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To: All Owners and Managers 
From: Bob Conroy, Director of Asset Management 

In this issue: 

I. FAQ Section 8 Renewal Policy Guide 

II. Joining Forces to End Veteran Homelessness 

     III.    22nd Annual Toys for Tots and Teens Benefit Dinner & Auction 
  
 

I. FAQ Section 8 Renewal Policy Guide 

On October 30, 2015 HUD’s Office of Multifamily Housing published Frequently Asked Questions on the Section 
8 Renewal Policy Guide.  We are attaching a copy of this for clarifications on the new renewal process guide. 

II. Joining Forces to End Veteran Homelessness 

Federal programs, such as the HUD-Veterans Affairs Supportive Housing (HUD-VASH) and the Supportive 
Services for Veteran Families (SSVF) programs can provide long- or short-term rental subsidies and services that 
effectively end homelessness for our nation’s heroes and their families.  In many communities however, veterans 
struggle to find apartments or homes that they can rent with these subsidies, and remain living on our streets and in 
our shelters for far too long. 
 
MaineHousing has joined in this fight to find homes for our veterans and their families, and we are sharing with 
you some information on how you can assist our veterans in finding homes.  Attached you will find information on 
Joining Forces, Ending Veteran Homelessness, and Additional Resources to assist you. 

 

III. 22nd Annual Toys for Tots and Teens Benefit Dinner and Auction 
 
Maine Real Estate Managers Association, in conjunction with the U.S. Marine Corps Reserve, and with the 
generous support provided by Hays Companies is extending an invitation be a guest at their Benefit Dinner and 
Auction at the Italian Heritage Center in Portland on Friday, December 4th.  Copies of the invitation and 
registration are attached. 
 

 



 
Maine State Housing Authority   |   353 Water Street Augusta, Maine 04330   |   (207) 626-4600   |   (800) 452-4668   |   TTY (800) 452-4603   |   www.mainehousing.org

 

Attachments: 
• Frequently Asked Questions on the Section 8 Renewal Policy  
• Joining Forces to End Veteran Homelessness – Private Landlords 
• VA - Ending Veteran Homelessness 
• Veteran Homelessness – Additional Resources 
• Toys for Tots and Teens Invitation 
• Toys for Tots and Teens Registration Information 

Please note that MaineHousing provides notices as a service to our partners.  Notices are not intended to replace ongoing training and do not 
encompass all compliance and regulatory changes that may occur on the wide arrange of housing programs in which we work.  MaineHousing 
recommends partners establish an ongoing training program for their staff. 

Maine State Housing Authority (“MaineHousing”) does not discriminate on the basis of race, color, religion, sex, sexual orientation, national 
origin, ancestry, physical or mental disability, age, familial status or receipt of public assistance in the admission or access to or treatment in its 
programs and activities.  In employment, MaineHousing does not discriminate on the basis of race, color, religion, sex, sexual orientation, national 
origin, ancestry, age, physical or mental disability or genetic information.  MaineHousing will provide appropriate communication auxiliary aids and 
services upon sufficient notice.  MaineHousing will also provide this document in alternative formats upon sufficient notice. MaineHousing has 
designated the following person responsible for coordinating compliance with applicable federal and state nondiscrimination requirements and 
addressing grievances: Louise Patenaude, Maine State Housing Authority, 353 Water Street, Augusta, Maine 04330-4633, Telephone Number 
1-800-452-4668 (voice in state only), (207) 626-4600 (voice) or Maine Relay 711. 

 



 

Frequently Asked Questions on the  

Section 8 Renewal Policy Guide 
October 30, 2015 

 

CHAPTER 1 

CHAPTER 2 

1. When combining HAP Contracts that expire on different dates, are extensions allowed?    

Response:  To combine HAP Contracts that expire on different dates, you could either renew the 

earlier expiring contract with a Short Term Contract to align, or terminate the later expiring Contract 

to meet the earlier date.  No contract extensions are allowed.  (See Section 2-11)   

2. Is the Regulatory Agreement the only controlling document that limits distributions?   

Response: Several controlling documents may limit the amount of distributions an owner can make to 

include the Regulatory Agreement, Section 8 Contract, and or Use Agreement.  These documents vary 

from property to property and should be reviewed to determine any limits on distributions. 

