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MaineHousing does not discriminate on the basis of race, color, religion, sex, sexual orientation,
national origin, ancestry, physical or mental disability, age, familial status or receipt of public
assistance in the admission or access to or treatment in its programs and activities. In enployment,
MaineHousing does not discriminate on the basis of race, color, religion, sex, sexual orientation,
national origin, ancestry, age, physical or mental disability or genetic information. MaineHousing will
provide appropriate communication anxiliary aids and services upon sufficient notice. MaineHousing
will also provide this document in alternative formats upon sufficient notice. MaineHousing has
designated the following person responsible for coordinating compliance with applicable federal and
state nondiscrimination requirements and addressing grievances:

Jodie Stevens, Maine State Housing Authority, 353 Water Street, Augusta, Maine

043304633, Telephone Numiber 1-800-452-4668 (voice in state only), (207) 626-

4600 (voice) or Maine Relay 711. BPRGRTUNTY
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CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strategic plan and its action plan. 91.520(a)
This could be an overview that includes major initiatives and highlights that were proposed and executed throughout the program year.

This Maine Annual Performance Report describes the implemenation of Maine’s Consolidated Plan during 2017. The Consolidated Plan
covers the use of HOME Investment Partnership Program (HOME), Housing Trust Fund (HTF), Emergency Solutions Grant (ESG),
Community Development Block Grant (CDBG), and leveraged funds for the period 1/1/2017 to 12/31/2017. Objectives and expected
outcomes for CDBG, HOME, HTF and ESG have been identified through the Consolidated Plan process. The Annual Action Plan
addresses how objectives are to be met each year.

During 2017 the Maine State Housing Authority (MaineHousing) administered the HOME, HTF and ESG funds. The Maine State
Department of Economic and Community Development (DECD) administered the CDBG funds.

It is important to note that the state provides affordable housing and community development through a variety of assistance programs,
many of which are funded through agency resources or state appropriations. In 2017 MaineHousing assisted more than 1,100 First Time
Home Buyers, 11,000 Rental households, 640 Homeowners (not including over 38,000 helped with Energy Assistance) and more

than 1,600 Homeless households. MaineHousing used funds to complete nine multifamily projects, for a total of 464 units (272 for
families and 192 for seniors). In 2017 HOME funds were allocated to fourteen projects that have been granted notice to proceed (186
family units and 412 units for seniors).

While production results have sometimes exceeded or fallen short of stated goals, significant progress has been made to address the
Consolidated Plan priorities and objectives. Rental units constructed (106% of 2017 goal), use of tenant-based rental assistance (196% of
2017 goal) and improved economic opportunities (400% of 2017 goal) exceeded the 2017 goals. .

This report covers the third year in the five year (2015-2019) Consolidated Plan.
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Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and
explain, if applicable, why progress was not made toward meeting goals and objectives. 91.520(g)
Categories, priority levels, funding soutrces and amounts, outcomes/objectives, goal outcome indicators, units of measure, targets, actual
outcomes/outputs, and percentage completed for each of the grantee’s program year goals.

Goal Category Source / Indicator Unit of Expected | Actual— | Percent Expected | Actual — | Percent
Amount Measure - Strategic | Complete | — Program | Complete
Strategic | Plan Program | Year
Plan Year
Improve Non-Housing Facade
Economic Community CDBG: § treatment/business Business 100 44 44.00%
Opportunity Development building rehabilitation U
Improve Non-Housing
Economic. Community CDBG:$ | Jobs created/retained | Jobs 600 313 52.17% 125 83 66.40%
Opportunity Development
Improve Non-Housing .
Economic Community | CDBG:$ | Businesses assisted | o 2| 109 384 30 120
, Y ' Assisted 384.00% 400.00%
Opportunity Development
Public Facility or
Inf;
Improve Non-Housing An :iasizructutf e th Per
ctivities other than ersons
Publi C it CDBG: 5000 23312 1500 615
e ommaniy ¥ | Low/Moderate Assisted 466.24% 41.00%
Infrastructure | Development )
Income Housing
Benefit
Improve the
Household
Quality of Affordable || Lo | Rental units Housie © “ [0
: using
Existing Housing rehabilitated Uoit & 170.00%
n
Housing
Improve the Household
ouscho
Quality of Affordable Homeowner Housing .
CDBG: H 800 850 300 206
Existing Housing % | Rehabilitated Uo;smg 106.25% 68.67%
n
Housing
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CDBG: $

Increase the / HOME.:
uality and ESG: Household
gipplyy of Affordable i {—Iousinj Rental units Housing | 593 310 160 170
Housing constructed . 52.28% 106.25%

Rental Trust Unit
Housing Fund: § /

Other: §

CDBG: $
Increase the / HOME.:

uality and ESG: . Household
Supplyy of Affordable ij {—Iousinj Rental units Housing | 592 371 100 152
Housing rehabilitated . 62.67% 152.00%

Rental Trust Unit
Housing Fund: § /

Other: §
Increase Use Tenant-based rental
of Rapid Re- | Homeless I/{](E)S%Ejﬁ assistance / Rapid ;I:S‘;Sf;dds 2000 1200 | | 150 294 196.00%
Housing Rehousing
Support
Emergency Homeless Person Persons
Shelter Homeless ESG:S | Overnight Shelter | Assisted | 20022 | 2010 sy 55y, | 7020 T 96130
Operations &
Services

Table 1 - Accomplishments — Program Year & Strategic Plan to Date

Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and specific objectives identified in the
plan, giving special attention to the highest priority activities identified.

One example of MaineHousing’s success in meeting goals is the increased the use of Rapid Re-Housing. This goal is being met with the
help of the Emergency Shelter and Housing Assistance Program navigators, funded through ESG. The navigators are a relocation and
stabilization resource and have access to rapid re-housing rental subsidies through the Stability Through Engagement Program (STEP) and
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Housing Choice Vouchers (HCV). STEP (funded with HOME) is available to households experiencing homelessness. STEP can provide
rental assistance for up to two years. Navigators follow the households after housing placement to ensure housing stability is maintained,
and that appropriate referrals are in place. This, in coordination with the multiple system level changes in Maine, has resulted in continued
progress toward the rapid re-housing of homeless families and individuals in 2017. ESHAP has expanded its service area from 10 to 11
counties with the addition of a provider in Franklin County. There are no jurisdictional requirements or limits on STEP vouchers and they
can be utilized throughout the state.

The State of Maine CDBG program identified the highest priorities as Housing, Economic Development, and Public Infrastructure. For
the program year 2017 over 90% of the funding went to those three areas.
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CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).

91.520(a)
CDBG HOME ESG
White 3,495 820 5,238
Black or African American 96 119 1,338
Asian 59 1 40
American Indian or American Native 51 7 114
Native Hawaiian or Other Pacific Islander 4 4 18
Total 3,705 951 6,748
Hispanic 0 24 247
Not Hispanic 3,705 927 6,852

Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative

The CDBG and HOME data in the table above is populated from the HUD IDIS system; it may not include
information on all activities covered by this report. This racial and ethnic data is only from HOME activities
completed in 2017; many other individuals and families were assisted with HOME in 2017. Additionally

persons identifying as multi-racial are not included in the data above.

According to the IDIS Report HOME Summary of Accomplishments for FY 2017, 12% of HOME
assisted households were of a race other than white.

Racial and ethnic data is not available for ESG households; data is reported by individual persons served

through the ESG program. The total does not include individuals with multiple races, and individuals

assisted by ESG that did not provide race and ethnicity information.

OMB Control No: 2506-0117 (exp. 06/30/2018)
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds Source Resources Made Amount Expended

Available During Program Year
CDBG CDBG 10,606,496 9,189,687
HOME HOME 3,663,927 5,002,893
ESG ESG 1,311,285 1,087,665
HTF Other 3,000,000 2,651

Table 3 - Resources Made Available
Narrative

Funding that HUD provided to Maine for 2017 CDBG, HOME, HTT (shown above as Other Fund) and
ESG programs is shown above. Note that amounts may include funds from previous allocations.

For FY 2017, MaineHousing allocated a total of $6,454,447 for the Operations, Stabilization, and
Performance Shares of ESHAP. These funds assisted 37 homeless shelter programs which served 6,748

individuals and families who were homeless.

The combination of ESG, Maine Real Estate Transfer Tax fees, and State General funds were used to

support homeless shelter providers with shelter operating expenses, relocation, and stabilization

services. The Operations Share was funded with $734,123 of ESG funds and $1,851,895 of State General
funds; the Stabilization Share was funded with $820,324 of ESG, $648,105 of Maine Real Estate Transfer
Tax, and $733,583 of State General funds; and the Performance Share was funded with $1,293,010 of State

General funds.

Identify the geographic distribution and location of investments

Target Area

Planned Percentage of
Allocation

Actual Percentage of
Allocation

Narrative Description

State Of Maine

100

100

State Of Maine

Table 4 — Identify the geographic distribution and location of investments

Narrative

The State of Maine has not chosen to target particular geographical areas for special assistance.

In 2017 MaineHousing completed HOME Rental housing in three Maine counties. ESG funds assisted
shelters in eleven Maine counties.
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

ESG requires a one-to-one matching of funds. For FY 2017, MaineHousing utilized approximately
$4.9 million of State of Maine funds for match.

HOME funds are matched with State of Maine Department of Health and Human Services funding
for services used by STEP clients as well as the present value of interest subsidy for below marekt
rate loans. In the past, major sources of matching funds have also included foregone taxes and fees
and State HOME funds invested in multifamily and home repair activities. Also, ESHAP
participants may receive housing assistance through a limited number of Housing Choice Vouchers

allocated to the program.

MaineHousing uses Low-Income Housing Tax Credits for the development of affordable rental

housing, in conjunction with agency financing.

The CDBG program requires a minimum 1/1 match in the Business Assistance Program and a
minimum 25% in Public Infrastructure.

Publicly owned land or property were not used with the CDBG, HOME, ESG or HTF programs in
2017.

Fiscal Year Summary — HOME Match
1. Excess match from prior Federal fiscal year 43,604,276
2. Match contributed during current Federal fiscal year 2,397,480
3. Total match available for current Federal fiscal year (Line 1 plus Line 2) 46,001,756
4. Match liability for current Federal fiscal year 744,067
5. Excess match carried over to next Federal fiscal year (Line 3 minus Line 4) 45,257,690

Table 5 — Fiscal Year Summary - HOME Match Report
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Match Contribution for the Federal Fiscal Year
Project No. or Date of Cash Foregone Appraised Required Site Bond Total Match
Other ID Contribution | (non-Federal Taxes, Fees, Land/Real Infrastructure | Preparation, Financing
sources) Charges Property Construction
Materials,
Donated
labor
2017.01.NON | 07/25/2017 2,397,480 0 0 0 0 0 2,397,480
Table 6 — Match Contribution for the Federal Fiscal Year
HOME MBE/WBE report
Program Income — Enter the program amounts for the reporting period
Balance on hand at Amount received during | Total amount expended Amount expended for Balance on hand at end
begin-ning of reporting reporting period during reporting period TBRA of reporting period

period
$

$

$

$

$

849

119,669

0

0 120,518

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Minority Business Enterprises and Women Business Enterprises — Indicate the number and dollar
value of contracts for HOME projects completed during the reporting period
Total Minority Business Enterprises White Non-
Alaskan Asian or Black Non- | Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Contracts
Dollar
Amount 29,510,174 0 0 0 29,510,174
Number 5 0 0 0 5
Sub-Contracts
Number 0 0 0 0 0
Dollar
Amount 0 0 0 0 0
Total Women Male
Business
Enterprises
Contracts
Dollar
Amount 29,510,174 0 29,510,174
Number 5 0 5
Sub-Contracts
Number 0 0 0
Dollar
Amount 0 0 0
Table 8 - Minority Business and Women Business Enterprises
Minority Owners of Rental Property — Indicate the number of HOME assisted rental property owners
and the total amount of HOME funds in these rental properties assisted
Total Minority Property Owners White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0 0
Dollar
Amount 0 0 0 0 0 0
Table 9 — Minority Owners of Rental Property
CAPER 12




Relocation and Real Property Acquisition — Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition

OMB Control No: 2506-0117 (exp. 06/30/2018)

Parcels Acquired 6 2,539,974
Businesses Displaced 0 0
Nonprofit Organizations
Displaced 0 0
Households Temporarily
Relocated, not Displaced 93 32,328
Households | Total Minority Property Enterprises White Non-
Displaced Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0
Cost 0 0 0 0 0
Table 10 — Relocation and Real Property Acquisition
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CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual
Number of Homeless households to be
provided affordable housing units 150 294
Number of Non-Homeless households to be
provided affordable housing units 225 469
Number of Special-Needs households to be
provided affordable housing units 0 0
Total 375 763

Table 11 — Number of Households

One-Year Goal Actual
Number of households supported through
Rental Assistance 150 294
Number of households supported through
The Production of New Units 160 170
Number of households supported through
Rehab of Existing Units 65 299
Number of households supported through
Acquisition of Existing Units 0 0
Total 375 763

Table 12 — Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting

these goals.

The one-year goal for HOME-funded programs is established in the 2017 Annual Action
plan. HOME data in the table above is populated from the HUD IDIS system; it may not include
information on all activities covered by this report. The data above is only from HOME activities

completed in 2017; many other individuals and families were assisted with HOME in 2017.

In 2017 MaineHousing exceeded the goal for producing new units but did not meet the goal for

rehab of existing units. It is difficult to predict the exact breakdown of new units vs rehabbed units

in multifamily housing production in a given year due to the application process. This variance may
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well be resolved in future years. Note that in 2017 HOME funds have been allocated to four
projects that have been granted notice to proceed (Three of these projects will produce a total of 93
new units, the fourth project will rehab 83 units). Data from these activities will be reported when
they are completed.

In 2017 MaineHousing exceeded the goal of providing 150 affordable housing unit for the
homeless .

Discuss how these outcomes will impact future annual action plans.

Outcomes for activities in 2017 do not seem to suggest a need to change activities in the next action
plan.

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Number of Households Served CDBG Actual HOME Actual |
Extremely Low-income 25 294
Low-income 74 22
Moderate-income 166 5
Total 265 321

Table 13 — Number of Households Served

Narrative Information

According to the IDIS Report HOME Summary of Accomplishments for FY 2017, 100% of
beneficiaries of MaineHousing HOME-assisted programs in 2017 had incomes at or below 60% of
HUD median income, with the greatest number at or below 30% of area median income.

Maine is assisting extremely low-income, low-income and moderatel income persons and progress is
being made towards the goals identified in both the 2017 Annual Action Plan and the Consolidated
Plan. Both rental units constructed (106% of 2017 goal) and use of tenant-based rental assistance
(196% of 2017 goal) exceeded the 2017 goals.
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, €); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and
ending homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The Maine CoC’s outreach plan is supported in coordination with the Department of Health and
Human Services (DHHS) Projects for Assistance in Transition from Homelessness (PATH)
grantees. PATH Grantees work closely with ESG funded shelters, the CoC, and the ESG Grantee.
The goal of these outreach efforts is to engage individuals who are unsheltered, assess their
immediate needs and health care concerns, determine their eligibility for MaineCare and other

services, and transition them to a community provider for ongoing assistance

Maine has two Supportive Services for Veteran Families (SSVF) programs that conduct outreach
across the entire state of Maine and work directly with Veterans and their families who are either

homeless or at risk of homelessness.
The Maine CoC continues to develop and implement its Coordinated Entry System.
Addressing the emergency shelter and transitional housing needs of homeless persons

Maine continues to address both emergency shelter and transitional housing needs of persons who
are homeless through the direction of the Maine Continuum of Care. Maine combined its two
Continuums of Care, the Portland CoC and Balance of State “Maine” CoC, into one CoC in

2017. In 2017, the Statewide Homeless Council also updated, Maine’s Plan to End and Prevent
Homelessness developed by the Statewide Homeless Council; “The Plan very simply calls for everyone who
25 homeless to secure permanent housing with an adequate support network. There are four specific goals: 1.Emergency
shelters and outreach programs will provide safety and engagement/ support that most efficiently allows housing with
adequate support for success. 2. Ensure an adequate supply of appropriate housing and rental subsidies to allow
housing and stability. 3. Ensure that medical, mental health, and substance use disorder needs are met to allow long-
term stability and success. 4. Ensure that issues underlying homelessness are addressed and that linkage to an
effective, on-going support system is securely in place. The Plan specifies how to accomplish each of these goals. Each
population will be met where they are at, and supported in ending their homelessness, prevented from recidivism, or
prevented from becoming homeless in the first place.” http://www.mainehousing.org/docs/default-

source/housing-reports/2017-maine-plan-to-end-and-prevent-homelessness.pdf?sfvrsn=2
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Helping low-income individuals and families avoid becoming homeless, especially
extremely low-income individuals and families and those who are: likely to become
homeless after being discharged from publicly funded institutions and systems of care (such
as health care facilities, mental health facilities, foster care and other youth facilities, and
corrections programs and institutions); and, receiving assistance from public or private
agencies that address housing, health, social services, employment, education, or youth
needs

Maine’s prevention efforts remain as outlined in the 2015 — 2019 Consolidated Plan. Additionally, it
is expected that as the coordinated entry system for the state is implemented, the resources available
upon exit from publicly funded institutions and systems of care, will become more quantifiable and
accessible.

