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PROGRAM  NOTICE 

 
Program: HEAP Fuel Assistance MHPN #  2024-HEAP-005 

Action: PY2024 ECIP Reconciliation Process Effective Date: 03/12/2024 

Issued by: MaineHousing, Energy and Housing Services Expired Date:   
 
This MaineHousing Program Notice is being issued to provide clarification regarding ECIP required 
delivery ticket documentation from Vendors.   
 
1. Information  
As described in the HEAP Handbook Section 34: Energy Crisis Intervention Program (ECIP) K. Reconciling 
Purchase Orders, 
1. “Fuel Delivery  

Once the delivery has been made, the Vendor must submit the following to the CAA:  
a. Metered delivery ticket required for oil/kerosene and propane or invoice required for all other fuel 

types must document the following:  
     i. Customer’s name.  
     ii. Delivery address.  
     iii. Date of delivery or pickup.  
     iv. Type of fuel delivered or picked up.  
     v. Units delivered or picked up.  
     vi. Price per unit (this must be Vendor’s cash price).  
     vii. Total” 

It has been brought to MaineHousing's attention that snippets of what look like a partial metered delivery ticket 
or only an invoice have been accepted as documentation from the Vendor. CAAs are processing ECIPs for 
payment using these types of documentation.  Below are a few examples.  
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The examples above are not metered delivery tickets and are not acceptable documentation. CAAs must obtain 
an actual metered delivery ticket for oil, kerosene and propane from the vendor.  
 

 

 
2. Notice Contact 

Sarah Johnson, Manager of HEAP  207-624-5777  sjohnson@mainehousing.org 
Maine State Housing Authority (“MaineHousing”) does not discriminate on the basis of race, color, religion, sex, sexual orientation, gender 
identity or expression, national origin, ancestry, physical or mental disability, age, familial status or receipt of public assistance in the admission or 
access to or treatment in its programs and activities. In employment, MaineHousing does not discriminate on the basis of race, color, religion, sex, 
sexual orientation, gender identity or expression, national origin, ancestry, age, physical or mental disability or genetic information. MaineHousing 
will provide appropriate communication auxiliary aids and services upon sufficient notice. MaineHousing will also provide this document in 
alternative formats upon sufficient notice. MaineHousing has designated the following person responsible for coordinating compliance with 
applicable federal and state nondiscrimination requirements and addressing grievances:  
Lauren Bustard, Maine State Housing Authority, 26 Edison Drive, Augusta, Maine 04330,  
Telephone Number 1-800-452-4668 (voice in state only), (207) 626-4600 (voice) or Maine Relay 711.  

 
 