3. Are Non-profits eligible for Option 2 Renewals?   

Response: Yes. (See Section 2-1.B.) 

4.  Can a Short Term Contract be implemented to meet the one year tenant notification requirement for 

Opt-Outs?  

Response:  Yes (See Section 2-8.A.1.)   

5. Can you please clarify that any contracts expiring after the effective date of the new Guide will have 

their contract expiration date moved to the end of the month?  So for example we will if a contract 

expires on December 2, it would now expire December 31 and the contract will be renewed for the 

requested number of years and 29 days.   

Response:  That is correct.  (See Section 2-7.A.6.) 

6. Do the asset management fees apply to all owner entities or only those with Section 42 LIHTC Low 

Income Housing Tax Credits?   

Response: Asset management fees are only allowed if part of a tax credit transaction. 

7. If a budget includes a debt service line item and the mortgage is not FHA insured, can the Debt Service 

Coverage of 1.2 be recognized?  

Response:  Yes 
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8.  An example of the types of HAP Contract(s) that may have language that allows a discretionary 

comparability adjustment will be appreciated.   

Response: The Basic multiyear contract (HUD-9637) is the only contract that contains the language. 

(See Section 2-2.A.2.b.) 

9. Please clarify whether the RCS is to be adjusted by the OCAF factor published in the Federal Register, 

or the property-specific adjusted OCAF factor (line R of the OCAF Worksheet).   

Response:  The published factor. (See Section 2-5.D.) 

10. Does the language in section 5.b(2)(c) of MUTM contract fit the criteria of allowing a discretionary 

comparability adjustment as stated in 2-1.A.1.b?  Said another way, can a property with an expiring 

Option 1 contract with an RCS that shows they are above comps, have their rents reduced to market to 

renew under Option 2 (assuming it is exempt from Recap)?  

Response: No, owners cannot reduce rents at the project to below market just prior to renewal in 

order to qualify for MUTM.  (See Section 2-1.A.1.b.) 

 

CHAPTER 3 

1. Do projects with old tax credits qualify for Option 1b? (i.e. tax credits that have been issued over 15 

years ago)  

Response: No.  Tax credit allocations only count if they are less than five years old (Section 3-6.B.3.) 

2. Can a nonprofit qualify to renew under MUTM?   

Response: If the project meets any of the three Discretionary criteria listed in Section 3-6 of the 

Guide, then they can qualify for MUTM.  This section in chapter 3 and a corresponding section in 

Chapter 15 will be revised. 

3. If a project is planning on renewing under Option 1 and wants to use only the Owner’s RCS and not a 

HUD RCS, and their current contract is going to expire before the new Section 8 Renewal Policy 

Guide’s policies become effective, can they do so?  

Response: Yes, but the Owner’s RCS needs to be conducted in accordance with Section 9-23 of the 

Guide and demonstrate that the proposed rents are below 140% of the Median Rent by Zip Code. .  

Can we stop ordering HUD RCSs now for Option One?  What if we have already ordered the study?   

Response:  Yes, but only if the appraiser is willing to complete the documentation in the Guide that 

shows that the rents are below 140% of median rent. If already ordered, do not cancel the order. 

4. Is a letter from the City describing the project’s significance to the community no longer acceptable 

when evaluating whether a project qualifies for Option 1-B?   

Response: Correct. A letter from the city without some type of financial investment is not an 

acceptable form of showing community significance.  

5. Who’s responsibility is it to review the Owner’s RCS for Option 1?  
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Response: The PBCA 

6. What if a RCS is submitted during the 90- day period for Option Two that we know the rents are above 

140 percent?  