Helping homeless persons (especially chronically homeless individuals and families,
families with children, veterans and their families, and unaccompanied youth) make the
transition to permanent housing and independent living, including shortening the period of
time that individuals and families experience homelessness, facilitating access for homeless
individuals and families to affordable housing units, and preventing individuals and families
who were recently homeless from becoming homeless again

ESHAP Shelters are provided a financial incentive to focus efforts on helping stayers achieve
permanent housing and to ensure that they remain in permanent housing. The table below illustrates
the minimum benchmarks shelters must meet to receive this funding. All ESHAP providers were
able to meet this benchmark in 2017.

Performance Measures Low Barrier Single Adult Family Shelter Teen Shelter Domestic

Shelter Shelter Benchmark  Benchmark Vieolence Shelter
Benchmark Benchmark Benchmark

1. Percentage of clients exiting to | 5% 30”;‘5 30% _5% 30%
permanent housing. or greater or greater or greater or greater or greater
2. Percentage of clients who return to 15% 15% 15% 15% 15%
homelessness within 6 months of or less or less or less or less or less

exiting to permanent housing,

Minimum Shelter Benchmarks
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

MaineHousing is not a public housing authority. The State does review the Annual and Five-Year
Plans of public housing authorities throughout the state to determine consistency with Maine's
Consolidated Plan and issues certifications to these authorities, upon request, documenting this fact.

In 2017 MaineHousing worked collaboratively with the PHAs in Maine as follows:

e Joined the statewide centralized Housing Choice Voucher waitlist as mandated by Maine law,
and facilitated the membership of other local PHAs by paying their initial fee to be set up in
the new system.

e TFacilitated a collaborative desion-making process with all local PHAs around new policy in
the MaineHousing Statute, which was revised in 2017. This included policy allowing
MaineHousing to administer special program vouchers in municipalities that have a local
PHA, enabling voucher holders to more easily access service providers in the more urban
areas.

e Offered landlord educational outreach sessions in collaboration with Brewer, Bangor, Old
Town, Presque Isle, Caribou, Bath and Brunswick Housing Authorities.

e Invited local PHA inspections staff to educational forums around technical themes and
personal safety.

e  Participated in ‘Occupancy meetings’ which included staff representatives of PHAs
statewide. These meetings included discussions of best practices, new regulation
implementation as well as a training component.

e  Our Family Self-Sufficiency staff continue to lead statewide efforts to improve processes and
evaluation of the program amongst those PHAs who administer it, along with bringing
together all other PHA FSS staff to analyze and respond to new HUD regulations in relation
to the program. Along with Portland HA we are members of the National FSS Network
through a partnership with Compass Working Capital now in its second year.

Actions taken to encourage public housing residents to become more involved in
management and participate in homeownership

MaineHousing does not own or manage public housing and does not have access to public housing
residents to encourage them to participate in management or homeownership.

MaineHousing's affordable mortgage financing and down payment assistance are available to first-
time homebuyers that meet income requirements.
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Actions taken to provide assistance to troubled PHAs

There are no troubled PHASs in Maine.
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that setve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j); 91.320 (i)

The Annual Action Plan states that MaineHousing and the Department of Economic and
Community Development will continue to encourage qualified applicants to apply for CDBG,
HOME, HTF and ESG funds. Additionally the agencies monitor public policy with particular
interest in issues related to affordable housing and community development.

Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)

MaineHousing and the Department of Economic and Community Development encourage
qualified applicants to apply for CDBG, HOME, HTF and ESG funds.

According to the IDIS Report HOME Summary of Accomplishments for FY 2017, 100% of
beneficiaries of MaineHousing HOME-assisted programs in 2017 had incomes at or below 60% of
HUD median income, with the greatest number at or below 30% of area median income.

Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

A new three-year Lead Hazard Reduction Demonstration Grant (LHRD) was awarded to
MaineHousing that started in October 2016. In 2017, MaineHousing’s LHRD Program funded lead
abatement projects in 13 units with an average cost of $8,619 per unit. The number of units cleared
in 2017 was lower than initially forecasted; however, this figure is in line with the number of units
completed in 2016 as the previous grant period came to a close. In addition to the lead abatement
work completed, a variety of health and safety issues were addressed in the 13 units using Healhty
Homes funding received in conjuction with the LHRD Grant with an average of $2,722 per unit.

MaineHousing helped address statewide lead abatement contractor capacity by using LHRD Grant
funds to pay for nearly 40 contractors and landlords to participate in Lead Supervisor training.

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)
The strategy and goals of the Five-Year Consolidated Plan and the Annual Action Plan directly

address the issues of individuals who are living in poverty.
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In Maine, there is a statewide network of Community Action Agencies (CAAs) with a common
purpose: of providing services to low income people across Maine. The goals of these agencies are
to empower low income people to lift themselves and their families out of poverty.

In 2017, MaineHousing worked with the Community Action Agencies to weatherize 440 homes,
improve the heating systems for 1,229 households, and to provide Low Income Home Energy
Assistance to 38,873 households.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

The State of Maine has an efficient institutional structure through which housing and community
development programs are delivered. DECD is the administrator of CDBG funds and
MaineHousing is the administrator of HOME, HTTF and ESG funding. Both MaineHousing and
DECD participate in a number of standing meetings with representatives from state and local
government, nonprofit, and private providers of housing, homelessness, and economic development
services.

In 2017 MaineHousing worked with the Continuums of Care to implement programs to serve
persons who are homeless. Additionally, Maine’s CoC continues to coordinate and develop its
Coordinated Entry efforts

Actions taken to enhance coordination between public and private housing and social
service agencies. 91.220(k); 91.320(j)

MaineHousing continued to work closely with the Maine Community Action Agencies (CAAs) to
deliver services for HEAP, Weatherization, Home Repair, Lead Abatement, drought relief and
Arsenic Abatement. Efforts to coordinate these Programs and to deliver services to Maine residents
are executed through regular meetings with the CAAs and other partners, including the Maine
Center for Disease Control and Prevention. Coordination is also conducted through regular email
communications and web-based trainings.

In 2017 MaineHousing worked collaboratively with the PHAs in Maine as follows:

e Joined the statewide centralized Housing Choice Voucher waitlist as mandated by Maine law,
and facilitated the membership of other local PHAs by paying their initial fee to be set up in
the new system.

e TFacilitated a collaborative desion-making process with all local PHAs around new policy in
the MaineHousing Statute, which was revised in 2017. This included policy allowing
MaineHousing to administer special program vouchers in municipalities that have a local
PHA, enabling voucher holders to more easily access service providers in the more urban

areas.

e Offered landlord educational outreach sessions in collaboration with Brewer, Bangor, Old
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Town, Presque Isle, Caribou, Bath and Brunswick Housing Authorities.

e Invited local PHA inspections staff to educational forums around technical themes and
personal safety.

e Participated in ‘Occupancy meetings’ which included staff representatives of PHAs
statewide. These meetings included discussions of best practices, new regulation
implementation as well as a training component.

e  Our Family Self-Sufficiency staff continue to lead statewide efforts to improve processes and
evaluation of the program amongst those PHAs who administer it, along with bringing
together all other PHA FSS staff to analyze and respond to new HUD regulations in relation
to the program. Along with Portland HA we are members of the National FSS Network
through a partnership with Compass Working Capital now in its second year.

Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

In 2015 MaineHousing updated the Analysis of Impediments to Fair Housing Choice. The Analysis
is available on the MaineHousing website.

See the attached list of actions taken in 2017 to address impediments identified in the 2015 Analysis
of Impediments to Fair Housing Choice.
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

MaineHousing monitors multi-family rental projects receiving HOME funds for compliance with
the program rules and property standards through on-site inspections at the required frequency
outlined in 24 CFR §92.504(d). As outlined in the 2013 Final HOME Rule, in 2016 MaineHousing
implemented a risk-based model which adjusted the frequency intervals for inspections. On-site
inspections consist of both tenant file reviews and physical plant inspections of 20% of HOME-
assisted units, although the two may not happen simultaneously. In some cases, the file review and
inspection may occur in offsetting years to allow for broader coverage — this is especially true in
those cases where there is no other financing in the property. Reports are issued for both types of
inspections and Owners are provided 30 days to rectify any non-compliance identified during the
review (or less if more significant health and safety items are identified through the physical plant
inspection of the units). If non-compliance remains uncorrected, the property could be declared to
be in default and action taken to call the note. In some circumstances, the period of affordability
may be extended for any period the property was deemed non-compliant.

In addition to on-site reviews, annually MaineHousing reviews all financial reports provided by the
owner (budgets and Audited Financial Reviews) to identify potential financial risks to the property,
as well as the submitted tenant status reports that outline the tenancy and income levels of tenants in
HOME units, allowing validation that the targeted population continues to be served in the property
and that rents fall within allowable limits.

Maine developed a risk-assessment monitoring model for ESG with the assistance of HUD
Technical Assistance in 2017. Below is a snapshot of the resulting “dashboard” used to track the

monitoring and technical assistance needs of shelter providers as well as serve as a conduit to report
back to the CoC.

DECD monitors all CDBG projects before final closeout.
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Monitoring Dashboard

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to

comment on performance reports.

The draft 2017 CAPER was available for public comment for 15 days beginning March 5th,

2018. The public was notified of the availability via newspaper ads in the Lewiston Sun Journal,
Bangor Daily News, Kennebec Journal, and Portland Press Herald. DECD and MaineHousing
posted copies of the draft document on their websites.

A Public Hearing to gather comments on the CAPER occurred on March 21, 2018 at the Maine
State Housing Authority office. Three people attended the hearing. Public comments were invited

through March 23, 2018. No comments were recieved.
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Notice of the comment period and public hearing was provided through posting on the
MaineHousing and DECD websites and via email to individuals and organizations. The
MaineHousing email list includes community leaders, developers, CHDOs, local housing authorities,
advocacy groups, nonprofit organizations, providers of housing and services to the homeless, and
individuals. The public hearing notices encouraged participation by persons with disabilities.

A language translator is available on the MaineHousing website.
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its

experiences.
There were no changes in the State's Program Objectives.

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI)

grants?
No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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CR-50 - HOME 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon the
schedule in §92.504(d). Indicate which of these were inspected and a summary of issues that were
detected during the inspection. For those that were not inspected, please indicate the reason and
how you will remedy the situation.

See the attached summary of projects monitored in 2017.

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units.
92.351(b)

All property owners are required to have a Management Plan and an Affirmative Fair Housing
Marketing Plan that is approved by MaineHousing. The owner is responsible for selecting residents
in a non-discriminatory manner and maintaining a written waiting list of applicants in accordance
with the project’s resident selection policies and criteria that comply with all federal and state laws
prohibiting discrimination on the grounds of race, color, national origin, religion, sex, physical or
mental handicap, sexual orientation, familial status, ancestry, and receipt of public assistance. As a
result, there is a diverse ethnic and religious population that resides in MaineHousing funded
properties.

Refer to IDIS reports to describe the amount and use of program income for projects,
including the number of projects and owner and tenant characteristics

MaineHousing is following HUD guidence for implementaion of the HOME Interim Final

Rule. The current guidence allows Participating Jurisdictions to accumulate program income in the
current program year for commitment in the following year. As a result of this change in guidence
MaineHousing has accumulated $120,518 in program income during 2017. These funds will be
commited in 2018.

Describe other actions taken to foster and maintain affordable housing. 91.220(k) (STATES
ONLY: Including the coordination of LIHTC with the development of affordable housing).
91.320(j)
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MaineHousing uses the Rental Loan Program (RLP) to provide low interest, long term mortgage
financing to qualified private, for profit and nonprofit developers of affordable rental housing. The
RLP may be used for new construction and for the acquisition and rehabilitation of existing
housing. MaineHousing combines a number of financial resources for the RLP including HOME
and HTF funding, tax-exempt financing, and various state resources. This program is specifically
designed to be used in conjunction with the equity provided through the LIHTC.
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CR-60 - ESG 91.520(g) (ESG Recipients only)
ESG Supplement to the CAPER in e-snaps

For Paperwork Reduction Act

1. Recipient Information—All Recipients Complete

Basic Grant Information
Recipient Name

Otrganizational DUNS Number

EIN/TIN Number
Indentify the Field Office

Identify CoC(s) in which the recipient or
subrecipient(s) will provide ESG

assistance

ESG Contact Name
Prefix

First Name
Middle Name
Last Name
Suffix

Title

ESG Contact Address
Street Address 1

Street Address 2
City

State

ZIP Code
Phone Number
Extension

Fax Number
Email Address

ESG Secondary Contact
Prefix
First Name
Last Name
Suffix
Title
Phone Number
Extension
Email Address
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MAINE

809045511

016000001

BOSTON

Maine Balance of State CoC

Mrs

PAULA

M

WEBER

0

Compliance Officer

353 Water Street

0

Augusta

ME

04330-4633

2076264600

4619

2076464678
pweber@mainehousing.org
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2. Reporting Period—All Recipients Complete

Program Year Start Date 01/01/2017
Program Year End Date 12/31/2017

3a. Subrecipient Form — Complete one form for each subrecipient

Subrecipient or Contractor Name: Bangor Area Homeless Shelter
City: Bangor

State: ME

Zip Code: 04401, 6403

DUNS Number: 783449689

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 29388.91

Subrecipient or Contractor Name: Bread of Life Ministries

City: Augusta

State: ME

Zip Code: 04330, 4607

DUNS Number: 780854311

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 15250.57

Subrecipient or Contractor Name: Caring Unlimited Inc.

City: Sanford

State: ME

Zip Code: 04073, 0550

DUNS Number: 780082806

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 19538.89

Subrecipient or Contractor Name: Community Concepts Inc.
City: South Paris

State: ME

Zip Code: 04281, 0278

DUNS Number: 086887056

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 2386.68
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Subrecipient or Contractor Name: Family Crisis Services

City: Portland

State: ME

Zip Code: 04104, 0704

DUNS Number: 043790832

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 14923.68

Subrecipient or Contractor Name: Family Violence Project

City: Augusta

State: ME

Zip Code: 04332, 0304

DUNS Number: 198925133

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 12224.55

Subrecipient or Contractor Name: HOME Inc.

City: Orland

State: ME

Zip Code: 04472, 0010

DUNS Number: 071733240

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 31430.72

Subrecipient or Contractor Name: The Emmaus Center

City: Ellsworth

State: ME

Zip Code: 04605, 0223

DUNS Number: 829703040

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 14316.21

Subrecipient or Contractor Name: Homeless Services of Aroostook
City: Presque Isle

State: ME

Zip Code: 04769, 1753

DUNS Number: 195221630

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 20419.75
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Subrecipient or Contractor Name: Hope and Justice Project
City: Presque Isle

State: ME

Zip Code: 04769, 2254

DUNS Number: 627646102

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 20620.83

Subrecipient or Contractor Name: Mid-Maine Homeless Shelter
City: Waterville

State: ME

Zip Code: 04903, 2612

DUNS Number: 803876713

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 40954.62

Subrecipient or Contractor Name: Milestone Foundation

City: Portland

State: ME

Zip Code: 04101, 4209

DUNS Number: 073993883

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 33208.23

Subrecipient or Contractor Name: New Beginnings Inc.

City: Lewiston

State: ME

Zip Code: 04240, 6736

DUNS Number: 194538534

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 17367.89

Subrecipient or Contractor Name: The Next Step Domestic Violence Project
City: Ellsworth

State: ME

Zip Code: 04605, 1465

DUNS Number: 046740339

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 4605.12
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Subrecipient or Contractor Name: Penobscot Community Health Center Inc.
City: Bangor

State: ME

Zip Code: 04402, 2100

DUNS Number: 034744040

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 86652.12

Subrecipient or Contractor Name: Preble Street: Florence House
City: Portland

State: ME

Zip Code: 04104, 1459

DUNS Number: 780081485

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 32267.89

Subrecipient or Contractor Name: Preble Street: Joe Kreisler Shelter
City: Portland

State: ME

Zip Code: 04104, 1459

DUNS Number: 780081485

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 14086.97

Subrecipient or Contractor Name: Rumford Group Homes Inc.
City: Rumford

State: ME

Zip Code: 042706, 1846

DUNS Number: 603062365

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 20814.28

Subrecipient or Contractor Name: Rumford Group Homes Inc.: Norway Shelter
City: Rumford

State: ME

Zip Code: 042706, 1846

DUNS Number: 603062365

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 12949.65
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Subrecipient or Contractor Name: Rumford Group Homes Inc.: Rumford/South Paris
City: Rumford

State: ME

Zip Code: 042706, 1846

DUNS Number: 603062365

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 367.97

Subrecipient or Contractor Name: Rural Community Action Ministries
City: Leeds

State: ME

Zip Code: 04263, 3402

DUNS Number: 113617695

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 2899.34

Subrecipient or Contractor Name: Safe Voices

City: Auburn

State: ME

Zip Code: 04212, 0713

DUNS Number: 840710149

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 19946.83

Subrecipient or Contractor Name: Shaw House

City: Bangor

State: ME

Zip Code: 04401, 6327

DUNS Number: 927356907

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 15838.33

Subrecipient or Contractor Name: Spruce Run

City: Bangor

State: ME

Zip Code: 04402, 0653

DUNS Number: 783449697

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 14023.02

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)



Subrecipient or Contractor Name: Tedford Housing: Family Shelter
City: Brunswick

State: ME

Zip Code: 04011, 1927

DUNS Number: 781973946

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 20438.31

Subrecipient or Contractor Name: Tedford Housing: Adult Shelter
City: Brunswick

State: ME

Zip Code: 04011, 1927

DUNS Number: 781973946

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 21177.56

Subrecipient or Contractor Name: YANA, Inc.

