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Annual Consumption
Report (ACR)

Home Energg Assistance F"mgram
Annual Consumption Report

Due Date:June 7, 2021

Reporting Yendor: Hogwarts Energy

ApplicantName Account® Phys_Addr Phys_Town FuelType LIHEAP _Ben ECIP_Ben Prior_¥r Ben LIHEAP_Gal ECIP_Galll Total HH_Gal! Total HH Cost BenFem PayPlan Notes
Granger, Hermione 22333 2 Oumbledore Auvenue | Augusta ail $E40.00 +0.00 40.00
Malfoy, Oraco 4444 192 Hagrid FRoad Chelsea LF $E00.00 #0.00 $4E0.96
Fatter, Harry BETE 4 Privet Orive Gardiner Kerosene F488.00 #0.00 F#120.00
weasley, Ronald 2011 15 Burrow Foad winslow ail Fa74.00 $281.90 40.00
Total Benefits: $2.122.00 $28190 $580.96

Report Completed By:
Print Name:
Date Completed:
FPhone Number:
Email Address:




Purpose of ACR
A Account for use of HEAP & ECIP funds

A Determine househol

A Comply with federal reporting
requirements




Performance Data Report

OMB Clearance No.: 0970-0449
Expiration Date: 1003172017

U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREMN AND FAMILIES

LIHEAP Performance Data Form
LIHEAP Performance Measures

Grantee NameVermont Date | Telephone Number

Contact Person Email Address

The LIHEAP Performance Measurement Section of the LIHEAP Performance Data Form is
for use by the 50 states and the District of Columbia. This Federal Report provides data on

three required LIHEAP Performance Measures for the reporting period. The Report
consists of the following sections: (1) Energy Burden, (2) Prevention of Home Energy

Crises, and (3) Restoration of Home Energy. The data will be included in the Department's

annual LIHEAP Report to Congress. The data are also used in measuring LIHEAP

performance under the Government Performance and Results Act of 1993, As the reported

data are aggregated, the information in this report is not considered to be confidential.

V. ENERCY BURDEN TARGETING

Bill Paymeni- Assisted Household Main H eating Fuel

All Househilds Electricity Matural G Fuel (il Propane Cher Fuels

o Unduplicated Number of LIHEAP Bill 0 0 0 0 0 o
Payment-Assisted Households ) : : : : .
B. All Households with 12 Consecutive Months of Bill Data {Main Fuel and Eleciric)

L Unduplicated Number of Households with 12
Conseeutive Menths of Bill Data (Main Foel and L] Q Q Q Q Q
Electric)

2, Average Annoal Household Dnesme S0.00 S0.00 50,00 50,00 50,00 50,00

3 Average Annual Tt EAP Benefit per
Houschold {including Heating, Cooling, Crisis, H0.00 H0.00 F0.00 F0.00 F0.00 F0.00
Supplemental Benefits)

4. Average Annoal Main Heating Fuel Bill S0,00 0,00 20,00 20,00 20,00 20,00

S Average Annual Electricin Bill R0.00 £0,00 £0,00 £0,00 50,00
|;|r|,| Average Annoal Total Residential Energy £0.00 £ .00 &0 .00 £0.00 £0.00 £0.00

- Average Annual Burden Before Recelving 0.00% 000% 0.00% 0.00% 0.00% 0.00%
LIHEAP

8 Average Annual Bunden After Recelving 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
LIHEAP

@ Average Percentage Point Change in Energy 0.00% 000% 0.00% 0.00% 0.00% 0.00%
Burden

10. Average Percentage Reduction in Energy 0.0i% 0.00% 0.00% 0.00% 0.00% 0.00%
Burden




PY2021 ACR Reporting Period

ACaptures all deliveries and use of benefi
from May 1, 2020 thru April 30, 2021

ATotal fuel costs reported on ACR are
used to determine household benefits fa
following Heating Season




Pre-Populated Fields

Home Energg Assistance F‘rugram
Annual Consumption Report

Due Date-June 7, 2021

Hogwarts Energy

Reporting Yendor-

Applicanthame
Granger, Hermione
Palboy, Oraco
Fotter, Harry

Weasley, Ronald

Total Benefits:

