HOME ENERGY ASSISTANCE PROGRAM RESET
HEAP/ FA, ECIP, LIAP, AMP, Supplemental FA (TANF)

HEAP APPLICATION VOIDED

To: Date:
CAA Name: CAA Phone:
CAA Address: CAA Fax:
CAA Email:
Client Number: Create/lntake Date:

Your Program Year 2024 Home Energy Assistance Program (HEAP) application has been inactivated
because your original signed application was not received in our office within 20 business days from the
date of your phone interview.

Since your paperwork was not received within the established 20 business day timeframe, we are
unable to process the application.

In order to be considered for Program Year 2024 HEAP, you must reschedule your appointment prior
to the end of the program year by calling our office at the phone number listed above.

Thank you for being understanding of this situation and please excuse any inconvenience that may have
been caused.
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