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Agenda Overview
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Topic Presenter

Welcome and Agenda Overview Troy Fullmer

ACRPurpose Emily Sparrow

ACR Format Emily Sparrow

ACRExamples Emily Sparrow & Angie Desrochers

Sweeping of  Accounts Emily Sparrow

Benefit Returns Angie Desrochers

Q & A All
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Å Lori McPherson, Vendor Compliance Officer

Å Emily Sparrow, Vendor Compliance Officer

Å Haley Tuttle, Program Assistant

Å Samuel Stonier, Program Assistant

Å Laura James, Program Officer

Å Vanessa Taylor, Program Compliance Officer

Å Angela Desrochers, Program Compliance Officer

Å Troy Fullmer, Manager of  HEAP

HEAP Program Team
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Annual Consumption 
Report (ACR)
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Å Account for use of  HEAP & ECIP funds

ÅDetermine householdõs heating costs 

Å Comply with federal reporting
requirements

Purpose of  ACR
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Performance Data Report
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PY2021 ACR Reporting Period

ÅCaptures all deliveries and use of benefits 

from May 1, 2020 thru April 30, 2021

ÅTotal fuel costs reported on ACR are 

used to determine household benefits for 

following Heating Season
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Pre-Populated Fields
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Fields Completed by Vendor
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LIHEAP Gallons/kWH

Å The number of  units the client purchased using HEAP funds 

is to be entered in this column. 

Å Gallons covered by a ôPrior Year Benefit Remainingõ would 

also be included. 

Å Only gallons purchased using HEAP exclusively should be in 

this column (not TANF or ECIP)
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ECIP Gallons/kWh

ÅThe number of  units purchased with the clientõs ECIP 
benefit is to be indicated here. 

ÅTotal should not be the same as the LIHEAP 
Gallons/kWh or Total Household Gallons/kWh unless 
an ECIP delivery was the only delivery made to the 
household.

ÅElectricity & Natural Gas Vendors only: Disregard this 
column
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Total Household Gallons/kWh

ÅIndicate in this column the total number of  units 
delivered within the reporting period for the type of  
fuel identified on the Vendor Voucher Report. 

ÅThe Total Household Gallons includes the HEAP 
gallons, TANF Supplemental gallons and the ECIP 
gallons, LIAP (for electricity Vendors) plus any other 
fuel purchased out of  pocket, by a charity, or even a 
relative. 
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Total Household Gallons/kWh (cont’d)
ÅFor Kerosene clients ONLY, if  a blend or #2 Fuel was 

purchased,include all gallons purchased for both products 

in this columns total. (This is for consumption reporting 

purposes ONLY.)

ÅAdditional fuel tanks for heating an outbuilding/garage or 

non-heating purposes (such as cooking) must not be 

included.

ÅThose vendors that deliver wood pellets, bio-bricks, corn 

or coal will identify the reported weight amount in the 

notes column.
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Total Household Cost

ÅIndicate in this column the total cost for units 
delivered within the reporting period for the type of  
fuel identified on the Vendor Voucher Report. 

ÅThe Total Household Cost includes costs for the 
delivery of  HEAP, ECIP, TANF Supplemental units 
and LIAP (for Electricity Vendors), plus any other 
fuel purchased out of  pocket, by a charity, or even a 
relative. 
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Total Household Cost (cont’d)

ÅFor Kerosene clients ONLY, if  a blend or #2 Fuel was 
purchased,include the cost of  all gallons purchased for 
both products in this columns total. (This is for 
consumption reporting purposes ONLY)

ÅCosts for deliveries to additional fuel tanks for heating an 
outbuilding/garage or non-heating purposes (such as 
cooking) must not be included.

ÅAnnual cost totals must NOT include service charges, 
late fees or reconnection charges ðonly the cost for 
actual fuel delivered. 
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Benefit Remaining
ÅôDeliverableõ vendors: (Oil, K1, LP, Wood Pellets, Bio-Bricks, 

Coal & Corn): Indicate any HEAP funds (current & prior 
year) remaining on account for the customer in this field. Do 
not report any credit balances resulting from private 
purchases; ONLY HEAP funds.

ÅElectric & Natural Gas Vendors:Indicate both remaining 
HEAP and TANF supplemental funds, do not include credit 
balances resulting from private purchases or LIAP Benefits.

ÅRemaining benefits from PY2020 must be delivered prior to 
5/1/2021 and that portion of  the Benefit Remaining column 
must be returned to MaineHousing.
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Payplan

ÅPayment Plan Code ðif  the household participated in a 

Supplier Payment Plan, indicate the type and description 

of  the plan (examples: BP=budget plan; PB=pre-buy; 

CAP=cap pricing, LL=Landlord rates, etc.). 

ÅDo not enter more than 6 characters; if  an 

explanation is required please provide in the notes 

column.
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12 Months –Y/N

Is the consumption data reported for a full 12 months?