Account

22

4444

BETH

A0

Report Completed By:

Print Name:
Date Completed:
Phone Number:
Email Address:

Phys_Addr

2 Oumbledore Avenue
132 Hagrid Foad

4 Privet Drive

15 Burrow Road

Phys_Town FuelType LIHEAF_Be ECIP_EBen Prior_Tr Ben

Bugusta il
Chelzea LF
Gardiner Kerosene
winzlow il

640,00

£E00.00

#453.00

$£374.00

$2.122.00

F0.00

F0.00

$0.00

$221.80

28190

F0.00

$4E0.98

120,00

#0.00

$580._36




Fields Completed by Vendor

LIHEAP Galf/kWhECIP Gal/kwh Total HH Gal/kWh Total HH Cost Ben Rem PayPlan Notes

200.0

372.0

228.0

339.15

100.0

200.0

372.0

250.0

503.2

469.8

1026.63

710.82

1449.41

170.2

34.33

2.18

0.00
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LIHEAP Gallons/kWH

A The numbebf unitsthe client purchased usikrtEAP funds
IS to be entered in this column.

A Gallons covered by a OPrior
also be included.

A Only gallonpurchased using HEAP exclusively should be in
thiscolumn (not TANF or ECIP)

11



ECIP Gallons/kWh

AThe numbeof unitspur chased with
benefit is to be indicated here.

ATotals
Gallon
an EC
house

nou

P a
nolo

d not be the same as the LIHEAP

s/kWhor Total Househol@allons/kWhunless

elivery was the only delivery made to the

AElectricity & Natural Gas Vendasly: Disregard this
column

12

t



Total Household Gallons/kWh

Alndicate in this column thetal number of units
deliveredvithin the reporting period for the typle
fuel identified on the Vendor Voucher Report.

AThe Total Household Gallons includesHEAP

gal
gal
fue

ons, TANF Supplemental galland the ECIP
onsLIAP (for electricity Vendors) plasy other
purchased out of pocket, by a charity, or even a

relative.

13



Tot al Househol d Ga

A For Kerosene clien@NLY, if a blend or #2 Fuel was
purchasednclude all gallons purchased for both product
In this columns tota{This is for consumption reporting
purposes ONLY.)

A Additional fuel tanks for heating an outbuilding/garage «
nonheating purposes (such as cooking) must not be
iIncluded.

A Those vendors that deliver wood pelletsbbaks, corn
or coal will identify the reported weight amount in the
notes column.

14



Total Household Cost

Alndicate in this column thetal costfor units
delivered within the reporting period for the type of
fuel Identified on the Vendor Voucher Report.

AThe Total Househol@ost includes costs for the
delivery of HEAP, ECIP, TANF Supplemental units
and LIAP (for Electricity Vendorgjus any other
fuel purchased out of pocket, by a charity, or even a
relative.

15



Total HouseholdCost( cont ' d)
len@NLY, if a blend or #2 Fuel was

A For Kerosene ¢
urchasedncluo

ethe cost of all gallor

mirchased for

oth products in this columns totdlhis is for

consumption re

porting purposes ON

Y)

A Costs for deliveries to additiofusl tanks for heating an

outbuilding/garage or nemeating

cookingimust not be included

purposes (suchs

A Annualcost totalsnust NOT include servicecharges,
late fees or reconnection chaesly the cost for
actual fuel delivered

16



Benefit Remaining

AdbDel i ver a(il KLLP,Wead &adatssBByicks,
Coal & Corn): IndicatenyHEAP funds (current & prior
year) remaining on account for¢kastomer in this fielfDo
not report any credit balances resulting from private
purchases; ONLWEAP funds

AElectric & Natural Gas Vendohsdicate both remaining
HEAP and TANF supplemental funds, notinclude credit
balances resulting from private purchases or LIAP Benefit

ARemaining benefits from PY2020 must be delivered prior
5/1/2021 and that portion of the Benefit Remaining colum
must be returned to MaineHousing.