City: Saco

State: ME

Zip Code: 04072, 0328

DUNS Number: 966221041

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 2052.27

Subrecipient or Contractor Name: City of Portland: Family Shelter
City: Portland

State: ME

Zip Code: 04101, 2418

DUNS Number: 071747802

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Unit of Government

ESG Subgrant or Contract Award Amount: 126749.94

Subrecipient or Contractor Name: City of Portland: Oxford Street Shelter
City: Portland

State: ME

Zip Code: 04101, 2418

DUNS Number: 071747802

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Unit of Government

ESG Subgrant or Contract Award Amount: 215884.48

CAPER 35

OMB Control No: 2506-0117 (exp. 06/30/2018)



Subrecipient or Contractor Name: Knox County HOmeless Coalition
City: Rockland

State: ME

Zip Code: 04841, 1696

DUNS Number: 020536997

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 32572.58

Subrecipient or Contractor Name: Western Maine Homeless Outreach
City: Farmington

State: ME

Zip Code: 04938, 0830

DUNS Number: 463669071

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 8089.94

Subrecipient or Contractor Name: Rumford Group Homes Inc. Strathglass (Annex)
City: Rumford

State: ME

Zip Code: 042706, 1846

DUNS Number: 603062365

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 3838.86

Subrecipient or Contractor Name: Rumford Group Homes, Inc.: Rumford Family
City: Rumford

State: ME

Zip Code: 042706, 1846

DUNS Number: 603062365

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 3553.87

Subrecipient or Contractor Name: York County Shelter Porgrams Inc. - Adult Shelter
City: Alfred

State: ME

Zip Code: 04002, 0820

DUNS Number: 187039425

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 49078.14
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CR-65 - Persons Assisted

NOTE: The CR-65 Persons Assisted section has been replaced by the
SageHMIS CAPER Annual Reporting Tool. The State of Maine Sage 2017
CAPER report is attached to this CAPER.

4. Persons Served

4a. Complete for Homelessness Prevention Activities

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total 0

Table 16 — Household Information for Homeless Prevention Activities

je=) Benll el en]

4b. Complete for Rapid Re-Housing Activities

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total 0
Table 17 — Household Information for Rapid Re-Housing Activities

je=) Benll el en]

4c. Complete for Shelter

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total

Table 18 — Shelter Information

[—] e} e} Nar) ew]
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4d. Street Outreach

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total

Table 19 — Household Information for Street Outreach

[—] Bes] Nen} ar) an]

4e. Totals for all Persons Served with ESG

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total 0
Table 20 — Household Information for Persons Served with ESG

[« ew) en) aw]

5. Gender—Complete for All Activities

Total

Male

Female

Transgender

Don't Know/Refused/Other
Missing Information

Total

Table 21 — Gender Information

S| OO OO O
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6. Age—Complete for All Activities

Total

Under 18

18-24

25 and over

Don't Know/Refused/Other
Missing Information

Total

Table 22 — Age Information

(=1 N} er) e} en) )

7. Special Populations Served—Complete for All Activities

Number of Persons in Households

Subpopulation Total Total Total Total
Persons Persons Persons
Served — Served — Served in

Prevention RRH Emergency
Shelters

Veterans 0 0 0

Victims of Domestic

Violence 0 0 0 0

Elderly 0 0 0 0

HIV/AIDS 0 0 0 0

Chronically Homeless 0 0 0 0

Persons with Disabilities:

Severely Mentally

1 0 0 0

Chronic Substance

Abuse 0 0 0

Other Disability 0 0 0

Total

(Unduplicated if

possible) 0 0 0

Table 23 — Special Population Served

NOTE

The CR-65 Persons Assisted section has been replaced by the Sage HMIS ESG CAPER Annual
Reporting Repository. The State of Maine ESG-CAPER report is attached to this CAPER.
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CR-70 - ESG 91.520(g) - Assistance Provided and Outcomes

10. Shelter Utilization

Number of New Units - Rehabbed 0

Number of New Units - Conversion 0

Total Number of bed-nights available 408,435

Total Number of bed-nights provided 356,734

Capacity Utilization 87.34%
Table 24 — Shelter Capacity

11. Project Outcomes Data measured under the performance standards developed in
consultation with the CoC(s)

Maine’s network of 37 emergency homeless shelters statewide use these funds for operating
expenses as well as housing relocation and stabilization services in order to rapidly re-house and
stabilize individuals and families who are living in shelters and on the streets across Maine. These
shelters employ 62 Housing Navigators that conduct comprehensive assessments of clients, create
housing stability plans, assist with housing search and placement and follow clients beyond shelter to
ensure housing stability. The percentage of shelters that meet the outcomes for initial assessments
within 30 days, including the VISPDAT was 100%; 98% of shelters created Housing Stability Plans
for clients with VISPDAT scores greater than 3; and 100% of clients received services at least every
30 days. The percentage of shelters that met the benchmark for exits to permanent housing
increased from 78% for the first half of 2017 to 89% for the second half, and 92% of the shelters
met the benchmark for housing stability, which is >15% returns to homelessness.
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0 i

Spruce Run Shekte (DV)

Tedford - Adult Shelter

Tedford Family Shelter Western Mame Homeless Out.

2017 ESHAP Performance Metrics
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CR-75 — Expenditures
11. Expenditures

11a. ESG Expenditures for Homelessness Prevention

Dollar Amount of Expenditures in Program Year
2015 2016 2017

Expenditures for Rental Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Prevention under
Emergency Shelter Grants Program 0 0 0
Subtotal Homelessness Prevention 0 0 0

Table 25 — ESG Expenditures for Homelessness Prevention

11b. ESG Expenditures for Rapid Re-Housing

Dollar Amount of Expenditures in Program Year
2015 2016 2017

Expenditures for Rental Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 549,289 823,455 642,873
Expenditures for Homeless Assistance under
Emergency Shelter Grants Program 0 0 0
Subtotal Rapid Re-Housing 549,289 823,455 642,873

Table 26 — ESG Expenditures for Rapid Re-Housing

11c. ESG Expenditures for Emergency Shelter

OMB Control No: 2506-0117 (exp. 06/30/2018)

Dollar Amount of Expenditures in Program Year
2015 2016 2017
Essential Services 0 0 0
Operations 737,817 614,848 570,065
Renovation 0 0 0
Major Rehab 0 0 0
Conversion 0 0 0
Subtotal 737,817 614,848 570,065
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Table 27 — ESG Expenditures for Emergency Shelter

11d. Other Grant Expenditures

Dollar Amount of Expenditures in Program Year

2015 2016 2017
Street Outreach 0 0 0
HMIS 0 0 0
Administration 99,705 99,205 32,630
Table 28 - Other Grant Expenditures
11e. Total ESG Grant Funds
Total ESG Funds 2015 2016 2017
Expended
1,386,811 1,537,508 1,245,568
Table 29 - Total ESG Funds Expended
11f. Match Source
2015 2016 2017
Other Non-ESG HUD Funds 0 0 0
Other Federal Funds 0 0 0
State Government 3,250,000 4,900,000 4,900,000
Local Government 0 0 0
Private Funds 0 0 0
Other 0 0 0
Fees 0 0 0
Program Income 0 0 0
Total Match Amount 3,250,000 4,900,000 4,900,000
Table 30 - Other Funds Expended on Eligible ESG Activities
11g. Total
Total Amount of Funds 2015 2016 2017
Expended on ESG
Activities
4,636,811 6,437,508 6,145,568
Table 31 - Total Amount of Funds Expended on ESG Activities
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CR - 28 CDBG State PER

IDIS - PR28 U.S. Department of Housing and Urban Development
Office of Community Planning and Development
Integrated Disbursement and Information System
Sate of Maine
Performance and Evaluation Report
For Grant Year 2017
As of 02/28/2018
Grant Number B17DC230001
Part | : Financial Status
A Sources of State CDBG Funds
1) State Allocation
2)  Program Income
3) Program income receipted in 1DIS
3a) Program income receipted from Section 108 Projects (for Sl type)
4) Adjustment to compute total program income
5) Total program income (sum of lines 3 and 4)
6)  Section 108 Loan Funds
Fil Total State CDBG Resources (sum of lines 1,5 and ©)
B. State CDBG Resources by Use
8) State Allocation
9) Obligated to recipients
10) Adjustment to compute total obligated to recipients
11) Total obligated to recipients (sum of lines 9 and 10)
12) Set aside for State Administration
13) Adjustment to compute total set aside for State Administration
14) Total set aside for State Administration (sum of lines 12 and 13)
15) Set aside for Technical Assistance
16) Adjustment to compute total set aside for Technical Assistance
17 Total set aside for Technical Assistance (sum of lines 15 and 16)
18) State funds set aside for State Administration match
19)  Program Income
20) Returned to the state and redistributed

CAPER
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02-28-18
13:42
1

$10,606,496.00

$0.00
$0.00

$0.00

$10,606,496.00

$7,583,836.00

$7,583,836.00
$0.00

$0.00
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20 a)
21)
22)

23)
234a)
24)
25)
26)
27)
28)

Section 108 program income expended for the Section 108 repayment
Adjustment to compute total redistributed
Total redistributed (sum of lines 20 and 21)

Returned to the state and not yet redistributed
Section 108 program income not yet disbursed
Adjustment to compute total not yet redistributed
Total not yet redistributed {sum of lines 23 and 24)
Retained by recipients

Adjustment to compute total retained

Total retained (sum of lines 26 and 27)

C. Expenditures of State CDBG Resources

29)
30)
31)
32)
33)
34)
35)
36)
37)
38)
39)
40)

Drawn for State Administration
Adjustment to amount drawn for State Administration
Total drawn for State Administration

Drawn for Technical Assistance
Adjustment to amount drawn for Technical Assistance
Total drawn for Technical Assistance

Drawn for Section 108 Repayments
Adjustment to amount drawn for Section 108 Repayments
Total drawn for Section 108 Repayments

Drawn for all other activities
Adjustment to amount drawn for all other activities
Total drawn for all other activities

D, Compliance with Public Service (PS) Cap

41) Disbursed in 1DIS for PS

42) Adjustment to compute total disbursed for PS

43) Total disbursed for PS (sum of lines 41 and 42)

44) Amount subject to PS cap

45) State Allocation (line 1)

46) Program Income Received (line 5)

a7) Adjustment to compute total subject to PS cap

48) Total subject to PS cap (sum of lines 45-47)

49)  Percent of funds disbursed to date for PS (line 43/ line 48)
E. Compliance with Planning and Administration (P/ A) Cap

CAPER
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$0.00

$0.00
$0.00

$0.00
$0.00

$0.00

$0.00

$0.00
$0.00

$0.00
$0.00

$0.00
$1,644,143.00

$1,644,143.00

$0.00

$0.00

$10,606,496.00
$0.00

$10,606,496.00
0.00%
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50)
51)
52)
53)
54)
55)
56)
57)

58)

59)
60)
61)

62)

Disbursed in 1DIS for PfA from all fund types - Combined
Adjustment to compute total disbursed for PIA
Total disbursed for P/A (sum of lines 50 and 51)

Amount subject to Combined Expenditure P/A cap
State Allocation (line 1)
Program Income Received (line 5)
Adjustment to compute total subject to P/A cap
Total subject to FA cap (sum of lines 54-56)

Percent of funds disbursed to date for P/A (line 52 / line 57) Combined Cap

Disbursed in 1DIS for P/A from Annual Grant Only
Amount subject the Annual Grant PfA cap
State Allocation

Percent of funds disbursed to date for /A (line 59 / line 61) Annual Grant Cap

Part I1: Compliance with Overall Low and Moderate | ncome Benefit

63) Period specified for benefit: grant years

64)  Fnal PER for compliance with the overall benefit tesl: [ 1

No data returned for this view. This might be because the applied filter excludes all data.
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$47.067.00

$47,067.00

$10,606,496.00
$0.00

$10,606,496.00
0.44%

$47,067.00

$10,606,496.00
0.44%
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2017 AI Results

Analysis of Impediments to Fair Housing Choice
2017 Results

MaineHousing submits the following action plan to address impediments identified in its Analysis of
Impediments to Fair Housing,

Impediment 1: Lack of Affordable Housing

Action Measurable Objective Timeline Responsible
Department
1.1: Data collection The number of multifamily ~— Annually CPD
and analysis housing units for elderly
Identify arcas of
highest need to The number of multifamily
prioritize multifamily housing units for families

housing placement

Results:
The number of multifamily housing units for elderly is 8,832,
The number of multdfamily housing unies for families is 7,285.

1.2: Data collection Changes (increase/decrease)  Annually CPD
and analysis in funding available for
Assess the need for PrOCrams

maintaining the level of | The number of external
funding for affordable | requests for data and analysis

housing

Results: Program funding has remained level for the last several vears, with the exception that
State HomeFunds were increased for 2017, MaineHousing needs analysis shows that demand far
outweighs supply. The number of external requests for data and analysis is 33,

1.3: Data collection The number of requests Upon Request CPD
and analysis received and analyses
Conduct local completed

community housing
ASSESSMENTS UPOD

request

Results: Two requests for local analysis were received through MaineHousing’s research unit.
MaineHousing provided housing data to 33 unique individuals or organizations in 2017,

1.4: Data collection | The number of website hits  Annually CPD
and analysis o Housing Facrs site

Publish housing tacts The number of website hits

and organize data to to research site

assist external parmers

CAPER
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Impediment 1: Lack of Affordable Housing

Action

conducting affordable
housing related

research

Measurable Objective

Timeline

Responsible
Department

Results:

The Housing Facts page on the MaineHousing website received 1414 hits between 1/1/2017 and

12/31/2017.

The research section of the MaineHousing website received 4419 hits between 1/1/2017 and

12/31/2017.

1.5: Program Design
Allocate low-income
housing tax credits
(LIHTC) and funding
for new construction
and preservation of
aftordable and mixed-
income multifamily
housing in Maine

The number of new
affordable units and number
of affordable units preserved

Annually

AM/DEV/CPD

Results: 130 existing affordable housing units were preserved. 509 new affordable housing units

were created.

1.6: Program Design | The percentage and number  Annually DEV
Require deeper of units awarded LIHTC and

affordability than funding that are targered ar

federal minimum or below 50% of AMI

affordability for

LIHTC and tax-exempt

bonds

Results: 442 Units (69%0) are targeted at or below 50% of AML

1.7: Program Design | The number of affordable Annually DEV

Ofter subsidy for
affordable units to
incent developers to
provide more
affordable units than
required by the
program, and allow

developers to use other

sourees to provide

OMB Control No: 2506-0117 (exp. 06/30/2018)

units awarded LIHTC with
affordability periods beyond
the federally-required
mimimum and the program-

required minimum
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Impediment 1: Lack of Affordable Housing

Action

deeper affordability in
lieu of reducing
MaineHousing's
subsidy

Measurable Objective Timeline

Responsible
Department

Results: To clarify, the objective is the number of affordable units awarded LIHTC with deeper
affordability than the federally-required minimum and the program-required minimum.

Of the affordable LIHTC units created or preserved, 198 units provide additonal affordability
beyond the federal and program-required minimums.

1.8: Program Design
Require longer period
of affordability than
required under the
federally-required
minimum affordability
period

The number of units Annually
awarded LITHC that are

required 1o be affordable

bevond the federally-

required minimum

affordability petiod

DEWV

Results: 50% units were
minimum in 2017,
1.9: Homebuyer

Assistance

Maintain or increase
the difference between
MaineHousing's lower
interest rate relative to
the average bank rate
for low and moderate
income homebuyers

Results: Market interest

awarded LIHTC with affordability periods beyond

Change in yearly difterendal  Annually
in MaineHousing interest

rate compared to market rate

the federally required

HO

rates remained relatively stable during 2017, with only slight fluctuations

up or down, MaineHousing was able to maintain its base interest rate between 25 - 50 basis points

below market rates through the vear.

1.10: Homebuyer
Assistance

Provide down payment
assistance to qualified
homebuyers

The number of buyers Annually
receiving down payment

asgistance

HO

Results: 1,059 MainelHousing borrowers atilized the Advantage down payment assistance option,
representing 96% of all 2017 loans made within the MaineHousing First Home Loan program.

CAPER
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Impediment 1: Lack of Affordable Housing

Action Measurable Objective Timeline Responsible
Department
1.11: Homeowner The number of low-income  Annually EHS
Assistance houscholds assisted

Preserve existing
affordable single family
homes by providing
grants and no interest
loans to low-income
households to make
repairs and
improvements

Results: 7 low-income households were assisted with Maobile Home Replacements and 61 low-
income houscholds were assisted by the Home Repair program in 2017,

1.12: Education and | The number of events at Ongoing HO
Outreach which these materials are
Distribute materials on | distributed

affordable housing and | The number of brochures
fair housing at and other materials
conferences, distributed

workshops, and other
appropriate public
venues

Results:
Affordable housing brochures/materials were distributed at 6 events,
Fair housing materials were distributed at 5 events,
Affordable housing brochure /materials were available to 1,111 conference attendees.
Fair housing materials were available to 377 conference artendees.