Response:  The new guidance for RCSs does not go into effect until January 11, 2016, 150 days after 

publication.  Until the rule is effective, continue to process under the existing guidance. 

7. What if the owner submits the RCS early in order to benefit from not having to comply with the 140% 

trigger?   

Response: Section 2-17.A.2 says cannot submit any earlier than 180 days before renewal.  

8. What if a package is not complete?  

Response:  The new RCS guidance goes into effect on January 11, 2016.  If the complete package is 

not received by that day, the new guidance applies. 

9. A housing authority occupying the status of a “public body corporate and politic” under the state 

legislation under which it was created, or*”  Must the owner submit legal counsel’s written verification 

with their Option 1 renewal packet to prove eligibility?  

Response: Yes (See Section 3-2.D.1.b.) 

 

CHAPTER 4 

1. For a project that renews under Option 2, we understand that at the 6
th

 year, rents are adjusted to match 

comparables in the market. What if the market has faced economic obstacles and marking the rents to 

comps actually decreases the current rents?  

Response: The rents must be reduced to market.   

2. Why has HUD added the phrase “at the discretion of HUD” to an owner’s option to seek a budget based 

rent increase under Option 2 and Option 4? It is not clear from where this new HUD discretion 

originates and this conflicts with the terms of the renewal contract at Section 6(b)(1)(ii) which states that 

the owner has the discretion to request a budget base a rent increase.   

Response: HUD has the discretion to review and approve any budget based rent increase request. (See 

Section 4-2.B.2 and Chapter 6; Page 4; Section 6-3A.2.d) 

 

CHAPTER 5 

1. Are owners under a Watchlist contract required to submit monthly accounting reports for the entire three 

years term?  

Response:  Yes.   

2. What role does the PBCA play in the processing of Watchlist contracts?   
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Response:  Recap will prepare the contract and forward to the PAE to disperse to the owner with 

instructions to execute the contract and forward to the PBCA and HUD for signatures.  The PBCA 

will issue renewals for the 2
nd

 and 3
rd

 years, allowing for OCAF adjustments. 

3. Chapter 5 states “Full Mark-To-Market Renewal Contract must be subsequently renewed using the same 

Full Mark-To-Market Renewal Contract form (HUD-9642) used for the initial Full Mark-To-Market 

renewal.”  This contract has changed over the years.  Do we have to find the version that was in effect at 

the time of the initial full M2M contract?  That could be challenging.  Also, for several years, there was 

no place to put actual market rents on the Full M2M contract when the contract was renewed at 

exception rents.  In those cases, there is no way for the CA to know that exception rents were used, and 

the new contract would be filled out incorrectly/incompletely.  Maybe you should add something about 

checking with Recap if there was no section for listing market rents in the contract that is being 

renewed.   

Response:  Full Mark-To-Market Renewal Contracts should be renewed using the most current Full 

Mark-To-Market Renewal Contract form (HUD-9642).  In cases where there is no section regarding 

Market Rents on the contract to be renewed, the CA should contact Recap to verify usage of exception 

rents  and obtain the market rent determinations that should be inserted to the renewal contract. (See 

Section 5-5.B) 

4. Chapter 5 instructs us to “refer to the 4350.1 and other guidance for policies and procedures that must be 

applied to all projects under the Watch List.”  Can you be more specific? Has the 9/27/01 memo that the 

old policy referred to been replaced?   

Response:  The 9/27/01 memo has not been replaced.  Other guidance can be obtained in the Mark-

To-Market Operating Procedures Guide (OPG). The major concern is to ensure that properties are 

carefully monitored in regards to operations and management, fiscal and physical positions, 

including provisions for long term capital needs. (See Section 5-6.C.) 

 

CHAPTER 6 

1. Does a 202 property lose Option 4 eligibility if they refinance a second time using conventional 

financing?  

Response:  No.  However, the 202 property would lose eligibility if they refinanced twice, both times 

using FHA insured financing.  (See Section 6-4.)  