17



Payplan

APayment Plan Codef the household participated in a
Supplier Payment Plan, indicate the type and descript
of the plan (examples: BP=budget plan; PBbypye
CAP=cap pricing, LL=Landlord rates, etc.).

A Do not enter more than 6 characters: if an
explanation is required please provide in the notes
column.

18



12 Months—Y/N

|s the consumption data reported for a full 12 months?

AEnter Y ifthe data for the household is for a full 12 months.
AEnterN if the data for the household is for less than 12
months (new customer, moved, etc.)

19



Notes

This field is spader a Vendoto make notes about the
household, to include the below examples, if applicable:

AUpdates to account number
Alf an address or fuel type on the report is different

AUpdates to amount of ECIP payment or Prior Year Benefit
Remaining

AWeight amount purchased for Wood PelletBHitks, Corn
and Coal

Al f t he customerdos account
than one dwelling (i.e., dupl@x)putbuilding

APayplan explanations more than 6 characters
AClient is deceased
AMonies returned to MaineHousing

20



Additional Points:

Alf you have subsidiaries and have transferred funds
Internally, you are still required to report consumptiol
iInformationPlease do not leave blank

ADO NOT round to the nearest whole number or
dollar when entering information.

21



For Submissions Completed
Electronically:

1 Do NOT change the format of the report (do not
add, delete/hideolumns/rowschange headings
etc.).

1 All fields must be numeria@ dot use symbols such
as | @#$%"&*)~+=}[;</?". Enter a value or leave

at '0'.

22



Annual Consumption Report

L e twork through some &amples

Applicant Name Account # Phys Addr {20 char) Phys Town FuelTypeNa LIHEAP ECIP Prior ¥r Ben Rem
Ben Een

Apple, Robert 11223344 555 Bunny Lane Faketown wood pellets $950.00 $0.00 $150.00

Brooks, Mary 471 251 Morth Road Storybrooke  LP gas $600.00 $0.00 $460.96

Dodge, Andrea 213 2 Soft Avenue Midland oil $488.00 $0.00 50.00

Hamm, Penny a2 64 Cattle Streat Midland LF gas $1,210.00 $269.90 ED.E}D_

Marks, Bill 693 847 Call Lane Emerald City kerosens $1,012.00 $0.00 50.00

23




Robert Apple 11223344

Vendor Phone Number (207) 867-5309

VENDOR NAME: Happy Pellet Co
Customer's Name: Robert Apple Account Number: 11223344

Customer's Address: 555 Bunny lane Fuel Type Approved: VWood Pellets

Faketown| Maine Prior Year Benefit Remaining: 5 150.00
Number of Price per Balance
Event Date Descriplicn Reference # Units Unit Total Amount Remaining Paid by* MNotes

1 | 1T128/2020 HEAP Eenefit Received 5 950000 F1,100.00 Fv2021 HEAP
2 |12M4/2020 Hardwood pellets 547 2.000 % 300.000 5 600.00 % 500.00 H

3 (132021 Hardwood pellets 659 1.500 % 300.000 F 450000 3 50.00 H

4 [2nz021 Hardwood pellets 1054 1.000 5 300.000 5 300.00 50.00 HIC $250.00 paid by customer
5| 342021 Mixed Pelletz 1154 1.500 % 325.000 § 48750 50,00 c

[

I

i

9

10

11

12

13

14

15

*Paid by: C = Customer, H=HEAP, E = ECIP. T = TANF Supplemental, if other please specify

24




Robert Apple 11223344

HEAP Benefit Remaining

Prior Year Benefit Remaining $150.00
HEAP Benefit +$950.00
12/14/20 Delivery - $600.00
1/3/21 Delivery - $450.00
2/1/21 Delivery ($250.00 paid by Customer) - $50.00

Benefit Remaining $0.00




Robert Apple 11223344

12/14/20 Delivery 2.0
1/3/21 Delivery +1.50
2/1/21 Delivery ($50.00/$300.00) +.17
HEAP Gallons/Units 3.67
12/14/20 Delivery 2.0
1/3/21 Delivery + 1.5
2/1/21 Delivery + 1.0
3/4/21 Delivery +1.5