1.13: Education and The number of website hits Ongoing CPD
Outreach to Housing Facts site
Publish data to educate
the public on regional
change and variations
in home ownership and
rental affordabiliy

Results:
The Housing Facts page on the MaineHousing website received 1414 hits between 1/1/2017 and
12/31/2017.
1.14: Education and | The number in attendance Biannually DIR
Outreach

CAPER
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Impediment 1: Lack of Affordable Housing

Action

Sponsor a conference
for the affordable
housing industry in the
State (the Affordable
Housing Conference)
every other year,

Measurable Objective

Timeline

Results: 450 people attended the 2017 Affordable Housing Conference.,

Responsible
Department

1.15: Evaluation
Examine
MaineHousing
Programs and Services
to determine their
success in addressing
the lack of affordable
housing

Resultss MaineHousing

The number of programs
that achieve performance
ooals

Annually

CPD

published it's list of 2017 program accomplishments in February 2018,

1.16: Evaluation
Review Affirmative
Fair Housing
Marketing Plans for
new and existing mult-
family housing,

Number of plans reviewed.

Onee upon
project review
and then every 1
to 3 years
depending on the
type of project

AM

Results: Prepared and issued clarifving guidance on Markedng Plan requirements including

Affirmative Fair Housing Marketing procedures — posted 1o the MaineHousing website under the

Asset Management tab,  MaineHousing completed reviews of marketing procedures of 29
projects funded with HOME and/or match. In addition, 2 new projects submitred the AFHMP
for review prior to leasing activity.

Impediment 2. Racial, Ethnic and Cultural Barriers

Action

2.1: Assess Maine’s

effectiveness in reducing
racial, ethnic and cultural

barriers to housing

Examine data on:

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Summary report shared with
MaineHousing program
directors and the publie

Timeline Responsible
Department
Annually CPD
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Impediment 2. Racial, Ethnic and Cultural Barriers

Action Measurable Objective Timeline Responsible
Department
* incomes of minority
populations
®  changes in the
concentration of
minoricy
populations in
Maine's Census
tracts
o Research loan
arigination data for
patterns related ro
race
Results: An analysis of Maine’s racial and ethnic group’s income, concentrations and home loan
activities was completed in 2017,

2.2: Ensure program The number of website hits to Ongoing CPD /HCV
information provided by the transladon ool

MaineHousing is Number of language translation

available in alternative services requested

languages. Use of Language Line

Results: In 2017, 29 consumers utilized Language Line in 8 Languages: 1 Arabic, 4 Cambodian,
4 French, 1 Kinyarwanda, 3 Russian, 14 Spanish, 1 Tiawanese and 1 Vietnamese. 15 of these calls
were directly related to MaineHousing programs and 14 (all Spanish) were not.

In addition, HCV used interpretation services for American Sign Language 1 time.

The translation tool on the MaineHousing.org website was used 283 times during 2017,

2.3: The number of notices sent Ongoing HI/HCV
Provide the Fair Housing
informarion and resource
notice with housing
information to clients.
The notice contains fair
housing, legal disabilities
rights and LEP resources
and is included in
application packages
used by Homeless

CAPER
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Impediment 2. Racial, Ethnic and Cultural Barriers

Action

Initiatives and the
Housing Choice Voucher
team.

Measurable Objective

Timeline

Responsible
Department

Results: 5398 HCV Briefing packets (including notices on Fair Housing) were sent to clients, The

Equal Housing Disclaimer is also noted on the Welcome Page of the Maine Centralized Section

8/HCV Waiting List.

573 Fair Housing notices were provided to houscholds while being given the STEP Coupon

briefing,

2.4: Coordinate and fund
tenant education and
financial literacy training
for Navigators who in
turn deliver financial
literacy training for
individuals transitioning
from homeless shelters to
permanent housing.

Results:

The number of navigators
trained
The number of clients trained

The number of navigators trained: 62

The number of clients trained: 2491

Annually

H1

2.5: Coordinate and fund
Fair Housing Workshops
for immigrants and
refugees in Lewiston and
Portland. Through the
use of headsets,
interpreters translate the
presenter’s remarks and
printed literature is made
available in different

languages.

The number of workshops and
immigrants/refugees trained

Annually

HO

Results: MaineHousing coordinared two Fair Housing workshops for immigrant and refugees,
The first held November 2, 2017 at the Lewiston Public Library was attended by 8 people. The
second held November 8, 2017 at Avesta Housing’s 409 Cumberland Avenue complex in
Pordand was attended by 8 people. French, Somali, and Portuguese interpreters were available at

each workshop.,

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Impediment 2. Racial, Ethnic and Cultural Barriers

Action Measurable Objective Timeline Responsible
Department
2.6: Fund English as a Amount of funding and number  Annually HO
Second Language of groups and individuals
financial literacy group counseled

education and one-on-
one counseling for
individuals who are not
proficient in the English
language.

Results:

Community Financial Literacy received $11,046.36 in funding, which supported 13 financial
capabilities classes serving 144 individuals and provided interpreter services for 8 of the 13
classes. In additon, the funding supported one-on-one counseling services for 24 individuals,

The City of Portland Family Shelter received $2,054 in funding, which supported interpreter
services for 20 individuals,

2.7: Fund training to Amount of funding and number  Annually HO
increase the financial of counselors trained
expertise of housing
counselors that offer
English as a Second
Language financial
literacy group education
in Portland and Lewiston.

Results: $3,193.35 in HUD grant funds were used ro attend 4 days of training and enhance the
expertise of two Community Financial Literacy counselors,

The first counselor, Claude Rwaganje, completed two National Council of La Raza courses: 1)
Financial Capability I: Financial Counseling (April 24 & 25, 2017) and 2) Pre-Purchase (April 26,
27, & 28, 2017) in Atlanta, GA.

The second counselor, Clement Yombe, completed one National Council of La Raza course:
Foreclosure Counseling — April 24, 25, 26, & 27, 2017 in Atlanta, GA.

CAPER
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Impediment 3. Community Planning and Zoning Decisions that Impede Affordable
Housing

Action Measurable Objective Timeline Responsible
Department
3.1: Collaborate with The number of requests for As Needed CPD

local housing authorities, | assistance
municipalities, Maine
Municipal Association
and area planning
agencies

Results: No requests for assistance were received by MaineHousing in 2017, MaineHousing
worked with planning and housing organizarions to develop an Opportunity Index to help guide
housing investments.

3.2: Antend local zoning | The number of meetings As Needed LEGAL/Al
and planning board Number of requests made and Departments
meetings to educate number of presentations

members about fair delivered

housing laws upon

request

Results: MaineHousing did not receive any requests for fair housing presentations or make any
presentations to local zoning and planning boards in 2017,

3.3: Develop materials Materials Developed 2016 CPD
designed to educate the
public on the multiple
benefits affordable
housing can bring to
each and every
community

Results: The following marerials were developed in 2017,

Affordability Index and Housing Facts

Housing Profile on energy use

Interactive Maps for Congressional Districts, State Senate Districts and counties showing the
distribution of houscholds served in each geography.

An economic impact analysis of LIHTC projects for 2015-16,

These materials are available on the MaineHousing.org website under the Policy & Research
section.

CAPER
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Impediment 3. Community Planning and Zoning Decisions that Impede Affordable

Housing
Action Measurable Objective Timeline Responsible
Department
3.4: Upon request, Number of requests fulfilled As Needed Cro
review local and regional
Analysis of Impediments
(AD)
Results: No local or regional Al's reviews were requested in 2017,
3.5: Support affordable Number of projects Ongoing LEGAL/CPD
housing projects against | experiencing NIMBYism and
NIMBY efforts number supported by
(discrimination by MaineHousing

communities or
neighbors) as necessary,
to preserve the housing

Results: One MaineHousing project had NIMBY issues. Soutch Portland Housing Authorioy
applied for financing under our LAP and PHA programs for the development of a project at 131
Sunset Avenue in South Portland. The project required a zoning change, which has not been
approved by the City because of neighbor apposition. We have held the application open until

the developer decides how to proceed.

Impediment 4. Lack of Availability and Access to housing for disabled individuals

Action Measurable Objective Timeline Responsible
Department
4.1: Create accessible Number of accessible units Annually DEV
units created
Results: 901 accessible units were created.
4.2: The QAP incents Number of additional Annually DEV

housing developers to accessible units created
provide more accessible

units than required under

state and federal law

Results: 55 of the accessible units created in 2017 were additional units not required by state and

federal law.

4.3: Educate developers Number of developers and Onge ling AM/DEV/
and landlords about landlords reached with HCV/EHS
accessibility requirements  information

110

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)

57



Impediment 4. Lack of Availability and Access to housing for disabled individuals

Action Measurable Objective Timeline Responsible
Department

Results: A toral of 122 landlords participated in 3 different Landlord Lunch and Learn forums
where information on accessibility was provided.

MaineHousing worked with one project owner of an existing project during rehab on accessibility

requirements,

10 developers were reached with accessibility requirement information in 2017,

4.4: Fund home retro Number of homes Annually EHS/CPD
program to make single retrofitted

family homes accessible

Results: 2 homes were assisted by the Home Retro Program,

4.5: Continue to Number flagged for Ongoing HI/CPD
encourage the use of accessibility
MainchousingSearch.org  Hits on

to identify accessible units mainehousingsearch.org

Results: The number of units flageed for accessibility is a point in time number. As of 12/31/2017,
there were a total of 15,433 accessible units listed on the MaineHousingSearch website and 269 were
available.

During 2017, there were 447,935 page views on MaineHousingSearch.org.

Use of Mainehousingsearch.org was encouraged as a resource for all Homeless Initiative clients. 573
households were given the resource directly while being given the STEP Coupon briefing,

4.6: Research and track Research complered CPD

the need for accessible
units based on the
concentration of people
with disabilities
Results: The research is complere and there are 0 REACs in Maine using HUIYs definiton as
shown on the AFFH ool

4.7: Collaborate with Number of homeward Ongoing AM/HOCY/
members of the Statewide  bound vouchers

Independent Living Number of individuals with
Council to move disabilitics achieving
individuals with independence

disabilities from
institutions to
independent living

CAPER
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Impediment 4. Lack of Availability and Access to housing for disabled individuals

Action

Measurable Objective

Timeline Responsible

Department

Results: 2 individuals entered into the verification process in November of 2017 for the Homeward

Bound Voucher Program,

4.8: Continue to utilize
Maine Relay 711 for the

hearing impaired.

The number of Maine relay
T11 calls

f'][lgui ng FAC

Results: MaineHousing used Maine relay 711 as needed in 2017, We estimate the service was used
a minimum of 2 dmes in 2017.

4.9: MaineHousing's
website,
www.mainehousing.org,
is accessible to persons
with disabilities.

The number of hirs to
accessibility information
pages

Ongoing crD

Results: We have accessibility informatdon included in our privacy policy on the MaineHousing
webpage, This policy received 152 hits berween 1/1/2017 and 12/31,/2017.

Impediment 5. Limited access to neighborhood opportunities and community assets

Action Measurable Objective Timeline Responsible
Department
5.1: Conduct an Number published and 2016 CPD

economic impact study
of housing in Maine

distributed

Results: The Economic Impact Study received 81 hits berween 1,/1,/2017 and 12/31,/2017

5.2: Ttilize selection
criteria in the LIHTC
Qualified Allocation
Plan to incent the
development of
affordable housing in
high-opportunity areas
Remove inherent
disincentives for locating
affordable housing in
high-opportunity arcas
(municipal approval not
required other than
applicable zoning

The number of projects
awarded LIHTC that are
located in high-opportunity

arcas

DEV

Annually

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Impediment 5. Limited access to neighborhood opportunities and community assets

Action

Measurable Objective

Timeline Responsible

Department

approvals and entire State
is designated as difficult-
to-develop area to
eliminate the economic
incentive to locate
affordable housing in
QCTs)

Results: 5 LIHTC projects (461 units) were located in high opportunity areas in 2017,

5.3: Qualified
Allocation Plan
Require a preference to
be given to persons on a
Section 8 or public
housing waiting list in all
units in LIHTC projects
that are not covered by
RD or Section 8 project-

based rental assistance

The number of projects
awarded LIHTC that arc
located in high-opportunity
areas

Annually DEV

Results: To clarify, the objective is misstated: It should be the number of LIHTC projects that
give a preference to persons on a section 8 or public housing waiting list.

10 LIHTC projects gave preference to persons on a Section 8 or public housing waiting list.

5.4: Qualified
Allocation Plan

Incent the development
of new housing in arcas
with access to
COMMUNItY ASSers
{location in service center
communities with higher
need and location near
public transportation,
schools, employment,
services and other
amenities important to
daily living )

The number of projects
awarded LIHTC that are
locared in service cenrer
communitics based on need
and location near

cr)mmunit}' ASSETS

Annually DEY

Results: 9 LIHTC projects were located in service center communitics in 2017,

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Impediment 5. Limited access to neighborhood opportunities and community assets

Action Measurable Objective Timeline Responsible
Department
5.5: Qualified The LIHTC /market rent Annually DEV

Allocation Plan Incent
the development of
affordable housing in
areas where the
differential berween the
maximum LIHTC rent
and the market rent is

higher

Results: 'To clarify, the objective is the number of LIHTC projects in areas where the market rent

exceeds the LIHTC rent.

Of the 10 LIHTC projects completed in 2017, 5 were awarded points for being located in areas
where the marker rent is at least 10% higher than the market rent. The other 5 LIHTC projects
are located in areas where the marker rent is higher than the LIHTC rent although they were not

funded under programs that incented it.

differential for projects
awarded LIHTC

5.6: Qualified
Allocation Plan
Encourage economic

diversity by incenting the  and the number of mixed-

development of new
affordable housing in
higher income areas and ~ QCTSs
mixed-income housing in

qualified census tracts

The number of projects
awarded LIHTC that are
located in high-income areas

income projects awarded

LIHTC that are located in

Annually DEV

Results: 5 LIHTC projects were located in high-income areas in 2017 and 3 mixed-income

projects were located in QCTs.

5.7: Design a Tenant
Incentive Program
designed to assist
lower income tenants
to move into areas
where public
transportation is more
readily available

Program developed 2016 HCV

Results: One person participated in the new Security Deposit Program in 2017 offering
landlords in low poverty areas sceurity deposit funds up to S1000.
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Impediment 5. Limited access to neighborhood opportunities and community assets

Action Measurable Objective Timeline Responsible
Department
5.8: Continue to Yo of homebuyers who Ongoing HO
provide e- utilize eHomeAmerica on-
HomeAmerica as an line.

on-line option for home
buyer education.

Results: Between Oct. 1, 2016 and Sept. 30, 2017, 1,196

homebuyer education course online and one-hour, one-on-one post course educatdonal session

with a housing counselor,

individuals completed eHomeAmerica’s

5.9: Continue to Number of participants in
sponsor home buyer education
homeownership classes.

education classes that
contain information
about Fair Housing
laws that are relevant to
prospective home
buyers.

Ongoing HO

Results: Between Oct. 1, 2016 and Sept. 30, 2017, 2,158 individuals completed an in-person
homebuver education class. The hoMEworks class curriculum requires instructors to address Fair

Housing and Fair Lending,

5.10: Utilize existing Number of relevant
conferences and professionals educated
workshops to educate Number of staff trained
relevant professionals

about fair housing law

and enforcement

Ongoing HO/HI/HCV/CPD

Results: 33 HCV Department staff completed a Fair Housing Training in 2017.

MaineHousing Hosted a 2 hour Fair Housing Workshop for Shelter Navigators and Shelter
Directors on 1/12/2017. The information was presented by Pine Tree Legal Assistance (PTLA).
This event occurred as part of the Homeless Initiatives annual Navigator training,

CAPER
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Impediment 6. Lack of Understanding of Fair Housing and Affirmatively Furthering Fair

Housing

Action Measurable Objective Timeline Responsible

Department

6.1: Develop education  Number of information Ongoing CPD/LEGAL
materials aimed at pieces distribured JHCV
reducing the number of  including newsletters and
discriminatory brochures
advertisements made
by landlords
Results: MaineHousing is in the process of developing these materials.
6.2: Partner with Number of joint Omngoing HO and
associations focused on  initiatives Program
human rights as it Directors
pertains to fair housing

Results: MaineHousing helped promote a series of Fair Housing Seminars and assisted by
developing an attractive promotional flyer promoting the three April 2017 seminars. The 3-hour
seminar designed for landlords and property managers was conducted by the Maine Human Rights
Commission, and included speakers from Pine Tree Legal Assistance and Disability Rights Maine.
The promotional flvers were sent to MaineHousing’s Asset Management Department staff
requesting that they forward the flvers to their muli-family property management company
contacts,

The Fair Housing Seminars were in the following locations —

*  Tuesday, April 4, 2017 — Augusta

*  Thursday, April 6, 2017 — Westbrook

*  Monday, April 10, 2017 — Bangor

=  Friday, June 23, 2017 — Pordand
Wednesday, September 27, 2017 — Rockland

MaineHousing Hosted a 2 hour Fair Housing Workshop for Shelrer Navigators and Shelter
Directors on 1,/12/2017. The information was presented by Pine Tree Legal Assistance (PTLA).

6.3: Coordinate fair MNumber of fair housing Ongoing LEGAL
housing complaint interventions
resolution with partners

Results: No interventions were l‘lf[J('}rtEd in 2017,

6.4: Continue fair Number of relevant Ongoing DEV/HCV/
housing public professionals recerving HO/AM/HI
education programs training

designed to assist

16
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Impediment 6. Lack of Understanding of Fair Housing and Affirmatively Furthering Fair
Housing

Action Measurable Objective Timeline Responsible
Department

landlords, builders, and
relevant professionals

Results: MaineHousing did not offer Fair Housing Workshops for property managers and landlords
in 2017, In December 2016, the Human Rights Commission contacted MaineHousing, Pine Tree
Legal Assistance and Disability Rights Maine noting their intention to hold regional Fair Housing
Waorkshops for landlords and property managers workshops April through September 2017 and
asked our interest in making the workshops a joint effort. MaineHousing declined to be a workshop
presenter, but volunteered to help organize and promote the workshops.

