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2011-07 

Issued: July 21, 2011 

 

To: All Owners and Managers 

From: Bob Conroy, Director of Asset Management 

In this issue: 

I. MaineHousing Receives HUD Grant Notification for Project-Based Contract 
Administration (PBCA) 

II. Maine Receives an Additional Funding for 15 VASH Vouchers 

III. 2011 Income Eligibility Limits and Maximum Rent Limits for Rent Restricted 
Programs and Low-Income Housing Tax Credit (LIHTC) Properties 

IV. Fair Housing Workshops and Housing Program Updates 

V. Department of Health and Human Services - 2011 National Medicare 
Workshop 

VI. LeadingAge Maine & New Hampshire’s 2011 Senior Housing Conference 

VII. New England Affordable Housing Management Association (NEAHMA) – 
Tax Credit Training and Specialist in Housing Credit Management (SHCM) 
Certification Exam 

VIII. National Affordable Housing Management Association (NAHMA) – Certified 
Professional of Occupancy 

 

I. MaineHousing Receives HUD Grant Notification for Project-Based Contract 
Administration (PBCA) 

On June 30, 2011, the Office of the Honorable Chellie Pingree received official notification from the 
Office of the Assistant Secretary for Congressional and Intergovernmental Relations that MaineHousing 
was awarded a two-year contract to administer 122 Housing Assistance Payment (HAP) Contracts in the 
State of Maine.  These 122 HAP Contracts represent 4,344 units of housing for extremely-low to moderate 
income households comprised of families, the elderly and the disabled. 

Originally, MaineHousing was awarded this contract in 2000 subsequent to responding to an invitation to 
bid from the US Department of Housing and Urban Development.  Public Housing authorities under this 
contract were required to conduct management and occupancy reviews; renew HAP Contracts; adjust 
contract rents; verify and certify monthly vouchers for tenant rental assistance; resolve tenant issues related 
to health, safety and maintenance issues for the various properties; and submit performance reports to 
HUD.  Over the past ten years, MaineHousing was successful in meeting these expectations and was 
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commended for high performance in each area. 

Following two audits conducted by the Office of Inspector General, it was determined that additional 
measures needed to be taken by HUD, to ensure their resources were protected from waste, and 
performance standards were to focus more on qualitative rather than quantitative measures.   To obtain a 
cost effective approach to contract administration, the PBCA Contracts were revised and an invitation to 
bid was published by HUD.  Determination of success for this bid was based on the capacity of the 
applicant, quality control measures used, past performance of the Contract Administration, technical 
capability and overall cost of the delivery of services.  MaineHousing was successful in all areas and was 
chosen to continue its Contract Administration role.  

II. Maine Receives an Additional Funding for 15 VASH Vouchers 

On June 10, 2011, MaineHousing was invited to apply for new Veteran’s Affairs Supportive Housing 
(VASH) Vouchers.  MaineHousing was recently awarded 15 new VASH Vouchers.  To effectively 
administer these vouchers, MaineHousing staff will work closely with the counselors at the Togus VA 
Medical Center to obtain referrals for homeless veterans in need of housing and case management.  With 
the additional 15 new vouchers, MaineHousing will now administer a total of 75 VASH Vouchers. 

For additional information regarding VASH Vouchers, please contact Shaw Roy, Supportive Services 
Resource Coordinator at sroy@mainehousing.org or by telephone at 1-800-452-4668 ext. 755 (TTY 1-800-
452-4603). 

III. 2011 Income Eligibility Limits and Maximum Rent Limits for Rent Restricted 
Programs and Low-Income Housing Tax Credit (LIHTC) Properties 

INTRODUCTION: 
Attached please find the MaineHousing Income Eligibility Limits and Maximum Rent Limits.   
 
The Housing and Economic Recovery Action of 2008 (HERA) contained provisions that allow the income 
limits to increase in counties where median incomes have dropped.  The new income limits were issued by 
HUD effective May 31, 2011 for project-based Section 8 properties.  These income limits were then 
adjusted to reflect the provisions of HERA and to provide the HERA 50% and 60% limits as shown on 
the charts.  MaineHousing applied the HERA methodology to its 30% and 40% limits and is allowing 
properties with units at that set-aside to benefit from the slightly higher calculations.  MaineHousing has 
labled these HEREA 30% and HERA 40% even though HERA does not technically cover these limits. 
 
To make these charts easier to use, the income and rent limits for each county, MSA and HMFA have been 
listed together.  It is important to also note the effective dates of the limits for various programs.  In the 
upper right corner of the charts, the Fair Market, Incomes and Rents and FedHOME effective dates are 
indicated. 
 