Total HH Gallons/Units 6.0

26



Robert Apple 11223344

12/14/20 Delivery $600.00
1/3/21 Delivery + $450.00
2/1/21 Delivery + $300.00
3/4/21 Delivery + $487.50

Total HH Cost $1,837.50

27



Mary Brooks 471

Family Fuel

Transaction Report

thru Current Date

Cust# 471 Date Type: Event Date

Mary Brooks

251 North Road Transactions from 05/01/2020

Storybrooke, ME

Current -34.33

Event Date Description Reference#® TLS Units Ppu Amount
040212021 PROPANE 46355 Tank 1 50.00 2725000 136 45
0212212021 PROPANE 44587  Tank 1 50.00 2775000 138.95
01/2412021 PROPANE 35778 Tank1 To.00 2795000 20053
1203062020 PROPANE 56801 Tank 1 50.00 2725000 136.45
11272020 PROPANE 55442 Tank1 50.00  2.855000 134,85
T1MZ020 LIHEAP BEMEFIT 555 G00.00
1052020 PROPANE 53218  Tank1 50.00  2.855000 134,85
0272020 PROPANE 48584  Tank1 50.00  2.855000 134,85

*Balance

-34.33
-170.78
-308.73
-519.66
-538.11
-791.08
-181.08
-338.M

Prior Year Benefit Remaining -460 .96

28



Mary Brooks 471

Prior Year Benefit Remaining $460.96
5/27/20 Delivery - $134.95
10/15/20 Delivery - $134.95
HEAP Benefit + $600.00
11/27/20 Delivery - $134.95
12/30/20 Delivery - $136.45
1/24/21 Delivery - $209.93
2/22/21 Delivery - $138.95
4/2/21 Delivery - $136.45

Benefit Remaining $34.33




Mary Brooks 471

5/27/20 Delivery 50
10/15/20 Delivery + 50
11/27/20 Delivery + 50
12/30/20 Delivery + 50
1/24/21 Delivery + 75
2/22/21 Delivery + 50
4/2/21 Delivery + 50

HEAP Gallons/Units 375




Mary Brooks 471

5/27/20 Delivery 50
10/15/20 Delivery + 50
11/27/20 Delivery + 50
12/30/20 Delivery + 50
1/24/21 Delivery + 75
2/22/21 Delivery + 50
4/2/21 Delivery + 50

Total HH Gallons/Units 375




Mary Brooks 471

Total HH Cost

5/27/20 Delivery
10/15/20 Delivery
11/27/20 Delivery
12/30/20 Delivery
1/24/21 Delivery
2/22/21 Delivery
4/2/21 Delivery

Total HH Cost

$134.95
+ $134.95
+ $134.95
+ $136.45
+ $209.93
+ $138.95
+ $136.45

$1026.93

32



Andrea Dodge 213

Family Fuel

Transaction Report |

Cust# 213 Date Type: Event Date

Andrea Dodge

2 Soft Avenue Transactions from 05/01/2019 thru  Current Date

Midland, ME

Current Balance: 110.25
Event Date Description Reference# TLS Units Ppu Amount *Balance
05/04/2021 #2 FUEL OIL 72584  Tank 1 150.00  2.389000 358.35 110.25
01/22/2021 #2 FUEL OIL 43512 Tank 1 100.00  2.399000 239.90 -248.10
12/19/2020 LIHEAP BEMEFIT 555 488.00 -488.00
03/25/2020 ONLINE PAYMENT 4128 12718 0.00
03/20/2020 #2 FUEL OIL 68223  Tank1 100.00  2.373000 237.90 127.18
01/17/2020 #2 FUEL OIL 64782  Tank 1 100.00  2.399000 239.90 -110.72
12/04/2019 #2 FUEL OIL 59251  Tank 1 125.00 2299000 287.38 -350.62
12/02/2019 LIHEAP BEMEFIT hhh 6358.00 -638.00
Prior Year Benefit Remaining 0.00