5.2t Partner with associations focused on hu ights as i ins to fair housing.
Refer to 6.2: Partner with associations focused on human rights as it pertains to fair housing

Educational material continues to be available on our website and HCV will continue to include in
the HCV Landlord Lunch and Learn Forums and Landlord Newsletters in 2018,

MaineHousing Homeless Initiatives Monitors reviewed the Fair Housing Policies of 25 ESHAP
grantee agencies to ensure compliance.
10 developers or landlords received training in 2017,

6.5: Maintain Number of website hits Ongoing crPD
MaineHousing's Fair on the Fair Housing page.
Housing website page

which includes

information and

resources about fair

housing and equal

access laws.,

Results: The Fair Housing page on our MaineHousing.org website received 1429 hits between
1/1/2017 and 12/31/2017.

6.6: Continue to Number of individuals or | Ongoing HO
administer the HUD families counseled

Housing Counseling

Grant

Results: Berween Oct. 1, 2016 and Sept. 30, 2017, 436 individuals received HUD grant funded
housing and/or financial literacy education or counscling services,

6.7: Continue to Number of guides Ongoing LEGAL/AM/
provide distributed. /Website hits CPD
MaineHousing's

comprehensive

Communications

Resource Guide to

CAPER
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Impediment 6. Lack of Understanding of Fair Housing and Affirmatively Furthering Fair

Housing
Action Measurable Objective Timeline Responsible
Department
employees, contractors,
agents, and
owners/property

managers of multi-

family projects.

Results: The Communication Resource Guide was added to the MaineHousing website on the
Asset Management page as a resource to partners under “resources to Assist with FEqual Access™.
The Guide received 1 hit between 1/1/2017 and 12/31/217. The Communication Resource Guide
is posted on the Intranet for use by Departments with their partners and for employees.

6.8: MaineHousing Number of complaints Ongoing LEGAL
refers fair housing referred.
complaints to

appropriate fair

housing and equal

access agencies in the

State.

Results: No referrals were documented in 2017

6.9: MaineHousing has  Number of internal Ongoing LEGAL
an internal grievance grievances resolved,
procedure for

applicants and

participants to file fair

housing complaints

about programs and

services.

Results: There were 3 internal grievances — one reasonable accommodation denial was reversed
with conditions and the other two reasonable accommodation denials were upheld.

6.10: Continue to Number of referrals Ongoing HCV
mediate and resolve
applicant and
landlord / tenant issues
through Community

Mediation Services

Results: 4 referrals were made to tenants for community mediation due to landlord /tenant issues
but all declined.

CAPER
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Impediment 6. Lack of Understanding of Fair Housing and Affirmatively Furthering Fair

Housing
Action Measurable Objective Timeline Responsible
Department
6.11: Continue o Number of guides Ongoing HCV/CPD

distributed.
Number of Rental

distribute
MaineHousing's
Rental Housing Guide. Housing Guide views on

the website.

Results: The Rental Housing Guide continues to be distributed statewide upon request.
The Rental Housing Guide was viewed on MaineHousing website 753 tmes.
6.12: MaineHousing Number of documents Ongoing LEGAL

program documents that don't comply.
and contracts include

language requiring

sub-recipients of

MaineHousing funding

to adhere to Fair

Housing and Civil

Rights laws and

regulations.

Results: We have no documents to report.

6.13: Encourage Number of training
employees and staff events attended.
working on behalf of

MaineHousing to

attend local education

and training events on

the topics of fair

housing and equal

ACCESS.

Ungroing

CPD/Depart
ment Directors

Results: See response to Actions 2.1 and 5.1.

CAPER
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2017 MultiFamily Monitoting Report

M aineMausing

01T FedHORME Manitaring Actiities

MSHA-RLP-01T

MSHA-RLP-049

1164

10LE3

£31%,845.00

7715.233.00

o

122048

WIRZE

BATRIY

WIIRME

avzazmT

W2TRMT

Sectian 8, Tax Credi and FedHOME. No lssues
identified at either the inspection or review.
Fegslinwd ot requined. inspaction complited
again due to concerns noted prevics year.
Items found to be rectified. Project finishing

MSHA-RLP- 1365

L)

S0.00

B

2207026

THMT

SI2e7M7

RiSHA-RLP-1582

MSHARLP- 1075

A

A2I18R205

Beraen?

HIRIPNT

amaeaT

L2BE0T

Foeer-working GRCL, blacked ggress ard minar
ripairs being cowared under warranty [new
project). All lssues resolved. No bsues with file:
revew,

s 555 rvaitessd

TIAAN2E

MSHARLF. 1524

10170E3

ZTI2AT

Rl w5 condllC1ad duss b HaUas with
provious year's reviow. [tems resoived ooept
wrang Lis, Comected by year end. No previous
Gancerns with inspee tions recriting Tollow up,

Ko evidence Fire Extinguishers impected
annually as requined, Resahed, Mo ifsues with
tenant file review affecting elighulity.

MSHA-RLP-1297

A

A10°2023

ATWR20T

418727

small amaunt af pealing paint, damaged wall in
urit and deteriorated carpeting, tssues rectified,
B coneerns moted during file review,

MISHA-RLF- 1615

MEHARLF. 1417

i

S1HE0ES

AV1EG0RE

ioizanmy

113015

No HE&S items dencted during mspection. Smal
items of deficiency noted - emergency ighting
cutside laundry reom and dryor wants
accumuiating lint. (sems corrected.

Folkoe up review due to ssues identfied
previous year, Some issues idenbfied with
incame calulatoes s effective dites bul
nothing affecting ol for HOME.

MASHA-RLP-99R

LOLES

SE00,000. 00

1143/ 7045

amy

iz

MSHA-SHP-1197

| MSKA-LOC1311

5325

S84.871.00

579,500.00

11421/ 2081

2f3f2020

SeaNa016

S0

2L/ 2017

stizjaarr

MGHA-RLP-1383

$145,000.00

Y36

Sanvaoy

BT

Tan pradt snd FedHOME projact. Managemant
revizw noted nothing affecting tenant eligbdity.
Ir=pection noted kitchen range door nat working
| property. Subseduenthy rectilied,
A year inspection - management review
vompleted 2016, irspection lound steps snd
radings ane detariorating and hang paaling paink
througheut. Rehab underway to correct thase
items.

A year inspection - management review
vompléted i J0AG. |nspection found vepelation
touching budding and small staining wsuas an

| carpet and calking In units. Remscarected.

e adHOAME
lease adenda, Hhem corrected. inspection
found agmg property with several issues
inchickng rusting piges, graff, folad seams in
wials/coliing inunits, broken handraks, and
missing outlet cover. A lot of tenant caused
darage. M iters cleared.

| MSHALOC-1350h

$133,515.50

S#17/2016

5/13/2017

ATy inspechion. lisues with
cracking//haaving of wallways and paving along
with same spallng of steps, Cwergrown
wegetation and tengnt caused blocked sgress in
el i, ITEiE CorTected, S0 Lnis have
FEVS 50 must meat minimum HOS standards.

$35.000.00

&/15/1019

AVEDI4

1114/2017

Deed in ke in process - owners walking away.
Ursabie to complete marapement revies
bcause af this but was able o inspect
Insgectian fourd typical age related ftems -
shirgles nearing end of usefl life, small items in
UraLs S ing Basehinand cover, missing electrcal
castlet covers, and debds on oderiar of the
buslding. in process of idertifying managsment
b overses property, Wil ke clesely monitored

in 2018,

OMB Control No: 2506-0117 (exp. 06/30/2018)
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M aineMausing

017 FedHOME Manitaring Activities

118

Fpaa

10/2/2017 |

KA33A-0191-853

$30,000.00

TS

13132017

Currenthy manitoring property for non-

vompliance, Need i dareview in 2018, 'Was
able to Inspect anty extarior and baund missing
miartar in brick areas, missing siding, missing
Ericks from chimney, Mesd to go back snd

| complate full Intarior inspection agp.

Multipis UPCS viaksions identifiod including
bailer issues, teramt caussd biocked sgress,
rraing eledirical covers, damaged doon,
eracked walkways, rustfeomesion on HYAC
system; peeling part. 5till awalting cloarance.
il inspeect again i 2008 and comduct
management review,

MSHA-RLP 1487

8817

$132,174.00

1/14/2041

afzsfam7

Management feview ol tax credits and fedhams
idantifind tsuas with Uzilizy Allowances. No
affect an ebgibilty. s comecied and

mnde, noted
NRRETACIaN, ponding on raof areas, and a leaking
sink ina unit. Allitems comrectec.

MSHA-RLP-1259

5847

575, 000.00

FIHY RS

2002017

S22 HT

hlanagemant fedew ane ik where kase
addenda was missing from the file. Hem
comected. Inspection nobed overgrown
vegetation, rusl on boilers snd HyAC system i
spaits, o draining cink; holes in baler roam
eeling negating fire ratng. Items of cancern
comected.

MISHA-RLP- 1429

PISHA-RLF- 1428

MSHE-RLP-1547

5a8

#3200

nos3

S5E0,000.00

FE0,000.00

$535.345.00

1162038

1118/ 2027

3711043

TsfioT

12007

TAsamy

Sty

AT

ST

Management review of tax credit and fedBOME
o igsssess ideritifiad with HOME eligibiliiy,
Inspectian naoted Esues with cacking pasement.
tiork scheduled for late summer ta repair ssue.
Management rewiow nated Issues with proper
identification of FedHOME units bt it was
defermined e caniems on actual eligivlity of
tanants, This is abo & fax coocst grapect, (5508
wias resabeec Inspection nated na significant
woncerns.

Tax orecit and FadOME funding in preject. Mo
i5daes ifervlifed during management review and
o items noted CHcen

5923

5350,000.00

s/18/2004

vy

0T

anagemens review e ompissing Both 1ax
credit and FodHOME found nothing indicating
pancerns with HOME elgibilry. inspection

W25 0038750

$87,500.00

9

H4/IT

NA8IT |

MSHARLF.1518

$702,825.00

1315/3031

4112007

A7/3017

Irspiction o peeing paint on the extetiar,
standing watar in the basement and missing
switcheover in badroam. Awaiting respanze.
Limnited review identfied fo concems with

| kanant eigiisty,

Management review covenng both b credit
and FedHOME identifaed 2 instances of HOME
tenants being charged highar rants than aliowed.
Follow up by managemetn showed it was an
Admiristrative o - incorrect terars identified
A5 HOME assisted, Provided correct inl ro
support HOME units and rents charged. No
issues. Comected procedune fo ensune proper
identification of HOME units, Irspection
Idontiind ne tsuos.

MSHA-RLP-1375

MiSkA-RLP-1460

8117

A567

$735,000.00

SATDEDS. 00

Bi420%8

4/73/7040

aafamy

nfaanr

471875017

Management rewiew icentified issues with
determination of elgibify {didn’t use 2 manths
weorth O Source docunentation; soune
documentatian provided was toa ald {heyand 6
manth penod). Hems cleared. Eligibility not an
isse. Mo issees iderified during mspection
eahar IRan CRITAT in of Lk (tanant caused),
o BRress COMCEINS OF rodkent conterns because
of the chutter.

Tax oradit and FadHOME project. Mo concems
identified weth maragement review. Physical
Flant mated ane unit with stained carpeting!

119/3m7

tenant cauged.
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M aineMausing

017 FedHOME Manitaring Activities

MSHASHP- 1416

TELE

3200,000.00

7/13/2021

/52007

32407017

Inzpectian identified ra UPLS items. Superiar
scane. Limited scope review identified na
CONCETTE with TENANES Maating HOME aligibditg
criberia or issues with rents.

MSHARLP. 1462

9565

17232015

af18/2017

Taw redit s FedOME project. On 3 year
e pyile, Inspeec ion idertifiad muliple URCS
wialations - arasion, tenant caused blockad
ERrEss in 2 units, storage of flammabdes on stove
by tengeit, slow drsing: deding nof holding water.
Most items cleaned but sl working with
management to oomrect the remalning fems.
Also & tax crecit project. Managemens redew
and follow up inspection to be aemaketed in
018

MERA-RLP1251h

5250,000.00

3f3/a0z5

Tya3am7

11/3/7017

This project & tax credi, Section & and
FedHOME, Mo concerms with terant eligibility.
Irapectian noted & few LIPCS vialations - missing
switch plate from wall switch near entrance
dicear, tenant caused blodked egress, wash basm
stopper broken, fol draining prapery. Awaiting
firial clearards of issies by managament - late
©n responses,

MAGHA-ALP- 1585

$416,215.00

319/

HAF0IT

913/3017

Managemant resiow of tax credit and fedhome:
reted no issoes with teraet eligbility ar rent,
Irspettion identified overgroam vegetation and
esling stain In one unit. Items cearad,

9250001274

1903

£157,000.00

1315/3034

5152007

33017

Inspection idenbfied no UPCS violations.
Superior score, Limited fe redew nated no
concarns with tanant eigihiiry or rent.

MISHA-RLF-18ah

MSHA-RLP-1424

MASHA-SHP-B7)

G458

31,100, 260,00

SE00,000.00

SE0,000.00

120

1y

432038

A9 1035

By

HA5A2005

Lt b

41905017

107237

This project & Sac & Tax Credit and FedHOME,
Annual review of the project required. Mo
woncerns with HOME eligibilty, bspection noted
& Taw LIPCS - braken Stopper in bagis, biaken
doar to hathroom, bathiub siow draining. ltoms
promtly cormected.
This project & FedHOME and LHTC. Ne cancems
ith gither tha mviEw of the
inspection.

Management review and inspection are not
vamiurrent - they are in offset pears, Inspecticn
idantified na physical plart concarns, MK
working with cwmer related to on-going
menagement entity financial concems. Mo
igaisEs with Temar aligibility.

MSHA-CHOO-1161

MAGHA-RLP-1623

a5z

10304

S236,150.00

$1,603,622.00

11/8/2051

T 31/ AT

12/5f2015

1n92017

1177017

11/6/2007

fanagement rewiew and inspection nat
cancurrant - in offset pears. Inspection identifigd
ore cancern with filber missing on kitchen
exhaust fan exposing fan blades. Item comected.

M tan credil with FedHOME. Initial mspectian
AN MARIERTENT rvEw, INSEEction moted 2
sloww draining wash basins and ane hroken
=topper. Al ftems correctad, Mo findings during
manaERmEnL rovies,

MSHARLF 1315

E387

5386,456.00

{12025

AfII00E

47T

Tax oredit snd FedOME project. Review and
inspection in oM years. Inspection pated o
significant lisuss. Superkor Inspection score.

MSHA-RLP-130R

$2.830,309,00

11187037

A/a0m7

112R/ W17

Tax orpdit and FodHOME projoct. Mansgemant
review foand no elgiblisy or paymens issues.
Irspaction noted 2 bad GFCl needing to be
replacad, IWems torrected,

MISHA-RLP-1207

s130

$2,262,670.00

1R H3E

270m7

1036/ 2016

Tax oredit and FedOME project. No issues
idantified during managemant review,

MSHARLP-1234

$1,551,300.00

296

10/30/7018

/15,2007

S28/7017

Irsgrisgtian Towrd minar nesting on mecar Boves,
broken taket seat in unit, kitchen faucet broken
in several units, peefing paint. debris on
Beasarnnt S1aics i ore it Ibems deared, Mo
i difind during review.
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MASHA-SHP-RRS

549.856.00

MaineHousing
017 FedHOME Manitaring Activities

S80S

3T

Mo change in tenancy for rent restricied w.
Meets income guidelines. Inspection noted no
msgcr issues. Dre emnergency light in 3rd floar
Fallweay aut,

3350103207

$122,500.00

3102019

112443005

13414/2017

Tanants ans lang term 1anangs at this lacation -
o change (n tenancy. Inspection found typical
property aging - peekrg paint, missing martar
N water damage i one unit lrom leaking ppe.
AWEHEING M Sponsa Tom cwner.

M925.0050-2806

2{10/2019

1apfamy

1zf7/3017

Inspectian found peeling paint an parchas,
oracked wakways and driveways. dwaiting
respoerse rom pwner, Uenited fle review

I Fause. Ha o with
tenant efiginiity.

RASHA-NEWL542

1nm

$41,664.00

1/35/ 1015

134305

13014/2017

Property paid off god discharged. Final

MO25-02 26-557F

$22,200.00

AZH0IE

A1/2442005

1nf14/2017

Froperty paid off and discharged. Einal
inspection,

MISHA-NORA-AR)

MSHASHP-357

an

19w

4, 288.00

55,575.00

a0y

5/12/2017

SfE0E

THI016

&18fam7

3/2/2017

Frogerty paid off and discharged. Final
inzpection.

Progerty paid off and discharged. Final
Inspection.

M5HEA-LHDO-1185

5128

5848,000.00

1HYFT

113005

A6/ ENT

Froperty paid off and decharged. Final

OMB Control No: 2506-0117 (exp. 06/30/2018)
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2017 ESG CAPER

HUD ESG CAPER 2017

Filuers for this report
Chent ID
Repart executed on

QO1a. Contact Information
First name
Middle name
Last name
Suffix
Title
Street Address 1
Street Address 2
Gy
State
2IP Code
E-miail Addriess
Phione Number
Extension
Fax Number

QO01b. Grant Infarmation

ESG Infarmation fram D15

CAPER reparting includes funds used from fiscal year:
Projiect types carried cut during the program year:
Enter the number af each type of projects funded through ESG
‘during this pragram year.