ÅEnter Y if the data for the household is for a full 12 months.

ÅEnterN if  the data for the household is for less than 12 

months (new customer, moved, etc.)

19



Notes

This field is space for a Vendor to make notes about the 
household, to include the below examples, if  applicable:

ÅUpdates to account number

ÅIf  an address or fuel type on the report is different

ÅUpdates to amount of  ECIP payment or Prior Year Benefit 
Remaining

ÅWeight amount purchased for Wood Pellet, Bio-Bricks, Corn 
and Coal

ÅIf the customerõs account was used to purchase fuel for more 
than one dwelling (i.e., duplex), or outbuilding

ÅPayplan explanations more than 6 characters

ÅClient is deceased

ÅMonies returned to MaineHousing
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Additional Points:

ÅIf  you have subsidiaries and have transferred funds 
internally, you are still required to report consumption 
information. Please do not leave blank.  

ÅDO NOT round to the nearest whole number or 
dollar when entering information. 
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For Submissions Completed 
Electronically:

¶Do NOT change the format of  the report (do not 
add, delete/hide columns/rows, change headings 
etc.).  

¶All fields must be numeric; do not use symbols such 
as !@#$%^&*)~+=-}[;</?". Enter a value or leave 
at '0'.
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Annual Consumption Report 
Let’swork through some examples
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Robert Apple 11223344
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Robert Apple 11223344
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HEAP Benefit Remaining

Prior Year Benefit Remaining $150.00

HEAP Benefit +$950.00

12/14/20 Delivery - $600.00

1/3/21 Delivery - $450.00

2/1/21 Delivery ($250.00 paid by Customer) - $50.00

Benefit Remaining $0.00



Robert Apple 11223344
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HEAP Gallons/Units

12/14/20 Delivery 2.0

1/3/21 Delivery +1.50

2/1/21 Delivery ($50.00/$300.00) + .17

HEAP Gallons/Units 3.67

Total HH Gallons/Units

12/14/20 Delivery 2.0

1/3/21 Delivery + 1.5

2/1/21 Delivery + 1.0

3/4/21 Delivery + 1.5

Total HH Gallons/Units 6.0



Robert Apple 11223344
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Total HH Cost

12/14/20 Delivery $600.00

1/3/21 Delivery + $450.00

2/1/21 Delivery + $300.00

3/4/21 Delivery + $487.50

Total HH Cost $1,837.50



Mary Brooks 471
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Mary Brooks 471
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HEAP Benefit Remaining

Prior Year Benefit Remaining $460.96

5/27/20 Delivery - $134.95

10/15/20 Delivery - $134.95

HEAP Benefit + $600.00

11/27/20 Delivery - $134.95

12/30/20 Delivery - $136.45

1/24/21 Delivery - $209.93

2/22/21 Delivery - $138.95

4/2/21 Delivery - $136.45

Benefit Remaining $34.33



Mary Brooks 471
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HEAP Gallons/Units

5/27/20 Delivery 50

10/15/20 Delivery + 50

11/27/20 Delivery + 50

12/30/20 Delivery + 50

1/24/21 Delivery + 75

2/22/21 Delivery + 50

4/2/21 Delivery + 50

HEAP Gallons/Units 375



Mary Brooks 471
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Total HH Gallons/Units

5/27/20 Delivery 50

10/15/20 Delivery + 50

11/27/20 Delivery + 50

12/30/20 Delivery + 50

1/24/21 Delivery + 75

2/22/21 Delivery + 50

4/2/21 Delivery + 50

Total HH Gallons/Units 375



Mary Brooks 471
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Total HH Cost

5/27/20 Delivery $134.95

10/15/20 Delivery + $134.95

11/27/20 Delivery + $134.95

12/30/20 Delivery + $136.45

1/24/21 Delivery + $209.93

2/22/21 Delivery + $138.95

4/2/21 Delivery + $136.45

Total HH Cost $1026.93



Andrea Dodge 213
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Andrea Dodge 213
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HEAP Benefit Remaining

HEAP Benefit $488.00

1/22/21 Delivery - $239.90

Benefit Remaining $248.10

HEAP Gallons/Units

1/22/21 Delivery 100.0

HEAP Gallons/Units 100.0



Andrea Dodge 213
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Total HH Gallons/Units

1/22/21 Delivery 100.0

Total HH Gallons/Units 100.0

Total HH Cost

1/22/21 Delivery $239.90

Total HH Cost $239.90



Penny Hamm 582
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Penny Hamm 582
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HEAP Benefit Remaining

HEAP Benefit $1210.00

1/14/21 Delivery - $279.90

3/1/21 Delivery -$282.90

4/4/21 Delivery - $144.95

Benefit Remaining $502.25

HEAP Gallons/Units

1/14/21 Delivery 100.0

3/1/21 Delivery + 100.0

4/4/21 Delivery + 50.0

HEAP Gallons/Units 250.0



Penny Hamm 582
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ECIP Gallons/Units