33



Andrea Dodge 213

HEAP Benefit $488.00
1/22/21 Delivery - $239.90
Benefit Remaining $248.10

HEAP Gallons/Units

1/22/21 Delivery 100.0
HEAP Gallons/Units 100.0

34




Andrea Dodge 213

Total HH Gallons/Units

1/22/21 Delivery 100.0
Total HH Gallons/Units 100.0

Total HH Cost

1/22/21 Delivery $239.90
Total HH Cost $239.90

35



Penny Hamm 582

Family Fuel

Transaction Report

*Balance

-502.25
-647.20
-930.10
-1,210.00
0.00
269.90
0.00

Cust# 582 Date Type: Event Date

Penny Hamm

64 Cattle Strest Transactions from 05/01/2020 thru  Current Date

Midland, ME

Current Balance: -502.25

Event Date Description Reference# TLS Units Ppu Amount
04/04/2021 PROPANE 86901  Tank1 50.00 2.399000 144 .95
03/01/2021 PROPANE 55948  Tank1 100.00 2829000 28290
01/14/2021 PROPANE 85448  Tank1 100.00 2.799000 279.90
12/17/2020 LIHEAP BENEFIT 5b5 1,210.00
12017/2020 PAYMENT ECIP 235 269.90
11/24/2020 PROPANE 53216 Tank1 100.00 2699000 26990
09/21/2020 PROPANE 52154 Tank1 50.00 2679000 133.95
09/20/2020 PAYMENT CHURCH 642 133.95

-133.95

Prior Year Benefit Remaining 0.00

36



Penny Hamm 582

HEAP Benefit $1210.00
1/14/21 Delivery - $279.90
3/1/21 Delivery -$282.90
4/4/21 Delivery - $144.95
Benefit Remaining $502.25
1/14/21 Delivery 100.0
3/1/21 Delivery + 100.0
4/4/21 Delivery + 50.0

HEAP Gallons/Units 250.0

37



Penny Hamm 582

11/24/20 Delivery 100.0

ECIP Gallons/Units 100.0

Total HH Gallons/Units

9/21/20 Delivery 50.0
11/24/20 Delivery + 100.0
1/14/21 Delivery + 100.0
3/1/21 Delivery + 100.0
4/4/21 Delivery + 50.0

Total HH Gallons/Units 400.0

38




Penny Hamm 582

Total HH Cost
9/21/20 Delivery
11/24/20 Delivery
1/14/21 Delivery
3/1/21 Delivery
4/4/21 Delivery
Total HH Cost

$133.95
+ $269.90
+ $279.90
+ $282.90
+ $144.95

$1,111.60
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Bill Marks 693

Family Fuel

Transaction Report

*Balance

-0.95
-279.85
-39.85
45520
-730.10

Cust# 693 Date Type: Event Date

Bill Marks

847 Call Lane Transactions from 05/01/2020 thru  Current Date

Emerald City, ME

Current Balance: -0.95

Event Date Description Reference# TLS Units Ppu Amount
03/03/2021 KEROSENE 86661  Tank 1 100.00 2.789000 278.90
03/02/2021 CASH PAYMENT 689 240.00
01/19/2021 KEROSENE 84132 Tank1 150.00 2.769000 415.35
12/29/2020 KEROSENE 74215 Tank1 100.00 2.749000 27490
12/29/2020 LIHEAFP BENEFIT 555 1,012.00
11/17/2020 KEROSENE 74215 Tank1 100.00  2.819000 281.90

281.90

Prior Year Benefit Remaining 0.00
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Bill Marks 693

HEAP Benefit Remaining

HEAP Benefit $1012.00
11/17/20 Delivery - $281.90
12/29/20 Delivery - $274.90
1/19/21 Delivery - $415.35
3/3/21 Delivery ($239.05 paid by Customer) -$39.85

Benefit Remaining $0.00

41



Bill Marks 693

11/17/20 Delivery 100.0
12/29/20 Delivery + 100.0
1/19/21 Delivery + 150.0
3/3/21 Delivery ($50.00/$300.00) +14.28
HEAP Gallons/Units 364.28