Street Dutreach

Emergenicy Shelter

Transitional Howsing (grandfathered under ES)

Day Shedter [funded under ES)

Reapicl Re-Housing

Homelessness Prevention

Q1. Additional Information
HMIS.

‘Comparable Database

Are 100% of the projectis) funded through ESG, which are allowed to
e HMIS, enitering data into HMIS?

Hava all of the projects entered data inta Sage via a C5V - CAPER
Repart uplaad?

Are 100% of the project(s) funded through ESG, which are allowed to
e a comparable database, entering data ino the comparable
database?

Have all of the projects entered data inta Sage via a C5V - CAPER
Repart upload?

Q04a: Project Identifiers in HMIS
‘Qrganization Name
‘Drganization 1D
Praject Name
Project 10
HMIS Progect Type
Methad of Tracking ES
Is the Services Only [HMIS Praject Type 6) afiiated with 3 residential
project?
Identify the Project ID's of the Howsing Projects this Project i
Affiliated with
TSV Exception?
Uploaded via emaded hyperlink?
Email unique 10 recerd link
Project name (user-specified)
Praject type (ustr-specified)
‘Drganization Name
Organization ID
Praject Name
Project ID
HMIS Project Type
Methad of Tracking ES
15 the Services Only (HMIS Praject Type 6 affilated with a residential
praject?
Ideritify the Project 107 of the Housing Projects this Project &
Affiliated with
CSV Exception?
Uploaded via ematied hyperlink?
Email unique 1D record link
Project name (user-specified)
Praject type (user-specified)
rganization Name
Organization ID
Project Name
Project 1D
HMIS Froject Type

7RSI
3/1/2018 T:50:46 AM

Paula

Weber

353 Water Streat

Augusta

Maine

04353
pweber@mainehousing.ong
(207]626-4619

HumberCurrent Authorized
AmauntTatal DrawnBalanceObligation
DateExpenditure

Deadline 2017E170C23000151, 311,285,
D051,245,560.09565,715.919/22/2017
9/22/20192016£160C23000151,322,74
3.00%1,322 743.00807/22/20167/22/2
0182015E150C23000151,329.400.0051
A29,400.00506/24/20156/24/ 2017201
AE14DC23000151,235,790.0051,235,79
0L00506/4/20146/4/20162013E130C23

Yes

Homeless Services of Argostook Inc
303
HSA - Sister Mary O'Donnell Shelter

1
0

No

Yes

qiecpsidol)

HSA - Sister Mary O'Donnell Shelver
Emergency Shelter

New Deginnings Inc.

95

MNew Beginnings Inc. - Emergency
10

1

o

Ko

Yes

BgolHZ2rSp

Hew Beginaings Inc. - Emergency
Emergency Shelter

HOME Inc

7

Emmaus Homebess Shelter

53

1
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Mathad of Tracking ES
s Only (HMIS Project Type 6] af

project?

Idantify the Project ID's of the Hausing Frojects this Project ks
AHiliated with

TSV Exception?
Uploaded via emailed hyperlink?
Email unique 10 record link
Praject name [user-specified]
Praject type (user-specified)
‘Organization Name
‘Crganization I0

Project Name

Praject ID

HMIS Project Type

Method of Tracking ES

s the Services Only [HMIS Praject Type 6] afikated with 2 residential

project?

Identify the Project ID's of the Housing Projects this Project is
Affiliated with

CEV Ewception?
Uploaded via emaded hyperlink?
Email unique 1D record link
Praject name (user-specified]
Project type (sser-specified)
Organization Name
Organization 1D

Praject Name

Praject ID

HIMIS Project Type
Method of Tracking ES

Is the Services Only [HMIS Praject Type 6] affiliated with a residential

praject?

Identify the Project 10°s of the Housing Projects this Project s
Affiliated with

TSV Exceplion?
Uploaded via emailed hyperlink?
Email unique ID record link
Praject name {user-specified]
Project type {user-specified)
Drganization Name
Organization 10

Project Name

Praject ID

HMIS Progect Type

Method of Tracking ES

Is the Services Only [HMIS Praject Type &) affilated with a residential

project?

Identify the Project 10 of the Housing Projects this Project is
Affiliated with

SV Exceptian?

Uploaded via emasied hyperlink?
Email unique 10 regord link
Project name (user-specified)
Praject type (user-specified)
‘Crganization Name
Organization 10

Project Mame:

Project 1D

HMIS Project Type

Method of Tracking E5

Is the Services Only (HMIS Project Type §) affilated with a residential

project?

Idenitiy the Project 11 of the Housing Projects this Project is
AHiliated with

CSV Exception?

Uploaded via emaibed hyperlink?

Emadl ursique 10 record lnk

Praject name (user-specified)

Praject type (user-specified)

‘Organization Name

Organization 10

Project Name

Praject ID

HMIS Project Type

Methad of Tracking ES

15 the Services Only [HMIS Praject Type &) affilated with

praject?
Isentify the Preject 107 of the Housing Projects this Praject is
Affiliated with

5V Exception?

Uploaded via emaded hyperlink?

Email unique 1D record link

Praject name (user-specified]

Praject type (user-specified)

Organization Name

Organization 10

Praject Name

Froject ID

HIMIS Project Type

Method of Tracking ES

15 1h [HMIS Praject Type 6)

project?

o

Yes

Zlicwrlkke

Home Inc - Emmaus Homeless Shelter
Emergency Shelter

Shaw House

T

Shaw House - Emergency Youth Shelter
72

1

No

Yes

ESMFSILUIE

Shaw House - Emergency Tauth Shelter
Emergency Shelter

¥CS5P1 - Family Emergency Sheler

590

¥CSPI - Family Emergency Shelter
0

1

o

o
Yes

aReTrheR0l

YCSP - Family Emergency Shelter
Emergency Shelter

Yark County Shelter Programs, Inc.
122

YCSPI - York Caunty Adult Sheiter
123

1

o

No

Yos

UGFHTzImXE

WCSPI - York County Adult Shetter
Emergency Shelter

Mid-Maine Homeless Sheiter Inc
200

Mid-Maine Homeless Shelter -
15

1

0

L)

Yes

EvizBYlgiy

Mid-Maine Homeless Shelter -
Emergency Shelter

Mext Step Domestic Viclence Project

et Step - Safe Homes (DV)

1

e
Yes

ASiGAPdELo

Mext Step - Sale Homes (DV)
Emergency Shelter

Milestone Recovery

164

Milestane - Substance Abuse Shelter
421

1

0

CAPER
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Identify the Project 10°s of the Housing Projects this Project is

Affiliated with

€5V Exception? No

Uploaded via emalled hyperlink? os

Email unique 1D record link SEXpDsANT

Praject name (user-specified) Milestone - Substance Abuse Shelter
Project type (user-specified) Ermergency Shelter
‘rganization Name ‘Western Maine Homeless Outreach
Grgandzation 1D (11

Praject Name Western Maine Homeless Qutreach -
Project 10 &89

HMIS Project Type 1

Method of Tracking £5 o

|2 the Services Only [HMIS Praject Type 6) affiiated with a residential

praject?

Identify the Project 10 of the Housing Projects this Project i

Affiliaved with

CEV Exception? Mo

Uploaded via emailed hyperlink? Yes

Email unique 1D record link DMOIRC

Project name {user-specified) Western Maine Homeless Outreach -
Project type (user-specified) Emergency Shelter

Drganization Name BAHS - Banger Area Homiless Shelter
‘Drganization ID 95

Project Name BAHS - Emergency Shelter
Praject ID 19

HMIS Project Type 1

Methad of Tracking ES o

Is the Services Only [HMIS Praject Type &) affilated with a residential

poaject?

Idertify the Project 10°s of the Housing Projects this Project i

affiliated with

CSV Exception? No

Uploaded via emailed hyperlink? Yes

Email unique ID record link TerGEYOyTH

Project name {user-specified) BAHS - Emergency Shefter
Praject type (user-specified) Emergency Shelter

‘Drganization Name Tedlord Housing

Grganization 1D 299

Project Name Tedlord - Adult Shelter

Praject 10 £

HMIS Project Type 1

Method of Tracking ES o

u Onily [HMIS Praject Type 6) sdential

project?

Identify the Project I0% of the Hausing Projects this Praject is

Afiliated with

CSV Exception? Mo

Uploaded via emailed hyperlink? L

Email ursique 10 record link f2SyGHgtm

Project name (user-specified) Tedford - Adult Shelter

Praject type (user-specified) Emergency Shelter

‘Crganization Name Tedford Housing

Organization 10 209

Projiect Name Tedford - Family Shelter

Praject ID &0

HMIS Project Type 1

Method of Tracking ES o

15 the Services Only (HMIS Project Type 6) affiliated with a residential

praject?

Identify the Project ID's of the Hausing Projects this Project is

Affiliated with

TV Exception? L

Uploaded via emaibed hyperlink? Yes

Emall unique 10 record link BRWINUXOY

Praject name (user-specified] Tedford - Family Shelter

Praject type {ser-specified) Emergency Sheltor

Organization Name Penobscot Community Health Center
Drganization 10 arn

Praject Name PCHC Hope Howse - Emengency Sheltter
PrajectID 480

HMIS Profect Type 1

Method of Tracking ES ]

Is the [HMAIS Praject Type 6) i sdential

praject?

Identify the Project 10°s of the Housing Projects this Project is

Affiliated with

TSV Exceplion? No

Uploaded via emaied hyperlink? fes

Email unique ID record link przARGeGED

Praject name {user-specified) PCHC Hope House - Emergency Shelter
Praject type (user-specified) Emergency Shelter

Drganization Name RGH - Rumford Group Homes, Inc
‘Drganization I0 n

Praject Name RGH - Rumford Family Center Monier
Praject ID o717

HIMIS Project Typs 1

Method of Tracking ES 0

Is Only [HMIS Praject Type 6) i idential

peaject?

Idertify the Project ID's of the Housing Projects this Project is

Affiliated with

TSV Exception?

iz

Uploaded via emaded hyperlink?

CAPER
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Email unique ID record link BIVXFIDGP

Project name {user-specified) RGH - Rumford Famiby Center Monier
Project type {user-specified) Emergency Shelter
Organization Namse RGH - Rumfcrd Group Homes, Inc
Drganization 1D )

Praject Name RGH - Rumford Family Conter Shefter
Project 1D 473

HMIS Project Typse 1

Method of Tracking ES o

Is the Services Only [HMIS Praject Type 6] aikated with a residential

project?

Idertify the Project 1D’ of the Housing Projects this Project is

Affiliated with

SV Exception? No

Uploaced via emased hyperlink? Yes

Email unique 10 record link kgytitykie:

Project name (user-specified) RGH - Rumford Fariby Center Shedver
Praject type (user-specified) Emergency Shelter
‘Organization Name RGH - Rumford Group Homes, Inc
‘Organization 1D 27

Project Name RGH - Norway Family Center
Praject 10 m

HIMIS Project Type 1

Methad of Tracking E5 o

15 the Services Only (HMIS Project Type &) affiliated with a residential

project?

Identify the Project 0% of the Housing Projects this Project &

Atfiliated with

SV Exception? Mo

Uploaded via emailed hyperlink? es

Email unsique 1D record link e¥irhp7M5)

Praject name (user-specified] RGH - Narway Family Center
Prajiect type (user-specified) Emergency Shelter
‘Crganization Name HOME Inc

Organization ID bi]

Project Name Hoeme In - 5t Frands Inn
Praject ID 119

HMIS Project Type 1

Methad of Tracking E5 o

L ices Only (HMIS Project Type 6] affilkated wi

peajiect?

Identify the Project ID's of the Housing Projects this Project is

Affiliated with

TSV Exception? No

Uploaded via emasied hyperlink? es

Email unique 10 record link Zaen3fam

Project name (user-specified] Horne In - 5t Francs Inn
Praject type (user-specified) Emaergency Shelter
Organization Name Family Crisis Services
Qrganization 10

Praject Hame Family Crisis Sorvices Shalter
Praject ID

HMIS Profect Type 1

Method of Tracking ES
Is the Services Only [HMIS Project Type 6) affiliated with a residential

project?

Ientify the Preject 10°s of the Housing Projects this Project is

Affiliated with

5V Exception? Mo

Uploaded via emaded hyperlink? Yes

Email unique ID record link EnAautLItAW

Praject name (user-specified) Famuly Crisis Services - Domestic
Project type (user-spexified) Emergency Shelter

‘rganization Name HOME Inc

Organization 10 n

Praject Name Hame Inc - Duplex Crland Emergency
Project 1D 768

HMIS Project Type 1

Method of Tracking ES 0

Is the Services Only [HMIS Praject Type 6) affiliated with a residential

praject?

Iddentify the Project 10° of the Housing Projects this Project is

Affiliated with

LSV Exception? No

Uploaded via emailed hyperlink? Yes

Emaill unique 1D record link nb2lpcebe

Praject name {user-specified) Mame I - Duples Orland Emergency
Project type |user-specified) Emergency Shelter

‘Drganization Name HOME Inc

‘Drganization ID 1

Praject Name Homa Inc - Darr House Emergency’
Project ID 63

HMIS Project Type 1

Methad of Tracking ES o

Is the Services Only [HMIS Project Type 6) affiliated with a residential

praject?

Idertify the Project 10's of the Housing Prajects this Project is

Affiliated with

SV Exception? No

Uploaced via emadied hyperlink? Yos

Email unique ID record link HRNIWAIOY

Praject name (user-specilied) Hoeme In - Dorr House Emengency
Praject type {user-specified) Emergency Shelter

Drganization Name HOME Inc
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Organization 10
Project Name
Project ID

HMIS Profect Type
Methad of Tracking [5

15 the Services Only [HMIS Project Type &) affilkated with a residential

project?

Identify the Project ID's of the Housing Projects this Project is
AHiliated with

SV Exception?

Uploaded via ematied hyperlink?

Email unique 10 record link

Project name (user-specified)

Praject type (user-specified)

‘Organization Name

Organization 1D

Praject Name

Praject ID

HMIS Project Type
Method of Tracking E3

15 the Services Only (HMIS Praject Type 6] affilated with ‘
peaject?

Igentify the Preject 1D's of the Housing Projects this Project is
Affiliated with

SV Exception?

Uploaded via emaded hyperlink?

Email unique ID record link

Praject name (user-specified)

Project type (user-specified)

Organization Name

Organization 10

Praject Name

Project 1D

HIMIS Project Type

Method of Tracking ES

15 thy [HMIS Praject Type 6) i idh

praject?

Identify the Project I0's of the Housing Projects this Project is
Affiliated with

TSV Exception?

Uploaded via emailed hyperlink?

Email unique I0 record link

Praject name (user-speciied)

Project type (user-specified)

Drganization Name

Drganization 10

Praject Name
Project 1D

HIAIS Broject Type
Maethod of Tracking E5

Is Drly [HMIS Praject Type )
project?

Iderify the Project 10 of the Housing Projects this Project is
Affiliated with

5V Exception?

Uploaded via emailed hyperlink?

Email unique 1D recerd link

Project name (user-specified)

Project type {user-specified)
‘Drganization Name

‘Crganization 1D

Project Name:

Project ID

HMIS Project Type

Methad of Tracking E5

15 the Services Only [HMIS Project Type &) affilated with a residential

moject?

Identify the Project 1% of the Housing Projects this Project i
Atiliated with

CSV Exception?

Uploaded via emased hyperlink?

Email urique 10 record link

Praject name (user-specified]

Praject type (user-specified)

‘Drganization Name

‘Organization I

Project Name

Praject 1D

HMIS Project Type

Method of Tracking 5

Is Only [HMIS Project Type 6] af i i

project?

Identify the Project ID's of the Housing Projects this Project is
Atiliated with

€5V Exception?

Uploaded via emailed hyperlink?
Email unique 10 record link
Praject name (user-specified]
Project type (user-specified)
Organization Name
Organization 10

Project Name

Project iD

]
Horme I - St Francs Community
&1

1

[

L)

Yes

henwhBXNmy

Home Inc - 5t Francis Community
Emergency Shelter

Avesta Housing (CLOSED)

P2

furestd Housing - Florence House
Emergency Shelter (CLOSED)
467

1

0

o
¥es

ORvVObtbity

Preble Street - Florence House
Emergency Shelter

Preble Street

57

Preble Street - loe Kreisler Teen Shelter
E

1

o

No

Yes

YETLIPRL

Preble Street - Joe Kreisler Teen Shelter
Emergency Shelter

Family Vialence Project

Somuerset Shelter

No

Yes

FyCwvseal

Family Violence Project - Somerset
Emergency Shelter

Bread of Life Ministries

n
Bread of Ufe - Emergency Shelter
a2

No

Yes

RjCrixaye

Bread of Lifie - Emergency Shelter
Emergency Shelter

FAMILY VIOLENCE PROJECT

AUGUSTA SHELTER

1

No

Yes
AMhT2WSE
Family Vialence Project - Augusta

City of Portland - Family Shelter
234
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HMIS Project Type

Method of Tracking ES

Is the Services Only [HMIS Project Type 6) afiliated with a residential
praject?

Identify the Project ID's of the Howsing Projects this Project is
Affiliated with

CEV Ewceplion?

