Maine State Housing Authority (MaineHousing)
HOME ENERGY ASSISTANCE PROGRAM (HEAP/Fuel Assistance)

HEAP ADDITIONAL INFORMATION QUESTIONNAIRE INSTRUCTIONS

The HEAP Additional Information Questionnaire is a mandatory form. The purpose of the questionnaire is to:

e Collect information to meet federal reporting requirements;
e Capture additional information that does not appear on the Application form or in MERAC; and
e Support and facilitate intake and certification.

The Primary Applicant completes and signs the HEAP Additional Information Questionnaire. As part of the intake
process, the CAA should review all questions/answers with the Primary Applicant.

The HEAP Additional Information Questionnaire is divided into six (6) sections: Status of Home Energy Service,
Household Information, Housing Information, Fuel Information, Utility Information, and Income Verification.

I. Status of Home Energy Service

This section has five (5) questions to determine the Household’s current home energy status.

Il. Household Information

1. Total number of people living in the Household?
This number of Household members should match the number of people listed on the Fuel Assistance
Application.

Number of people age 18 years and older?
The Primary Applicant will need to provide proof of income for the number of people listed in this section

Does your home have running water?
This will help establish if a waiver is required for the Application.

2. Do you intend to live in Maine the entire heating season (October 15t through April 301)?
If the Applicant intends to be out of Maine for four (4) or more months they would not be eligible for HEAP.

3. Do you have avalid unexpired government-issued photo identification card?

I1l. Household Information

1. Do you have a Section 8 voucher or live in Subsidized Housing?

2. How long have you lived in your home?

IV. Fuel Information

1. How many fuel companies did you use from 10/1/2015 through 4/30/2016? (not just deliveries by
Fuel Assistance)
This clarifying question will help determine if the Benefit should be based on Consumption or DHLC.

2. Did you carry fuel in containers between 10/1/2015 through 4/30/20167?
This clarifying question will help to determine if the Benefit should be based on consumption or DHLC. If
the Applicant indicates they carried fuel, the Benefit should be calculated on both DHLC and consumption
listed in MERAC. The CAA will use the most favorable method (the one that generates the highest
Benefit). The file must be documented to support the calculation method used.

3. Where is your oil/kerosene tank located?
If the tank is located outside or in an unheated space, the HEAP Benefit must be issued for kerosene. A
basement would be considered a heated space if the Heating System and oil tank are both located in the
basement.

4. How many Heating Systems are installed in your home?
Fuel Type(s) ?
All Heating Systems must be documented on the Application and entered in MERAC. This information will
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assist in determining eligibility for ECIP and/or CHIP.

Questions 5-8 are clarifying questions that help determine if the Benefit should be based on
consumption or DHLC.

5. Do you share a Heating System with other units of multi-unit dwelling/duplex?
6. Do you heat a non-residential unit such as a garage?

7. Have you replaced your Heating System? Fuel Type
8

Is your home used for a business?
If yes, Applicant should be disclosing self-employment income.

V. Utility Information

1. Areyou responsible for the electricity to the home?

This question will assist in determining if an Applicant who is Subsidized Housing with heat included is
eligible for HEAP.

2. Do you have an electric account in a Household member’s name?
The electric account must be in Household member’s name in order for the Household to be eligible for
LIAP.

3. Areyou or a Household member on oxygen or a ventilator 8 hours or more per day?

VI. Income Verification

1. Areyou self-employed?
This will indicate if the Applicant has self-employment income that should be accounted for.

2. Have you received rental income during the previous 12 months?
This will indicate if the Applicant has any rental income that should be accounted for.

3. Would you like your income verified on the pervious 3 months or 12 months?
This is a clarifying question and assists with fair hearings.

Do you or a Household member receive State of Maine SSI (circle one)? No $10 monthly $15
monthly

State of Maine SSiI is self-reported. Be sure to include this amount on the Income Worksheet.

Signhature

Primary Applicant signs/dates the questionnaire certifying that the information is true and accurate to the best
of their knowledge.
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