How to Rescind an ECIP Credit Notification

In some situations, a Credit Notification that has already been generated in the System of Record must be
rescinded.

To rescind a Credit Notification Benefit History section:

Go to the corresponding Credit Notification.

Select ‘Rescind’.
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The Credit Notification Rescind screen will appear.

Select the ‘Reason’ for Rescinding the Credit Notification in the drop-down.

Do Mot Pay

Change VWendor

Manual Adjustment

Enter applicable ‘Notes’.

‘Save’.
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On the Benefit History screen the ECIP amount will recalculate to $0.00.
To view the Reason (inside the Notes field) and the Notes for why the Credit Notification was rescinded:

Click the Plus (+) sign.
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If the rescinded Credit Notification is to be reissued, refer to the ‘How to create an ECIP Crisis Record’ document.

If it is not a new Crisis event, the 18 or 48 hour timeframe to resolve the Crisis does NOT restart. CAA will need to
manually adjust the Certified Date and Time on the new Credit Notification.