Uploaded via emaded hyperlink?

Email unique 10 record link

Praject name (user-specified]

Project type (sser-specified)

Organization Name:

Organization 1D

Praject Name

PrajectID

HMIS Project Type

Method of Tracking ES

15 th i [HMIS Praject Type 6) i idential
praject?

Iduntify the Progect 10°s of the Housing Projects this Project s
Affiliated with

TSV Exceplion?

Uploaded via emaled hyperlink?

Email unique ID record link

Project name (user-specified)

Project type {user-specified)

Drganization Name

Drganization 1D

Praject Name

Praject 10

HMIS Progect Type

Methad of Tracking ES

Is the Services Only [HMIS Praject Type 6) afiliated with a residential
praject?

Iderify the Project I0's of the Housing Projects this Project is
Affiliated with

CEV Exception?

Uploaded via emailed hyperlink?

Email unique 1D record link

Project name (user-specilied)

Praject type (user-specified)

Drganization Name

‘Crganization 1D

Praject Hame

Praject ID

HMIS Project Type

Method of Tracking ES

Is the Services Only (HMIS Praject Type 6] affilated with a residential
project?

Identify the Project 10 of the Housing Projects this Project is
Affiliated with

SV Exceptian?

Uploaded via emasied hyperlink?

Email unique 10 regord link

Project name (user-specified)

Praject type (user-specified)

‘Crganization Name

Organization 10

Project Mame:

Project 1D

HMIS Project Type

Method of Tracking E5

15 the Services Only [HMIS Project Type 6) affiliated with a residential
project?

Idenitiy the Project 11 of the Housing Projects this Project is
Ailiated with

TSV Exception?

Uploaded via emailed hyperlink?

Emadl ursique 10 record lnk

Praject name (user-specified)

Praject type (user-specified)

‘Organization Name

Organization 10

Project Name

Praject ID

HMIS Project Type

Methad of Tracking ES

15 the Services Only (HMIS Praject Type 6] affilated with a residential
praject?

Isentify the Preject 107 of the Housing Projects this Praject is
Affiliated with

TSV Exception?

Uploaded via emasied hyperlink?

Email unique 1D record link

Praject name (user-specified]

Praject type (user-specified)

Organization Name

Organization 10

Praject Name

Froject ID

HMIS Project Type

Method of Tracking ES

15 1h [HMIS Praject Type 6) i idential
project?

Mo

s

dmbhibek2B

City of Portland - Family Shelter
Emergency Shelter

City of Porttand

m

City of Portiand - Gford Street Shelter
232

1

o

No
Yes

1B2ICIMINF

City of Portland - Onford Street Shelter
Emergency Shelter

Hope and Justice Praject

Shelter

No
Yes

TSThsHWPsM

Hope and Justice Project - Caribou
Emergency Shelter

Knak/Waldo Homeless Coalition
[

Knax/Waldo Homeless Coalition -
838

1

o

No

Yos

nYgMTEnes

KnafWaldo Homeless Coalition «
Emergency Shelter

Caring Unlimited

Ermergency Shelter

L)

Yes

wahlaTS G

Caring Unlimited - Emergency Shehter
Emergency Shelter

Fartners for Peace

Spruce Run-Womancare Alliance

1

No

Yes

eeTXBURCIR

Partners for Peace - Sate Homes (V)
Emergency Shelter

Safe Voices

Annie Pearl Shelter

1
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Identify the Project 10°s of the Housing Projects this Project is

Affiliated with
CSV Exception? Mo
Uploaded via emailed hyperlink? es
Email unique 1D record link JEZUUIOKm
Praject name {user-specified) Safe Volces - Annie Pearl Shelter (OV)
Project type (user-specified) Emergency Shelter
‘rganization Name Rural Communsty Action Ministry Inc
Grgandzation 1D 02
Praject Name Rusral Cammunity Action Ministry -
Project 10 n
HMIS Project Type 1
Method of Tracking £5 o
|2 the Services Only [HMIS Praject Type 6) affiiated with a residential
praject?
Identify the Project 10 of the Housing Projects this Project i
Affilianed with
CEV Exception? No
Uploaded via emailed hyperlink? Yes
Email unique 1D record link Lbrhghyvas
Project name (user-specified) Rural Community Action Ministry -
Praject type (user-specified) Emergency Shelter
‘Q05a: Report Validations Table
Tatal Number of Persons Served 7125
Number of Adults [Age 18 or Cver] 5815
Number of Children (Under Age 18) 1360
Number of Persons with Unknawn Age 1
Number of Leavers S8TE
Number of Adult Leavers 4900
Number of Adult and Head of Househald Leavers 5021
Number of Stayers BAB
Number of Adult Stayers B32
Number of Veterans 366
Number of Chronically Homeless Persons. 1415
Kumber of Youth Under Age 25 934
Number of Parenting Youth Under Age 25 with Children 59
Number of Adult Heads of Housshald 5415
Number of Child and Unknown-Age Heads of Household 17

Heads of Househalds and Adult Stayers in the Project 365 Days or Mo 1

Quality: Personally L]
Data Element Client Doesnt
Name 86
Social Security Number &89
Date of Birth 86
Race 103
Ethnicity 07
Gender .
Owerall Score
‘Q0%k: Data Quality: Universal Data Elements
Error Count
Veteran $1atus E2 ]
Praject Start Date o
Relationship to Head af Household 55
Chent Location H
Disabiing Condition &S
Q06e: Data Quality: Income and Housing Data Quality
Error Count
Destinaticn a8
Income and Sources at Start 144
Incame and Sources at Annual Assessment 1
Incame and Sources at Exit 92

QO%d: Data Quality: Chronic Homelessness

Count of Total Records

ES, 5H, Street Outreach s
™ o

PH (A1) o
Tatal 5492

Q0e: Data Quality: Timeliness
Numiber of ProjectEntry Records

Odays 1027
1-3 Days 3011
a6 Days S0
7-10 Days 544
114 Days. 1001

Q06 Data Quality: Inasctive Records: Street Outreach & Emergency Shelter

# of Records
Contact (Adults and Heads af Household in Street Outreach of ES - NED
Bed Night [All Clients in E5 - NBN] o
007a: Number of Persons Served
Total

OMB Control No: 2506-0117 (exp. 06/30/2018)

Missing Data lssues % ofError Rate

o o 0.00%
EE] 14 012%
2 4 0.00%
1 ] 000 %
2 ] 0.00%
0 o 0.00%

013%
% ofError Rate
0.41%
0.00%
[d
o0
119%
% ofError Rate
0E2%
175%
100.00 %
183%

ApproximateD
Miszing Timein Missing Timein ~ steStarted  Number of Times Number of Marniths
Institution Housing
o ] ur nr 330
o o o o o
o o o o o
[ o o o o
Number of
ProjectExit Records
1144
1749
581
718
1479
# ofinactive Records % ofinactive
a -
[ g

With Children and  With Only Unknown Househald

Without Children  Adults Children Type

CAPER

oof
RecordsUnable to
Calculate

£50.91

1177.35
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Adults 5757 4885 696 16 [
Children 1305 o 935 1% o
Chent Doesn't Know) Client Redused 3 0 ] o a
Data Not Collected o a o ] o
Total 6960 4791 1582 115 o
QO%a: Houscholds Served
With Children and  With Only Unknown Household
Total Without Children Adults Children Type
Total Households 5595 4870 554 127 [

Qb Point-in-Time Count of Households on the Last Wednesday
Wizh Children and  With Only Unknown Househald

Tatal Withaut Children  Adults Children Type
January 578 515 55 7 [
April 19 618 93 > 0
July 662 560 82 L o
October 662 555 54 10 1]

‘Q09a: Numbaer of Persons Contacted

[First contact - NOT  First contact - WAS First contact -

staying on the staying on Streets, Worker unable
All Persons Contacted Streets, E5, or 5H ES, or SH to determing
Once 19 19 o o
2-5Times n n o o
649 Times 1 1 o o
10+ Times 2 2 o o
Total Persans Contacted 151 53 12 0
009b: Number of Persons Engaged
First contact — NOT  First contact - WAS First contact —
staying on the staying on Streets, Worker unable
All Persons Contacted Streets, E5, or SH ES, or SH to determine
Onee 19 15 o o
2-5 Contacts n 21 o o
69 Contacts 11 1 0 0
10+ Contacts. 2 2 o o
Total Persons Engaged 151 53 12 o
Rate of Engagement 100,00 0.00 o.00 0.00
‘Q10a: Gender of Adults
Unknown
With Children and  Household
Total ‘Withaut Children Adults Type
Male 3593 316 175 o
Female 2185 1358 503 0
Trans Male (FTM or Femabe to Male) 27 % 0 0
Trans Female (MTF or Male to Female) L] 9 o 0
Gender Non-Conforming (I.e. nat sxclusively male or female] 5 4 o o
Client Doesn't Know/Client Refused 2 2 o o
Data Not Collected 4 [ o 0
Subtotal s12 AR5 678 L]
Q10b: Gender of Children
Uniknown
With Children and Household
Total Aduls. With Only Children Type
Made 648 447 50 o
Female 72 488 62 o
Trans Male (FTM or Female to Male) 1 Q 1 o
Trans Female (MTF or Male to Female) 1 0 1 L]
Gender Non-Conformang (i.e. not exclusively male or female) 1 a 1 a
Client Doesa't Know/Client Refused o a o o
Data Not Callected 3 Q o o
Subtotal 1332 935 15 0

Q10c: Gender of Persans Missing Age Information

Total Without Children  Adults Children Type
Male 1 1 ] ] 0
Female 3 ] 1 o 0
Trans Male (FTM or Female to Male) a a o a a
Trans Female {MTF or Male to Fomala} o a o o o
‘Gender Non-Confarming (1. nat exclusively male or female] Q a 0 Q ]
Chient Doesn't Know/Client Refused o L o o o
Data Not Collected o 0 o o o
Subtotal 1 1 o o [
Q10d: Gender by Age Ranges
Clien Doesn't Know/
Total Under Age 18 Age 18-24 Age 15-61 Age 62 and over Cliem Refused
Mala 4154 562 484 1502 105 o
Famale 634 629 3z 1643 61 1
Trans Female (MTF or Male to Female) 27 1 9 13 4 ]
Trans Male (FTM or Fernabe to Male) 10 1 7 2 0 o
Gender Non-Conforming (1.e. not exclusively male or female) 5 1 4 o ] a
Chient Doesn't Knaw/Clent Refused 2 [ 1 1 o o
Data Not Callected 0 [ o [ [ 0
Subtotal 6832 1194 833 4532 269 1

OMB Control No: 2506-0117 (exp. 06/30/2018)
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QiliAge

Under 5

5-12

13-17

18-24

25.34

35-44

a5-54

55-61

61+

Client Doesn't Know;/Client Refused
Data Not Collected
Tatal

Q12a: Race

White
Black or African American

Asian

American Indian or Alaska Native

Native Hawaiian or Other Pacific slander
Multiple Races

Chent Doesn't Know/Client Refused
Data Nat Collected

Total

Q12 Ethnieity

Nan-Hispanic/Nan-Lating
Hispanic/Lating

Client Doesn't Know;/Client Refused
Data Not Collected

Tatal

‘Q13al: Physical and Mental Health Conditions at Start

Mental Health Progiem
Alcshol Abuse

Drug Abuse

Both Alcohol and Drug Abuse
Chranic Health Candition
HIV/AIDS

Developmental Disability
Bhysical Disability

Ql Health at Exit

Mental Health Problem
Alcohol Abuse

Drug Abuse

Both Alcohol and Drug Abuse
‘Chronic Mealth Condition
HIV/AIDS

Developmental Disability
Physical Disability

Q13e1: Physical and Mental Health Conditions for Stayers

Mental Health Problem
Alcohol Abuse

Drug Abuse

Baoth Alcohel and Drug Abuse
Chronic Health Condition
HIV/AIDS

Developmental Disabiliny
Physical Disability

‘Q1da: Domestic Violence Mistory

Vs

Na

Chent Doesn't Know/Client Refused
Duata Not Collected

Tatal

‘Qlab: Fersons Flesing Domestic Vialence

Total
5238
1338

114
18

7037

Total
6852
247
45
az
7144

Total Persons

2383
19

541
967

511
1181

Total Persons
092
657

3713
453

3
451
1047

Total
1941
3831
17
379
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Toal
Yes B804
Na 840
Chent Doesn't Knew/Client Refused L
Data Not Collected 136
Tatal 1803
‘Q15: Living Situaticon
Toul
Homeless Situations. o
gency shelter, including hotel or matel paid for with
shefter voucher 966
hausing for parsons (includi youth) 20
Place nat meant for habitation 1585
Safe Haven 51
Interim Housing 3
Subtotal 2549
Institutional Settings o
Paychiatric hospital ar ather peychiatric facility 158
Substance sbuse treatment facility or detos center B8
Haspital or other residential non-paychiatric medical facility 150
Jail, prison of juvenile devention facility 230
Foster care home or foster cane group home 11
Long-term care facility or nursing homse 3
Residential project o halfway house with no homeless eritena 2
Subtotal B55
Other Locations o
Thosing (ather than ARH] for ¥ 1
Owned by client, ne angeing housing subsidy 2
Cwned by client, with engeing housing subsidy 3
Rental by client, no ongoing housing subsidy 216
Rental by client, with VASH subsidy 11
Rental by client with GPD TIP subsidy o
Rental by client, with other housing subsidy (including ARH) 50
Hatel or motel paid for without emergency shelter voucher 203
Staying o Fving in a friend’s room, apartment or house 1215
Staying or Bving in a family member's room, apartment or house 503
Client Doesn't Knaw,/Clent Refused B
Data Not Collected 1%
Subtotal 1319
Taral 5702
‘Q20a: Type of Non-Cash Benefit Sources
Benefit at Start
Supplemental Nutritional Assistance Program 175
wiC 85
TANF Child Care Services 13
TANF Transportation Services 7
Other TANF-Funded Services B
Other Source ]
Q21: Health Insurance
At start
Medicaid 2510
Medicare Bad
State Children's Health insurance Program 57
VA Medical Services B2
Employer Provided Health Insurance 4“4
Health Insurance Through COBRA 1
Private Pay Health Insurance &
State Health Insurance for Adults 124
Indlian Health Services Pragram 22
Other T8
Ko Health Insurance 3274
Chent Doesa't Know/Client Refused 3
Data Not Collected 113
Mumber of Stayers Nat Yet Required to Have an Annual Assessment 0
1 Saurce of Health Insurance 2619
Mare than 1 Source of Health Insurance 594
Q22a2: Length of Participation — ESG Prajects
Total
010 7 days 3315
Ao 14 days 652
15to 21 days 415
12 to 30 days ELR)
3110 60 days T4
6110 90 days 454

OMB Control No: 2506-0117 (exp. 06/30/2018)

241
803

131
1182

142
19

17
617
0
172
43
181
1037
465
1

1935
4815

3085

348
9

382
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13 24

0 1

i 1

m 36

With Children and  With Only

Adules Childron
o o
3 1
2 1
16 2
i3 o
4 2
19 16
o a
o 4
o 3
B 2
& H
o 5
o o
4 3
16 n
o o
4 1
2 o
o o
44 o
4 a
o o
7 [
2 1
143 35
102 36
1 o
5 0
m b
R0 1

Benefit at Exit for

1645

At Exit for Leavers
2397

T8

55

77

81

19
72

156
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91 to 180 days 572 463 94
151 1o 365 days 168 134 n
366 10 730 days (1-2 Yrs) n 0 1
731 10 1,085 days {23 ¥rs} o ) o
1,09 to 1,460 days (3-4 Yrs] o a o
1,461 to 1,625 days (4-5 Yrs) ] o ]
Mare than 1,825 days (= 5 ¥rs) 0 o 0
Data Not Collected o a o
Total 6692 5819 787
‘Q22c: RRH Length of Time between Project Start Date and Housing Move-in Date
With Children and  With Only  Unknown Housshald
Total Without Children  Adults Children Type
7 days or less 1 o o 0 o
81014 days. 12 o o o o
1510 21 days 5 a o a o
22 to 30 days 7 a o o o
31 to 60 days 15 o o o 0
61 te 180 days 3 [ ] o o
181 1o 365 days 1 0 0 0 o
366 1o 730 days (1-2 ¥rs) o a o a a
Data Not Collected o a o o o
Total 86 o ] 0 0
G22d: Length of Participation by Household Type
With Children and  With Only Unknown Household
Total ‘Without Children  Adults Children Type
7 days or less 3266 3075 131 A o
810 14 days 508 463 102 n o
15 te 21 days 410 56 139 10 0
22 to 30 days wmr 28 m 11 o
3110 60 days 745 359 364 7 o
&1 1o 90 days 431 155 755 3 o
9116 180 days. 547 207 322 3 [
181 1o 365 days 168 46 SL] 1 0
366 1o T30 days (1-2 ¥rs) n 2 19 o o
73110 1,095 days (23 Yrs) o a o a [}
1,09 to 1,460 days [3-4 ¥rs) o o o [ o
1461 to 1,825 days (4-5 ¥rs) o ] o [ [
Mare than 1825 days (= 5 ¥rs) 0 L] ] ] 0
Diata Not Collected 0 0 0 o o
Total 6574 4791 1582 1s 0