If you have specific questions about these limits, please contact your Asset Manager. 
 

IMPORTANT REMINDER TO ALL PROJECT-BASED 
SECTION 8 OWNERS/MANAGERS 

Project-based Section 8 properties must use the HUD income limits effective May 31, 2011 for their 80% 
(low income), 50% (very-low income) and 30% (extremely-low income) units.  Although the 50% AMI 
limits on the attached charts are the same as the HUD published rents, the calculation methodology used to 
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establish the 30% AMIs, through rounding and other factors, changes the limits slightly.  Software 
providers for TRACS electronic applications should have already provided their customers with the correct 
income limits to ensure correct income eligibility. 
 
USE OF THE CHARTS FOR NON-SECTION 8 AND NON-LOW INCOME HOUSING TAX 
CREDIT PROPERTIES (LIHTC): 
Examples of properties that are non-Section 8 and non-LIHTC properties are Supportive Housing, 
SHARP, New Lease, and Rental Loan Projects (RLPs), only to name a few.  MaineHousing is allowing 
these properties to use the HERA 30%, HERA 40%, HERA 50%, HERA 60% and 80% AMI published 
income and rent limits found on the charts.  
 
As always, owners and managers should refer to the loan documents on a property-by-property 
basis to ensure the use of the income restrictions and rent limits. 
 
FedHOME RENT LIMITS: 
The new charts provide the Low HOME and High HOME rents.  The following is a reminder as to how 
the appropriate HOME rents are selected: 
 
• Select the income target as indicated in the loan documents and use the “lesser of” the income target 

and the Low HOME or High HOME Rent depending on the type of HOME unit you have. 
• For HOME designated units that have a resident with a Housing Choice Voucher (HCV), and the 

payment standard for the HCV is higher, the owner/manager may only accept the maximum HOME 
rent provided by the charts.  

 
LOW INCOME HOUSING TAX CREDIT (LIHTC)/TAX EXEMPT BOND PROPERTIES: 
 
Due To HERA, two LIHTC/Tax Exempt properties in the same county or the same community may have 
different income and rent limits.  The key to understanding the applicability of the income and rent limits 
depends on the Placed-In-Service dates and the “Gross Rent Floor Election” that has been established for 
the property. 
 
The following is a brief description of how these variables affect the allowed limits: 
 
Properties Placed-In-Service Before January 1, 2009 

• Eligible for the HERA limits for 2011. 
 

Properties Placed-In-Service On or After January 1, 2009  
• Not eligible for the HERA limits. 
• Going forward, limits will not decline and will be held harmless at the highest level attained during 

its qualifying period. 
• May allow the use of higher rents if the “Gross Rent Floor Election” was established in a period 

that rents were higher than the current limits. 
• The “Gross Rent Floor Election” is established differently for 4% and 9% Credit properties: 

For a 9% Credit Property:  The “Gross Rent Election Floor” is the date in which MaineHousing 
allocated housing credit to the building.  However, the owner could choose to designate the Placed-
In-Service date rather than the allocation date by informing MaineHousing in writing no later than 
the Placed-In-Service date. 
For a 4% Credit Property:  The “Gross Rent Election Floor” is the date in which MaineHousing 
initially issues a determination letter (reservation letter).  However, the owner could choose to 



 
Maine State Housing Authority   |   353 Water Street Augusta, Maine 04330   |   (207) 626-4600   |   (800) 452-4668   |   TTY (800) 452-4603   |   www.mainehousing.org

 

designate the Placed-In-Service date rather than the allocation date by informing MaineHousing in 
writing no later than the Placed-In-Service date. 

 
 

PLEASE NOTE:  For LIHTC and Tax Exempt Bond properties that were placed in service after January 
1, 2009 and are in Cumberland County, Kennebec County, Knox County, Portland HMFA, York County 
and York-Kittery-So. Berwick HMFA, limits may have decreased since the placed in service date of your 
properties.  However, these properties qualify for the Hold Harmless rent provision and may collect the 
maximum rent allowed since the placed in service date.   

 

IV. Fair Housing Workshops and Housing Program Updates 
MaineHousing is sponsoring three Fair Housing Workshops and Housing Program Updates throughout 
the State.  These three free housing workshops are for housing service providers and social service agencies 
and offer the opportunity to learn from Pine Tree Legal Assistance about Fair Housing laws and to learn 
from each other about current housing programs for homeowners, renters, and people who are homeless.  
 
