INFORMATION EXCHANGE AGREEMENT
BETWEEN
THE SOCIAL SECURITY ADMINISTRATION (SSA)
AND
THE MAINE STATE HOUSING AUTHORITY (STATE AGENCY)

If an employee of the State Agency or an employee of the State Agency’s contractor or agent
becomes aware of suspected or actual loss of Pll, he or she must immediately contact the State
Agency official responsible for Systems Security designated below or his or her delegate. That
State Agency official or delegate must then notify the SSA Regional Office Contact and the SSA
Systems Security Contact identified below. If, for any reason, the responsible State Agency
official or delegate is unable to notify the SSA Regional Office or the SSA Systems Security
Contact within 1 hour, the responsible State Agency official or delegate must report the incident
by contacting SSA’s National Network Service Center at 1-877-697-4889. The responsible State
Agency official or delegate will use the worksheet, attached as Attachment 6, to quickly gather
and organize information about the incident. The responsible State Agency official or delegate
must provide to SSA timely updates as any additional information about the loss of P11 becomes
available.

1. SSA will make the necessary contact within SSA to file a formal report in accordance
with SSA procedures. SSA will notify the Department of Homeland Security’s United
States Computer Emergency Readiness Team if loss or potential loss of PlI related to a
data exchange under this IEA occurs.

2. If the State Agency experiences a loss or breach of data, it will determine whether or not
to provide notice to individuals whose data has been lost or breached and bear any costs
associated with the notice or any mitigation.

I. POINTS OF CONTACT:

FOR SSA

Boston Regional Office:

Susan Fay

Data Exchange Coordinator
Social Security Administration
Center for Programs Support

JFK Federal Building, Room 1925
Boston, MA 02203

Phone: (617) 565-2855

Fax: (617) 565-9359

Email: Susan.Fay@ssa.gov and
BO.MA.RO.CPS.Data.Exchange@ssa.gov
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Data Exchange Issues:

Sarah Reagan

Government Information Specialist
Office of the General Counsel
Office of Privacy and Disclosure
617 Altmeyer

6401 Security Boulevard
Baltimore, MD 21235

Phone: (410) 965-9127

Fax: (410) 594-0115

Email: Sarah.Reagan@ssa.gov



mailto:Susan.Fay@ssa.gov
mailto:BO.MA.RO.CPS.Data.Exchange@ssa.gov
mailto:Sarah.Reagan@ssa.gov

Program and Policy Issues:

Michael Wilkins

State Liaison Program Manager

Office of Retirement and Disability Policy

Office of Data Exchange and Policy
Publications

Office of Data Exchange

3609 Annex Building

6401 Security Boulevard

Baltimore, MD 21235

Phone: (410) 966-4965

Fax: (410) 966-4054

Email: Michael.Wilkins@ssa.gov

Systems Issues:

Michelle J. Anderson, Branch Chief

DBIAE/Data Exchange and Verification
Branch

Office of Information Technology Business
Support

Office of Systems

3-D-1 Robert M. Ball Building

6401 Security Boulevard

Baltimore, MD 21235

Phone: (410) 965-5943

Fax: (410) 966-3147

Email: Michelle.J.Anderson@ssa.gov

FOR STATE AGENCY

Agreement Issues:

Daniel Drost

Director, Energy and Housing Services
Maine State Housing Authority

353 Water Street

Augusta, ME 04330

Phone: (207) 624-5701

Fax: (207) 626-5701

Email: DDrost@mainehousing.org
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Systems Security Issues:

Sean Hagan

Director

Office of Systems

Office of Information Security

Division of Compliance and
Assessments

3827 Annex

6401 Security Boulevard

Baltimore, MD 21235

Phone: (410) 965-4519

Fax: (410) 597-0845

Email: Sean.Hagan@ssa.gov

Technical Issues:

Jason Dupuy

Director, Information Technology
Maine State Housing Authority
353 Water Street

Augusta, ME 04330

Phone: (207) 626-4676

Fax: (207) 624-0860

Email: JDupuy@mainehousing.org
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