Total HH Gallons/Units

11/17/20 Delivery 100.0
12/29/20 Delivery + 100.0
1/19/21 Delivery + 150.0
3/3/21 Delivery + 100.0

Total HH Gallons/Units 450.0

42



Bill Marks 693

Total HH Cost

11/17/20 Delivery $281.9
12/29/20 Delivery + $274.9
1/19/21 Delivery + $415.35
3/3/21 Delivery + $278.9

Total HH Cost $1,251.05

43



Home Energy Assistance Program
Annual Consumption Report

Due Date: 67712021

Reporting Wendor: Baker's Qil

SPOT THE ERRORS - pg. 1

Applicant Name Account# Phys Addr (20 char] Phys Town FuelTyp LIHEAP ECIP Prior ¥r LIHEAP GallkWh ECIP Total Hshid Total Hshld Benefit
eNa Ben Ben BenRem GallkWh GallkWh Cost Remaining
Brown, Roy B35 5785 Rookie Bhed Dimmsdale  oil £540.00 S0.00 20.00 290 0 292 645 0
Hammond, Liz 123 165 Ridgetop Rd Bayside Kerosene £580.00 E0.00 310424 247 o 307 844 ]
Porter, Barbara 456 73 Tomato Lane Mayberry Kerosene E522.00 S0.00 £5.90 193 L] 305 831 1]
Smith, Edward T80 22 Western Road Bedrock Kerosene 2632.00 S0.00 20.00 237 L] 437 1194 1]
Webb, Alexander 543 29 Beach Street Bluffington  Qil 252200 S0.00 20.00 226 0 Bh4 1278 1]
Wing, Steven 358 47 Twin St Cabot Cove Kerosene 52200 S0.00 22311 239 L] 636 1449 1]
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Home Energy Assistance Program
Annual Consumption Report

Due Date: G/7/2021

Reporting Vendor: Two Towns Fuel

Applicant Name

Brown, Roy

Hammend, Liz

Porter, Barbara

Smith, Edward

Webb, Alexander

Wing, Steven

Account # Phys Addr (20 char) Phys Town FuelTypeNa LIHEAP ECIP Prior Yr Ben LIHEAP GallkWh
Ben Ben Rem
&85 9788 Rookie Bivd Dimmsdale  oil $540.00 30.00 30.00 257
123 1659 Ridgetop Rd Bayside Kerosene 25820.00 £0.00 210494 215
456 73 Tomato Lane Mayberry Kerozene $522.00 $0.00 $0.00 180
789 22 Western Road Bedrock oil 31,242.00 s0.00 30.00 523.5
543 29 Beach Street Bluffington il $435.00 50.00 50.00 1040
358 47 Twin St Cabot Cove Kerosene $545.00 30.00 30.00 300

ECIP GallkWh

Total Hshid

GallkWh

257

215

167

523.5

100

350

45

SPOT THE ERRORS - pg. 2

Total Hshid
Cost

616.54

623.30

774.03

2666.46

249.9

967.15

Benefit
Remaining

0

0.00

347.67



Sweeping Accounts for
Expired Funds

&
Benefit Returns

@_




2020

2021

When do benefits expire?

Must use by Cannot use on or after

Oct, 1, 2019- Apr. 30, 2021 May 1, 2021

Oct 1, 2020- Apr. 30, 2022 May 1, 2022

and cannot be reissued. They must be returne

PY 2019 benefits have expired

to MaineHousing immediately

\
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Sweep Accountsn
conjunction with the ACR

AReturn expired funds by June 30'

ASubmit Benefit Return form for each client
or a spreadsheet for multiple customers

AProvide transaction report for each client

48



What Is a Benefit Return?

A return of unused HEAP funds on
Househol d’' s awaendomu n't

49




How IS a Benefit Return

Initiated?