2. How would the CA know if there is a “written and signed Debt Service Savings Agreement?”  

Response: The owner needs to submit the document. (See Section 6-3.A.2. Note 2) 

3. Can an existing Option 4 contract (exception rents—above market) be early terminated and replaced 

with a 20 year Option 4 contract with above market rents.  Until now the answer has been yes. The 

Guide suggests the answer has changed to no.   

Response:  Owners of such project can terminate the contract early and renew for 20 years as part of 

a preservation transaction.  Language in the Section 2-4 of the Guide will be revised to clarify.  

4. How are the Guide provisions regarding distributions for projects subject to a 202 Use Restriction to be 

understood in light of existing HUD policy which says something different?   
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Response: Staff should follow the instructions in Notice 2013-17 for 202 projects.  Language in 

Section 2-12.A.2.f. of the Guide will be revised to clarify. 

 

CHAPTER 7 

1. Can we require a Rent Comparability Study for Demonstration “Demo” Section 8 Contracts?   

Response:  It depends on the type of contract and the length of the contract.  If the owner has a multi-

year “Basic” contract then you need to check the contract because it probably allows/requires a fifth 

year market adjustment and a RCS. 

 

CHAPTER 8 

1. Are Opt-Outs allowed prior to the end term of the HAP Contract?  

Response:  No.   Owner cannot unilaterally end contract early.  However, HUD may abate and 

terminate in instances where the physical condition of the property warrants such action. By mutual 

consent, the Department can also terminate the contract to facilitate an 8bb transfer. (See Chapter 

12). 

 

CHAPTER 9 

1. Can you please clarify that a “substantive review” is the same process as completing the Standard 

Checklist? It is unclear to us what the true difference is between completing the Standard Checklist and 

when to complete an Initial and Substantive Review.  

Response: The standard checklist contains two different sections. The initial and substantive reviews 

are contained in checklist one and two respectively.  

2. Do the provisions for a HUD RCS still only apply to Option One MUTM?   

Response:  No the requirement for a HUD RCS applies to any RCS where the project’s median 

market rent exceeds 140 percent of the median gross rent for the project’s zip code (See Section 9-23) 

3. Question:  An owner is using 75 percent of the FMR as a substitute for a RCS.  When the owner 

requests a budget-based rent increase adjustment, will the ceiling rents be set at 75% of FMRs in effect 

at the time of the adjustment?   

Response: Yes. (See Section  9-5.A.4.) 

4. When the owner’s appraiser concludes that the study’s rents are above the 140% of median gross rent 

for the project’s zip code, must the PBCA’s appraiser conduct a substantive review of the owner’s RCS?   

Response: Yes. (See Section 9-23) 

5. Will HUD need to provide a 3
rd

 party RCS for Chapter 15 transactions when the owner’s appraiser 

concluded that the study’s rents are over 140% median gross rent?   
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Response: If either the “as-is” rent determination or the post-rehab rent determination exceed 140% 

of median, then yes, a third party study is necessary. If a third party RCS is required because the 

owner’s post-rehab median rents exceed the 140% threshold, the “as is” will not be adjusted by the 

HUD RCS and will still be used to determine eligibility for the renewal option. (See Section 9-23) 

 

CHAPTER 10 

CHAPTER 11 

CHAPTER 12 

CHAPTER 13 

CHAPTER 14 

CHAPTER 15 

1. Why can’t post-rehab rents be used to determine eligibility?  

Response: All projects must qualify based on current market conditions.   

2. If a project is refinancing with conventional financing, could they still require full-debt servicing at 

closing? How can we verify?  

Response: Yes, proof from the lender that full debt service is required at closing is sufficient. 

3. Is Chapter 15 the only way to get post-rehab rents?  

Response: Yes. A renewal occurring under Option One or Option Two without using Chapter 15 does 

not qualify for after-rehab rents. 