Q23a: Exit Destination = More Than 90 Days

With Children and  With Only Unknown Household

Total Without Children  Adults Children Type
Permanent Destinations. o a o o o
Maved from one HOPWA funded project to HOPWA PH o a o ] ]
Cwned by client, no angoing housing subsidy o Q 0 0 o
‘Cwned by client, with cngoing howsing subsidy o o o 0 0
Rental by client, ne onging housing subsidy a a a a o
Rental by client, with VASH housing subsidy a a o o a
Rental by client, with GPD TIP hausing subsidy o 1] o o o
Rental by client, with other ongoing housing subsidy 2 o 10 0 [
erma hausing (ather than RRH] for ¥ o L] 0 o 0
‘Stayirg of Eving with family, permanent tenure a a o a a
Staying or lving with fricnds, permancat tenue o o o o o
Rental by client, with RRH or equivalent subsidy o o o a a
Subtotal w0 o 0 0 0
Temperary Destinations o L] o a o
helter. including hotel or | paid far with
shelter voucher o (1] o o o
Maved from ane HOPWA funded project to HOPWA TH o Q 0 0 0
hausing for youth) 2 o ] o o
Staying of ving with family, temporary tenure (e.g. rooem,
apartment or hauwse] 1 o 1 o o
Staying of Eving with friends, temacrary tenure (e.g. foam,
apartment or house] Q o Q Q Q
Place nat meant for habitation 8., a vehicle, an abandoned
building i ! — ide) 0 [ o [ 0
Safe Haven o Q o o o
Hatel or motel pald for without emergency shelter voucher Q o Ll o ]
Subtotal 1 L] 1 o o
Institutional Settings o [ o o o
Foster care hame o group foster care hame o a o o 1]
Psychiatric hospital or ather psychistric facility 0 Q 0 0 0
Substance abuse treatment facility or detox center o a o o o
Haospital or other residential non-piychiatric medical facility 4 o o o o
Lail, prisan, o juvenile detention facility o [} o o o
Long-term care facility or nursing home o o '] o 0
Subtatal o o o o o
Other Destinations. o a o o o
Residential project o halfway house with no homeless eriteria o o o o o
Deceased o o o 1] o
Other o a o o o

CAPER
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Chient Doasn't Knaw/Clent Refused

Data Not Collected {ne exit interview completed)
Subtotal

Total

Tatal exiting to pasitive housing

Total persans. them from the
Percentage 0.00%

amgon

23k Exit Destination = 30 Days or Less

Permanent Destinations.
Maved from one HOPWA funded project to HOPWA PH
Dwned by client, ne angoing housing subsidy
Owned by client, with cngoing housing subsidy
Fenital by client, no ongoing housing subsidy
Rental by client, with VASH housing subsidy
Rantal by client, with GPO TIP housing subsidy
Rerital by client, with other engoing housing subsidy
e {other than REH] for for W

Stayireg of Eving with family, permanent tenure
Staying or Bving with friends, permanent tenure
Rental by client, with RRH or equivalent subsidy
Subtotal
Temparary Destinations

heelter, including hotel or i paid for with
shelter voucher
Maved from ane HOPWA funded project to HOPWA TH

hausing for vauth] 3
Stayirg of Bving with family, vemporary tenure (e.g. reom,
apartment or hause] 4
Staying or living with friends, temporary tenure (e.g. room,
‘apartment or house] 3

oz ogn—wogno&ounoi

Place not meant for ., 3 vehicle, a
building, angwhere outshde)
Safe Haven

Hatel or matel pald for withcut emergency shelter voucher
Subtotal

Institutional Settings.

Fester care hame or group foster care hame

Paychiatric hospital or ather psychiatric facility

Substance abuse treatment facility or detox center

Hospital or ather residential nen-piychiatric medical facility

ccoocowmooo

Jail, prison, or juvenile detentian facility
Long-term care facility or nursing home
Subtotal
Other Destinations.
2 project or ¥ ith Ll L it
Deceased
Other
Chent Doesn't Know/Clent Refused
Data Not Collected (o exit interview completed)
Subtotal
Total
Total persons exiting to positive housing destinations
Total persons wh exchided them from the calculat
Percentage

pogeccoooco

-
=

g
#

‘Q23c: Exit Destination - All persons

Total
Maved from ane HOPWA funded project to HOPWA PH o
Drwred by client, no angong housing subrsidy 8
Owned by client, with engaing housing subsidy 6
Rental by client, no ongoing housing subsidy 652
Rental by client, with VASH housing subskdy 17
Rental by client, with GPD TIP housing subsidy o
Rental by client, with other ongoing housing subsidy 749
ing (ather than RRH] for ¥ persons 104
Staying or Bving with family, permanent tenure 245
Staying or living with frionds, permanent tonure 105
Rental by client, with RRH or equivalent subsidy 0
Subtotal 1WED
helter, including hotel o A paid for with
shalter voucher 1645
Mayes from ane HOPWA funded project to HOPWA TH o
hausing for youth) 107
Staying or lving with family, temporary tenure (¢.g. room,
apartment or house] 179
Staying or living with frionds, temaorary tenure [o.g. roam,
‘apartment of house] 6

Place nat meant for habitation (e.g., 3 vehicle, an abandoned

building, bus/train/subway station/airpart or anywhere outside) 555
Safe Haven 10
Hatel or matel paid for without emergency shelter voucher 36
Subtotal 293
Fesster care home or group foster care home 2

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Psychiatric hospatal or ather psychiatric facility w 3 0 4 [
Substance abuse treatment facility or deton center a0 L o 2 o
Hospital or other residential non-psychiatric medical facility 55 51 a L] o
tall, prisan, or juvenile detention facility 18 3% 3 & o
Long-term care facility or nursing home o ] o o o
Subtotal 158 142 3 13 0

preject of e h g homeless eriten 3 3 o 0 o
Deceased 3 3 o a a
Other 118 7 k] 1 ]
Clent Doesn't Knaw/Cent Refused 105 39 19 1 0
Data Not Collected (no exit interview completed) [2H] 562 7 ] o
Subtotal 906 684 128 8 o
Tatal 5809 4326 1336 105 o
Tatal persans exiting to pasitive hausing destinations 1832 806 993 n o
Total persans. them from the 55 0 1 0

Qs Housing atExit
With Children and  With Only Unknown Household
Total Withaut Children Adults. Childrea Type

Abda to malntain the housing they had at project start-Without a
subsidy o a o o o
Abde to maintain the housing they had at project start-With the
subsidy they had at project start o o o o o

Able 1o maintain the housing they had at project start-With an on-

[going subsidy acquired since project start o o o o o
Abde to maintsin the housing they had at project start-Orily with
financial assistance ather than a subsidy 0 0 0 0 0
Maved to new housing unit-With en-going subsidy o [ o 0 0
Maved to new housing unit--Without an on-going subsidy o a o a a
Maves in with family/Friends on a temporary basis o a o o [
Mervesd in with lamily/Triends en a permanent basis o o o o o
Maved toa i temparary ing yor program 0 o o o o
Chemt became homeless = maving 1o 3 shelter or other place wnfit
for human habitation o a o a [}
Client went to jail/prison o a o o o
Chent died o o o 0 0
Chent doesn’t know/Client refused 0 o 0 o 0
Dana not collected (o exit interview completed) o a o ] ]
Total o a o a o
‘Q25a: Number of Veterans
Uniknown
With Children and  Heuseheld
Total ‘Without Children Adults Type
Chranically Homeless Veteran w07 07 o o
Ran-Chronically Homedess Veteran 260 248 12 ]
Nat a Veteran 5237 447 667 o
Chent Doesn't Know//Client Refused 1 1 0 0
Data Not Collected 7 3 o o
Tatal 5626 2825 BIE o
Q26b: Number of Ch Persons by
With Children and  With Only Unknown Household
Total Withaut Children Adults Children Type
Chronically Homeless 1399 1276 72 7 0
Nt Chronically Homeless 4830 3409 1251 02 0
Chent Doesn't Know/Client Refused 38 16 19 3 ]
Data Not Collected 308 124 m 3 o
Tatal G665 4825 1613 15 o

CAPER
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2017 Section 3 Reports

Section 3 Summary Report

E conomic Opportunities for Low-and Very Low-ncome Persons

U.5. Department of Housing and Urban Development
Office of Fair Housing and E qual Opportunity

OMB Approval No. 2529-0043
(exp. 11/30,/2018)

Disbursement Agency

MAINE HUMAN RIGHTS COMMISSION

51 State House S tation, Augusta, ME 04333

01-6000001

Reporting Entity

MAINE HUMAN RIGHTS COMMISSION

51 State House S tation, Augusta, ME 04333

Dollar Amount

$8,831,771.22

Contact Person Terry Holden
Date Report Submitted 01/17/2018
Reporting Period
Program Area Code Program Area Name
From To
1117 1231A7 CDB1 Community Devel Block Grants
CAPER 84

OMB Control No: 2506-0117 (exp. 06/30/2018)



Part I: Employment and Training

Job Number | Number of New Aggregate Total Staff Hours | Number of
Cataiio of New |Hires that Are Sec. | Number of Staff |forSection 3 Section 3
991 | Hires 3 Residents Hours Worked Employees Trainees
The expenditure of these funds did not resultin any new hires.

Total New Hires 0
Section 3 New Hires 0
Percent Section 3 New Hires N/A
Total Section 3 Trainees 0

The minimum numerical goal for S ection 3 new hires is 30% .

Part I1: Cantracts Awarded

Construction Contracts

Total dollar amount of construction contracts awarded $3,416,018.00
Total dollar amount of contracts awarded to Section 3 businesses $0.00
Percentage of the total dollar amount thatwas awarded to S ection 3 businesses 0.0%
Total number of S ection 3 businesses receiving construction contracts 0

The minimum numerical goal for S ection 3 construction opportunities is 10% .

Non-Construction Contracts

Total dollar amount of all non-construction contracts awarded $0.00
Total dollar amount of non-construction contracts awarded to Section 3 businesses $0.00
Percentage of the total dollar amount thatwas awarded to S ection 3 businesses N/A
Total number of S ection 3 businesses receiving non-construction contracts 0

The minimum numerical goal for S ection 3 non-construction opportunities is 3% .

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)




Part I11: Sunmmary

Indicate the efforts made to direct the employment and other economic opportunities generated by
HUD financial assistance for housing and community development programs, to the greatest extent
feasible, toward low-and very low-ncome persons, particularly those who are recipients of
governmentassistance for housing.

Attempted to recruit low-ncome residents through: local advertising media, signs

Yes prominently displayed at the project site, contacts with community organizations and public
or private agencies operating within the metropolitan area (or nonmetropolitan county) in
which the S ection 3 covered program or project is located, or similar methods.

Kio Participated in a HUD program or other program which promotes the training or
employment of S ection 3 residents.

No Participated in a HUD program or other program which promotes the award of contracts to
business concerns which meet the definition of S ection 3 business concems.

No Coordinated with Youthbuild Programs administered in the metropolitan area in which the
S ection 3 covered project is located.

No Other; describe below.

There are no youthbuild programs in the areas of Presque Isle or S tonington.

We held trainings on Section 3 in Augusta for all our grantees on August 3 & 4, 2017.The
companies thatwe worked with on these projects are small local companies with set crews and
they do work with subs who are small crews. They scramble to just keep their guys busy.

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Section 3 Summary Report
E conomic Opportunities for Low-and Very Low-ncome Persons
U.5. Department of Housing and Urban Development
Office of Fair Housing and E qual Opportunity
OMB Approval No. 25290043
(exp. 11/30/2018)

Disbursement Agency

MAINE HUMAN RIGHTS COMMISSION

51 State House S tation, Augusta, ME 04333

01-6000001

Reporting Entity

MAINE HUMAN RIGHTS COMMISSION

51 State House S tation, Augusta, ME 04333

Dollar Amount; $39,492.00
Contact Person: Teny Holden
Date Report S ubmitted: 01302018
Reporting Period
Program Area Code Program Area Name
From To
17117 123147 SPC Shelter +Care

The expenditure of these funds did not result in any covered contracts or new hires during
the 12-month period selected.

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Section 3 Summary Report
E conomic Opportunities for Low-and Very Low-ncome Persons
U.5. Department of Housing and Urban Development
Office of Fair Housing and E qual Opportunity
OMB Approval No. 25290043
(exp. 11/30/2018)

Disbursement Agency

MAINE STATE HOUSING AUTHORITY

353 WATER STREET, AUGUSTA, ME 4330
01-0312916

Reporting Entity
MAINE STATE HOUSING AUTHORITY
353 WATER STREET, AUGUSTA, ME 04330

Dollar Amount; $352,219.82
Contact Person: Paula Weber
Date Report S ubmitted: 02/14/2018
Reporting Period
Program Area Code Program Area Name
From To
1/117 123117 SNAP S pecial Needs Assistance

The expenditure of these funds did not result in any covered contracts or new hires during
the 12-month period selected.

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Section 3 Summary Report

E conomic Opportunities for Low-and Very Low-4ncome Persons

U.S. Department of Housing and Urban Development
Office of Fair Housing and E qual Opportunity

OMB Approval No. 2529-0043

{(exp. 11/30/2018)

Disbursement Agency

MAINE STATE HOUSING AUTHORITY

353 WATER STREET, AUGUSTA, ME 4330

01-0312916

Reporting Entity

MAINE STATE HOUSING AUTHORITY

353 WATER STREET, AUGUSTA, ME 04330

Dollar Amount

$5,031,652.90

Contact Person

Paula Weber

Date Report Submitted

03272018

Reporting Period
Program Area Code Program Area Name
From To
1147 123147 HOME HOME Program
CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Part I: Employment and Training

Job Number N_umber of New Aggregate Total Siz_tﬂ' Hours Num_ber of
e e e e e
ployees rainees
The expenditure of these funds did not resultin any new hires.

Total New Hires 0
Section 3 New Hires 0
Percent Section 3 New Hires N/A
Total Section 3 Trainees 0
The minimum numerical goal for S ection 3 new hires is 30% .
Part II: Contracts Awarded

Construction Contracts

Total dollar amount of construction contracts awarded $2,455,907.31
Total dollar amount of contracts awarded to Section 3 businesses $0.00
Percentage of the total dollar amount thatwas awarded to S ection 3 businesses 0.0%
Total number of S ection 3 businesses receiving construction contracts 0
The minimum numerical goal for S ection 3 construction opportunities is 10% .

Non-Construction Contracts

Total dollar amount of all non-construction contracts awarded $1,009,457.69
Total dollar amount of non-construction contracts awarded to Section 3 businesses $0.00
Percentage of the total dollar amount thatwas awarded to S ection 3 businesses 0.0%
Total number of S ection 3 businesses receiving non-construction contracts 0

The minimum numerical goal for S ection 3 non-construction opportunities is 3% .

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)




Part I11: Sunmmary

Indicate the efforts made to direct the employment and other economic opportunities generated by
HUD financial assistance for housing and community development programs, to the greatest extent
feasible, toward low-and very low-ncome persons, particularly those who are recipients of
governmentassistance for housing.

No

Attempted to recruit low-income residents through: local advertising media, signs
prominently displayed at the project site, contacts with community organizations and public
or private agencies operating within the metropolitan area (or nonmetropolitan county) in
which the S ection 3 covered program or project is located, or similar methods.

No

Participated in a HUD program or other program which promotes the training or employment
of Section 3 residents.

No

Partcipated in a HUD program or other program which promotes the award of contracts to
husiness concerns which meet the definition of S ection 3 business concems.

No

Coordinated with Y outhbuild P rograms administered in the metropolitan area in which the
Section 3 covered project is located.

No

Other; describe below.

The 2017 HOME E xpenditures were for TBRA ($1,256,322), Admin ($309,965.90) and Multifamily
Housing ($3,465,365). HOME funds used for TBRA and Admin did notrelate to construction,
reconstruction, conversion or rehabilitation expenses.

Housing developers are required to conduct outreach. No new hires were reported in 2017.

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Section 3 Summary Report
E conomic Opportunities for Low-and Very Low-ncome Persons
U.5. Department of Housing and Urban Development
Office of Fair Housing and E qual Opportunity
OMB Approval No. 25290043
(exp. 11/30/2018)

Disbursement Agency

MAINE STATE HOUSING AUTHORITY

353 WATER STREET, AUGUSTA, ME 4330
01-0312916

Reporting Entity
MAINE STATE HOUSING AUTHORITY
353 WATER STREET, AUGUSTA, ME 04330

Dollar Amount; $11,882.75
Contact Person: Paula Weber
Date Report S ubmitted: 03/26/2018
Reporting Period
Program Area Code Program Area Name
From To
11A7 123117 HTF CPD's Integrated Disb & InfSystem

The expenditure of these funds did not result in any covered contracts or new hires during
the 12-month period selected.

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Section 3 Summary Report
E conomic Opportunities for Low-and Very Low-ncome Persons
U.5. Department of Housing and Urban Development
Office of Fair Housing and E qual Opportunity
OMB Approval No. 25290043
(exp. 11/30/2018)

Disbursement Agency

MAINE STATE HOUSING AUTHORITY

353 WATER STREET, AUGUSTA, ME 4330
01-0312916

Reporting Entity
MAINE STATE HOUSING AUTHORITY
353 WATER STREET, AUGUSTA, ME 04330

Dollar Amount; $1,088,711.42
Contact Person: Paula Weber
Date Report S ubmitted: 03/26/2018
Reporting Period
Program Area Code Program Area Name
From To
11A7 123117 EMRG E mergency S helter Grants

The expenditure of these funds did not result in any covered contracts or new hires during
the 12-month period selected.

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)
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