Vendor, CAA or

MH completes

Benefit Return
Form

HOME ENERGY ASSISTANCE PROGRAM [HEARFu Asslstance/ECIF)
HEAF BEENEFIT RETURN FORM

agency Name (CASK

Wendor Name:
Address:

City Stats ZIp

INSTRUCTIONS: Please refum unused HEAR andior TANF Suppiemental Banefit funds and void TANF credis for the
oiladne £USIDMEN and provide 3 detaled rANSaCtion rEport showing deiveries and Dyt act ity from e May 151
preceding the Program Yearn's ) for wiilch benam funds are being retumead through the date of e retum. The
requesiad funds and account summary must be submitted i MalneHousing wilin 15 calendar davs (no |ates than the.
daie specified beiow). Fallurs to comply may result In suspension andlor termination of your Vendor

Risturm funs tio: Maine State Housing Authortty
Asiention: Enesgy and HousIng Sanices
352 Water Siraet
AU, Mane 04330
Reaturn fumds by: Refum of funds for Program Year(z):
Amount fobe retumed: _§ T it sorairning HEA P arachor TANF St Euarm¥ funds on aocount
CustomariCliant Nans:
Dallvery sodrass:
Phone Number: Account &
Raagon for Retumn (plesse chack):
T Moved (i state) T mioved (out.of starie} T Incomect vendor T Vengor crange
Deceased INACEVE BOCOURS (1 o) CrErpayment Expired Funds

R sty rmauny

CAA, or ManeHousing - Ferson iniatng Request (prnt name) v Fiusriomt

‘Wendor - Ferson Processing Benefk Retum (pint rame) P Mumes

CAA OR MAINEHOUSING USE OMLY

New Agarez: Fusi Type

Kew Vendor Arcount #

Fomidany Typa 7 Redt ) [oye— Cre Tha

Wiliten mcuest iom clend in Se o e Effectyn Cutn

Tark Lecaion i CutsidaUneated Spics Edectrosty m rmm oot L Ha

Tar Sz Hal i o it e Ha
Pragasn by MisiraHousng Baneft Fiatum Fore HEAPUEMZI

50




Why are Benefits returned?

ACAA or Maine

lousing requests return

AAccount inactive 12 consecutive months

ABenefit hagxpired

AAN overpayment was determined

51



Why are Benefits Returned?

A Sole(only) member of Household is deceased
A Client moves out of delivery area
A Client terminates account with Vendor

A Termination of Vendohgreement

52



Required Documentation

ABenefit Return Forrmar
spreadsheet for multiple customers

A Detailed transaction repéiMay 1 forward

A ExamplePY 2020transaction history
from May 12019to current

53



Benefit Returns

A De minimus balances ($25 or less) do not need to be retu
unt i | accounts are oswepto
however, Vendor must still provide a transaction history tc
MaineHousing to validate the amount that will be returned

A Repeated disregardB¥nefit Returnmayresultin:

A MaineHousing audit
A Placemenbn WatchList

A Termination

54



Questions about an outstanding Benefit
Return request?

/, ./ i 4
v A
i / f

Contact CAA or MaineHousing

: (-



Questions & Answers
Wrap Up




EQUAL HOUSING
OPPORTUNITY

Mai ne State Housi ng Aut hority (“Mai nekF

basis of race, color, religion, sex, sexual orientation, gender identify or expression,
marital status, national origin, ancestry, physical or mental disability, age, familial
status or receipt of public assistance in the admission or access to or treatment in
its programs and activities. In employment, MaineHousing does not discriminate
on the basis of race, color, religion, sex, sexual orientation, gender identify or
expression, national origin, ancestry, age, physical or mental disability or genetic
information. MaineHousing will provide appropriate communication auxiliary

alds and services upon sufficient notice. MaineHousing will also provide this
document in alternative formats upon sufficient notice. MaineHousing has
designated the following person responsible for coordinating compliance with
applicable federal and state nondiscrimination requirements and addressing
grievances. Louise Patenaude Maine State Housing Authority, 26 Edison Drive,
Augusta, Maine 0433@046, Telephone Number-BOG4524668 (voice in state

only). (207) 6261600 (voice) or Maine Relay 711.