4. Is the February 22, 2010 Carol Galante memo titled “Waivers to the Section 8 Regulations and the 

Section 8 Renewal Guide” and the August 28, 2014 Benjamin Metcalf memo titled “Delegation of 

Waiver Authority For Certain Portions of the Section 8 Renewal Policy Guide” no longer required in 

certain transactions because of the following revisions codified in Chapter 15 of the new Guide?   

Response: Correct, these waivers are no longer required. You can stop processing them now.  

5. Please clarify whether the 10% restriction on rents for unassisted units applies to all unassisted units, or 

only those covered under one of the enumerated types of “other HUD subsidized units.” Does the 20-yr 

Ch. 15 Use Agreement give us the right to restrict units not covered under any other type of existing 

HUD agreement?  

Response: The Chapter 15 Use Agreement does not give HUD any authority over the non-Section 8 

units. We only have authority over the HUD-assisted units. (See Section 15-7) 

6. If a non-FHA insured property with an expiring Option 4 contract was above market and wanted to 

renew under Option 2 and reduce their rents to market, could they do that? Or would the expiring 

contract have to be an Option 2 contract (which has the language about discretionary comparability 

adjustment)?   
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Response:  The contract has to contain the language about discretionary comparability adjustment. 

(See Section 15-5.C.3.) 

7. If an owner has two contracts, one is pre-universe and one is post-universe, the only way to combine is 

to go through the steps outlined in the recent memo.  Does the owner HAVE to go through that process, 

since the memo says combining is not required?   

Response:  For Chapter 15 the Guide says must combine, if possible. (See Section 15-5.D.) 

GENERAL QUESTIONS 

1. If a provision is not in the Use Agreement, but it is in the Plan of Action, what do we do?  

Response: The Use Agreement prevails over the Plan of Action. However, if the information is not 

listed in the Use Agreement, the Plan of Action is the guiding document.  

2. If a project has an existing Use Restriction affecting rents (for ex. a LIHTC LURA), and applies for a 

renewal under another chapter of the Guide OTHER than Ch. 15, do we assume that the rents are capped 

at the use-restricted levels? If yes, is there a waiver available to exceed the restricted levels outside of 

Ch. 15? Are there any circumstances in which a project that has tax credits would like to renew under 

one of the options of the Section 8 Renewal Policy Guide, but the rents would be capped by tax credit 

restrictions? Or do HUD rents always trump any tax credit use restriction?  

Response: No, market rent estimates in the RCS do not have to be capped at the Tax Credit use 

restricted level.  

3. Who is responsible for ensuring that Use Agreements are tracked?     

Response:  The Senior Account Executive or the Account Executive assigned to the property should 

ensure that the Use Agreement is entered into IREMS Asset Management Section.  This can be found 

through the “Servicing” link and Use Restriction List TAB.    

4. What whole number should be placed on the preservation exhibit, if the expiration term is less than 1 

year or 1 year and two months remains?    

Response:  For projects with contracts that have say 6 years five months and 29 days, round down to 

six years.  For those projects with contracts that have 6 years and seven months round up to seven 

years. For projects with 6 months or less left, no preservation agreement is needed.  For those with 

more than six months left round up to one year. 



ENDING VETERAN HOMELESSNESS Jim, formerly homeless Veteran
Served 2004-2011

How Landlords Can Help
Thirteen percent of U.S. adults who are homeless have 

served in the military—a significant number, given 

that Veterans represent just 7 percent of the overall 

population. VA is working diligently to end Veteran 

homelessness by the end of 2015, and you can help. 

If you have a rental property, consider participating 

in a program that has helped tens of thousands of 

Veterans and their families overcome the challenges of 

homelessness and lead independent lives. 

What Is HUD-VASH?
The HUD - Veterans Affairs Supportive Housing 

(HUD-VASH) program is a collaborative effort among the 

U.S. Department of Housing and Urban Development 

(HUD), the U.S. Department of Veterans Affairs (VA), 

and local public housing authorities. Under HUD-VASH 

(VA Supportive Housing), eligible low-income Veterans 

receive a Section 8 rental voucher plus case management 

and supportive services from VA.1

Benefits for Landlords2 
•• Guaranteed income: See reliable monthly rental 

payments through the local housing authority and 

fair market rent on your property.