11/24/20 Delivery 100.0

ECIP Gallons/Units 100.0

Total HH Gallons/Units

9/21/20 Delivery 50.0

11/24/20 Delivery + 100.0

1/14/21 Delivery + 100.0

3/1/21 Delivery + 100.0

4/4/21 Delivery + 50.0

Total HH Gallons/Units 400.0



Penny Hamm 582
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Total HH Cost

9/21/20 Delivery $133.95

11/24/20 Delivery + $269.90

1/14/21 Delivery + $279.90

3/1/21 Delivery + $282.90

4/4/21 Delivery + $144.95

Total HH Cost $1,111.60



Bill Marks 693
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Bill Marks 693

41

HEAP Benefit Remaining

HEAP Benefit $1012.00

11/17/20 Delivery - $281.90

12/29/20 Delivery - $274.90

1/19/21 Delivery - $415.35

3/3/21 Delivery ($239.05 paid by Customer) -$39.85

Benefit Remaining $0.00



Bill Marks 693
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HEAP Gallons/Units

11/17/20 Delivery 100.0

12/29/20 Delivery + 100.0

1/19/21 Delivery + 150.0

3/3/21 Delivery ($50.00/$300.00) + 14.28

HEAP Gallons/Units 364.28

Total HH Gallons/Units

11/17/20 Delivery 100.0

12/29/20 Delivery + 100.0

1/19/21 Delivery + 150.0

3/3/21 Delivery + 100.0

Total HH Gallons/Units 450.0



Bill Marks 693
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Total HH Cost

11/17/20 Delivery $281.9

12/29/20 Delivery + $274.9

1/19/21 Delivery + $415.35

3/3/21 Delivery + $278.9

Total HH Cost $1,251.05
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Sweeping Accounts for 
Expired Funds

&
Benefit Returns
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When do benefits expire?

Program Year Must use by Cannot use on or after

2020 Oct, 1, 2019- Apr. 30, 2021 May 1, 2021

2021 Oct 1, 2020- Apr. 30, 2022 May 1, 2022

PY 2019 benefits have expired 

and cannot be reissued. They must be returned 

to MaineHousing immediately
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Sweep Accounts in 

conjunction with the ACR

ÅReturn expired funds by June 30

ÅSubmit Benefit Return form for each client 

or a spreadsheet for multiple customers

ÅProvide transaction report for each client
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What is a Benefit Return?

A return of  unused HEAP funds on 
Household’s account with fuel vendor
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How is a Benefit Return 

initiated?    

50

Vendor, CAA or 

MH completes 

Benefit Return 

Form



Why are Benefits returned?  

ÅCAA or MaineHousing requests return

ÅAccount inactive 12 consecutive months

ÅBenefit has expired

ÅAn overpayment was determined

51



Why are Benefits Returned?

Å Sole(only) member of  Household is deceased

Å Client moves out of  delivery area

Å Client terminates account with Vendor

Å Termination of  Vendor Agreement
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Required Documentation

ÅDetailed transaction report ðMay 1 forward 

ÅExample: PY 2020 transaction history 

from May 1, 2019 to current
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ÅBenefit Return Form or

spreadsheet for multiple customers 



Benefit Returns
ÅDe minimus balances ($25 or less) do not need to be returned 

until accounts are òsweptó at the end of the program year; 

however, Vendor must still provide a transaction history to 

MaineHousing to validate the amount that will be returned.

ÅRepeated disregard of Benefit Returns may result in:  

Å MaineHousing audit

Å Placement on Watch List

Å Termination 
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Questions about an outstanding Benefit 
Return request?

Contact CAA or MaineHousing
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Questions & Answers

Wrap Up
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Maine State Housing Authority (“MaineHousing”) does not discriminate on the 
basis of  race, color, religion, sex, sexual orientation, gender identify or expression, 
marital status, national origin, ancestry, physical or mental disability, age, familial 
status or receipt of  public assistance in the admission or access to or treatment in 
its programs and activities.  In employment, MaineHousing does not discriminate 
on the basis of  race, color, religion, sex, sexual orientation, gender identify or 
expression, national origin, ancestry, age, physical or mental disability or genetic 
information.  MaineHousing will provide appropriate communication auxiliary 
aids and services upon sufficient notice.  MaineHousing will also provide this 
document in alternative formats upon sufficient notice.  MaineHousing has 
designated the following person responsible for coordinating compliance with 
applicable federal and state nondiscrimination requirements and addressing 
grievances:  Louise Patenaude Maine State Housing Authority, 26 Edison Drive, 
Augusta, Maine 04330-6046, Telephone Number 1-800-452-4668 (voice in state 
only). (207) 626-4600 (voice) or Maine Relay 711.
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