•• A say in security deposits: Set your own amount 

based on local standards.

•• Annual property recertification: Third-party 

inspections help to maintain quality.

•• Benefit of VA services: Ongoing case management 

provides a safety net for tenants and lowers  

default risks.

•• A chance to honor those who served: HUD-

VASH landlords are part of the solution to ending 

homelessness among Veterans, who sacrificed so 

much to keep our country safe and free.

1.	   http://www.paloalto.va.gov/docs/HUDVASH_Landlord_Brochure.pdf
2.	   http://www.achsng.com/docs/OwnersGuideSection8HCVP.pdf (pp 6-7, 11-27) 



Become a HUD-VASH Landlord  
in Five Steps
1.	 Contact your local public housing authority to fill 

out the required paperwork, secure a spot on a list 

of approved HUD-VASH properties, and find out 

more about the HUD-VASH program.

2.	 Schedule a HUD Housing Quality Standards 

inspection to make sure your property is up to code.

3.	 Find eligible Veterans by promoting your property 

as one that accepts HUD-VASH vouchers or by 

contacting the VA homeless coordinator in your area 

(va.gov/directory).

4.	 Screen tenants and have them approved by the  

housing authority.

5.	 Have your tenant review and sign your lease. Initial 

lease terms are generally 12 months and can’t be 

broken without the owner’s approval. 

Other Ways to Serve Veterans 
Who Are Homeless or At Risk  
of Homelessness

•• Consider renting units below the market rate to 

Veterans who were homeless. 

•• Organizations like The Home Depot Foundation  

and Habitat for Humanity have programs and 

resources dedicated to building and  

renovating homes for Veterans. Learn more at 

va.gov/homeless/landlords.asp.

•• If a Veteran you know is homeless, at imminent risk of 

becoming homeless, or in crisis, refer him or her to VA. 

Make the Call to 877-4AID-VET (877-424-3838) or 

chat online at va.gov/homeless. Trained, supportive 

professionals are available 24 hours a day, seven days a 

week, to connect Veterans with the care they need to 

get back on their feet.

Get Ahead of Your Housing Inspection2

Addressing important maintenance issues can help your property pass a housing inspection the first time around.

Make sure your unit has: 

•• Working smoke alarm(s) 

•• Proper ventilation in bathrooms (window or fan)

•• Connected utilities   

•• A functional stove and refrigerator 

•• A window in every bedroom that can stay open  

without props

•• A working water heater discharge line and  

pop/relief valves

•• Handrails for steps

•• Secure railings for porches and balconies

Make sure your unit does not have: 

•• Broken or missing locks

•• Broken or missing windows

•• Bugs or vermin  

•• Tripping hazards on the floor

•• Exposed electrical wiring 

•• Chipping or peeling paint inside or outside

Contact your local housing authority for specific requirements. 

http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/pha/contacts
http://www.va.gov/directory
http://www.va.gov/homeless/landlords.asp
http://www.va.gov/homeless


You’re Invited!
22nd Annual                            and Teens   

Benefit Dinner & Auction

Hosted by Maine Real Estate Managers Association,  in 
conjunction with the U.S. Marine Corps Reserve, with 

generous support provided by Hays Companies

Friday December 4th
5:30 pm - 10:00 pm

Italian Heritage Center
40 Westland Avenue

Portland, ME

Tickets for the event are $40/person. 
Limited number of Corporate tables of 8 available.
                                 (Contact us for more information)

Each guest is also asked to bring one unwrapped toy 
for a child age 6mo to 18yrs.
Hurry, seats are limited!

Please RSVP 
by November 25th to 
spray@shpmanagement.com



 
 
 
22nd  Annual Toys for Tots 
 and Teens Benefit Auction  

 
Corporate Table Registration  

 
 
Join friends and colleagues on December 4, 2015 at the Italian Heritage Center for 
an evening of fun and friendly bidding to benefit children in Maine. 
 
       5:30pm   Happy hour 

6:00pm   Silent Auction opens 
7:15pm   Dinner (please select below) 
8:30pm   Live Auction 

 
 

 
 

 
 
 
 
Return registration and check (made out to MREMA) to:  

      Sharon Pray 
      SHP Management 
      7 Thomas Drive 
      Cumberland Foreside, ME 04110     
        spray@shpmanagement.com 
 

Payment must be received by November 20, 2015 
 
1________________ Chicken/Beef/Veg        5______________ Chicken/Beef/Veg 
 
2_________________Chicken/Beef/Veg       6______________ Chicken/Beef/Veg 
 
3_________________Chicken/Beef/Veg       7______________ Chicken/Beef/Veg 
 
4_________________Chicken/Beef/Veg       8_______________ Chicken/Beef/Veg 
 
 
 
 

For Directions visit www.italianheritagecenter..com 
 

Ample PARKING available 

COST:  $ 450/ corporate table for 8 people and one new, unwrapped gift for a child 
age 6 months to 18 years for each attendee  

    
 Dinner Options:    1. 8oz Filet Mignon with house made Béarnaise Sauce 

            2. Chicken Cordon Bleu wrapped in puff pastry 
 (vegan/gluten free) 3. Pasta Primavera w/garden fresh vegetables 

mailto:spray@shpmanagement.com
http://www.italianheritagecenter..com/


Additional Resources 

 

• First Lady’s new PSA 
 

• Preventing and Ending Veteran Homelessness Fact Sheet (White House) 
 

• How Landlords Can Help End Veteran Homelessness (VA) 
 

• HUD-VASH Resources Guide for Permanent Housing and Clinical Care (VA) 
 

• Supportive Services for Veteran Families (VA) 
 

• HUD’s new Opening Doors Through Multifamily Housing: Toolkit for Implementing a 
Homeless Preference” 
 

• Resources for homeless veterans and homeless veteran service providers - HUD Exchange 
 

• Learn more about VASH and find a HUD-VASH representative in your area./vash#4 
 

• What are HUD Homeless Programs Doing in Your Area? View local contact information, 
reports, and data by state. 
 

• Search for a Continuum of Care or homeless service organization by location (grantee 
search). 

http://usich.gov/blog/first-lady-michelle-obama-releases-video-encouraging-landlords
https://www.whitehouse.gov/the-press-office/2015/04/20/fact-sheet-preventing-and-ending-veteran-homelessness
http://www.va.gov/homeless/landlords.asp
http://www.va.gov/HOMELESS/docs/Center/144_HUD-VASH_Book_WEB_High_Res_final.pdf
http://www.va.gov/homeless/ssvf.asp
https://www.hudexchange.info/resource/4810/opening-doors-through-multifamily-housing-toolkit-for-implementing-a-homeless-preference/?
https://www.hudexchange.info/veterans/?utm_source=HUD+Exchange+Mailing+List&utm_campaign=d572741046-New+Res+Avail%3A+Toolkits+to+End+Vet+Homelessness&utm_medium=email&utm_term=0_f32b935a5f-d572741046-19260329
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/programs/hcv/vash
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/programs/hcv/vash#4
https://www.hudexchange.info/homelessness-assistance/https:/www.hudexchange.info/homelessness-assistance/
https://www.hudexchange.info/grantees/


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

Every veteran deserves a safe and stable place to call home. 
Federal programs—such as the HUD-Veterans Affairs Supportive Housing (HUD-VASH) and the Supportive Services for Veteran Families (SSVF) 
programs—can provide long- or short-term rental subsidies and services that effectively end homelessness for our nation’s heroes and their 
families. In many communities, however, veterans struggle to find apartments or homes that they can rent with these subsidies, and remain 
living on our streets and in our shelters for far too long, but you can help. 

The Need 

No Veteran should experience homelessness. Thanks to important actions at the Federal, state and local levels, progress is being made across 

the country to ensure our nation can fulfill that commitment. Ending Veteran homelessness is an achievable goal, but there is more work to 

do, and landlords are essential partners. In some communities, as rental markets have become more expensive and vacancy rates have 

fallen, the competition for units is preventing many Veterans from ever finding a place to call home. Achieving this goal requires a 

community-wide response to provide access to rental units for veterans that are exiting homelessness.   

 

The Opportunity   Partnering to Make Homes Available to Those Who Served 

Landlords can play a key role honoring those who have served our country by working with VA and non-profit organizations serving veterans 
to make their rental units available to veterans who have experienced homelessness and are participating in the HUD-VASH or SSVF 
programs.   

 HUD-VASH is a collaborative program between the U.S. Department of Housing and Urban Development (HUD) and the U.S. 

Department of Veterans Affairs (VA) through which eligible veterans experiencing homelessness receive a Housing Choice rental 

voucher from HUD, paired with VA-provided case management and supportive services to sustain housing stability, support 

recovery from physical and behavioral health issues, and address other challenges. Program goals include housing stability, while 

promoting maximum veteran recovery and independence in the community for the veteran and the veteran’s family.     

 The SSVF program provides time-limited financial assistance and case management services to help veterans and their families 

rapidly return to housing or to prevent homelessness. VA funds community-based, nonprofit organizations to provide security 

deposits and rental subsidies and case management services to ensure that the housing is stable and successful, with the goal of 

supporting the veteran to take over full responsibility for the lease and the rent. 

In addition to knowing they have an opportunity to serve our nation’s veterans, landlords will find some advantages when they choose to 

partner with HUD-VASH and/or SSVF programs. For example, landlords can experience more stable rental income, reduced vacancy rates 

due to quick connections with renters as soon as units become available, and access to staff people who can address any issues. Participants 

in both programs access case management and/or support services, which provides a safety net for tenants, additional assurances that 

lease terms are met, and a reduced default risk.  

whitehouse.gov/joiningforces | usich.gov | hud.gov | va.gov 

 

Private Landlords 
“It is truly our duty 

to right this wrong 

and put an end  

to veteran 

homelessness, 

once and for all.” 
-First Lady 

 Michelle Obama 

Partnering to End Homelessness 

 

  Access to Rental Housing for Veterans and Their Families 



 
 

Landlords willing to rent to veterans participating in HUD-VASH and SSVF programs are essential elements of the 
solution to veteran homelessness in every community in our country. Provided here is a list of 25 communities that have 
some of the most significant needs: 
  
 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Community Veterans Experiencing 
Homelessness 

 Community Veterans Experiencing 
Homelessness 

 Atlanta, GA 477  New York, NY 1645 

Baltimore, MD 305  Orlando, FL 299 

Boston, MA 450  Philadelphia, PA 357 

Chicago, IL 714  Phoenix, AZ 310 

Denver, CO 429  Portland, OR 412 

Detroit, MI 525  Riverside, CA 296 

Fresno, CA 272  San Diego, CA 1307 

Honolulu, HI 385  San Francisco, CA 720 

Houston, TX 644  Seattle, WA 685 

Las Vegas, NV 1230  Tampa, FL 236 

Los Angeles, CA 3739  Tucson, AZ 285 

Miami, FL 317  Washington, DC 406 

New Orleans, LA 193  Total 16,638 

Estimates of Veterans Experiencing Homelessness 
By State, 2014 

SOURCE: HUD 2014 Annual Homeless Assessment Report to Congress 

The Data 

The Communities 

*Estimates based on the 2014 Point-in-Time Count 

Contact To connect with your local HUD office, visit http://portal.hud.gov/hudportal/HUD?src=/localoffices.   

To connect with your local VA on landlord opportunities, contact Charles Selby, Charles.Selby@va.gov. 
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