The dates and locations of these three free training events are: 

August 16         8:30 am – 11:30 am 
                          Augusta Civic Center, Augusta 
August 23         8:30 am – 11:30 am 
                          Ramada Inn, 357 Odlin Road, Bangor 
August 30         8:30 am – 11:30 am 
                          Howard Johnson Conference Center, Portland (Exit 48) 

 
To register for one of these events, go to https://www.regoline.com/2011fairhousing.  Space is limited to 
60 participants at each site, so early registration is encouraged.  For more information about these sessions, 
please contact Debbie King-Johnson at 207-626-4670 (TTY: 1-800-452-4603) or by email at 
dkjohnson@mainehousing.org.  Also see the attached flyer for a list of presenters. 
 
The meeting rooms are accessible to persons with physical disabilities and upon sufficient notice, 
appropriate communication auxiliary aids and services will be provided.  Refreshments will also be 
provided. 

V. Department of Health and Human Services - 2011 National Medicare Workshop  
 
The Centers for Medicare and Medicaid Services (CMS) Boston Regional Office will be conducting a three-
day National Medicare Workshop August 30 through September 1 at the Sheraton Portsmouth Harborside 
Hotel and Conference Center in Portsmouth, New Hampshire.   
 
For details regarding the agenda, registration and accommodations, please refer to the attached workshop 
announcement. 

VI. LeadingAge Maine & New Hampshire’s 2011 Senior Housing Conference 
 

LeadingAge Maine & New Hampshire (formerly Aging Services of Maine and New Hampshire), an 
association of not-for-profit, long-term care providers of services to the elderly, will be holding its 2011 
Senior Housing Conference on September 15 at the North Conway Grand Hotel in North Conway, New 

https://www.regoline.com/2011fairhousing
mailto:dkjohnson@mainehousing.org
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Hampshire.  The conference is focused on topics valuable to individuals who work in market-rate and 
subsidized housing, retirement, and assisted living facilities, as well as other professionals who work with 
the elderly. 

For details regarding the agenda, professional advancement grant programs, registration and 
accommodations for this conference, please refer to the attached workshop announcement. 

VII. New England Affordable Housing Management Association (NEAHMA) – Tax 
Credit Training and Specialist in Housing Credit Management (SHCM) 
Certification Exam 
 

NEAHMA will be conducting a two-day Tax Credit Training and SHCM Exam on August 23-24 in 
Waltham, MA.  This training will be conducted by Deborah R. Piltch, Director of Compliance with 
Maloney Properties, Inc. and has conducted trainings in Maine. 

For details regarding the agenda, the SHCM Certification, registration and accommodations for the 
training, please refer to the attached training announcement. 

VIII. National Affordable Housing Management Association (NAHMA) – Certified 
Professional of Occupancy 
 

NAHMA will be conducting a three-day Certified Professional of Occupancy Training August 9-11 in 
Manchester, New Hampshire.  The Certified Professional of Occupancy (COPO) course is a 
comprehensive program offered by NAHMA for property management staff in affordable developments, 
including LIHTC properties with HUD subsidies.  Sue Johnson, President of The Success Group will be 
conducting the training. 

For details regarding the agenda, the National Affordable Housing Professional (NAHP) certification 
requirements, registration and accommodations for the training, please refer to the attached training 
announcement. 

Attachments: 
• Income Eligibility Limits and Maximum Rent Limits – 2011 
• Fair Housing Workshops and Housing Program Updates Information 
• 2011 National Medicare Workshop Information 
• LeadingAge Maine & New Hampshire’s 2011 Senior Housing Conference Information 
• NEAHMA Tax Credit Training and Specialist in Housing Credit Management Information 
• NAHMA Certified Professional of Occupancy Training Information



Maine State Housing Authority (“MaineHousing”) does not discriminate on the basis of race, color, religion, sex, sexual orientation, national 
origin, ancestry, age, physical or mental disability, or familial status in the admission or access to, or treatment or employment in, its programs, and 
activities. MaineHousing will provide appropriate communication auxiliary aids and services upon sufficient notice. MaineHousing will also provide 
this document in alternative formats upon sufficient notice. MaineHousing has designated the following person responsible for 
coordinating compliance with applicable federal and state nondiscrimination requirements and addressing grievances: Louise Patenaude, 
Maine State Housing Authority, 353 Water Street, Augusta, Maine 04330-4633, Telephone Number 1-800-452-4668 (voice 
in state only),(207) 626-4600-(voice), 1-800-452-4603 (TTY in state only), or (207) 623-2985 (TTY). 
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MaineHousing - Rent Restricted Programs Fair Market Rents Effective 10-1-2010

Income Eligibility Limits and Incomes and Rents Effective 5-31-2011

Maximum Rent Levels FedHOME Rents Effective 7-13-2011

% Median Income - Adjusted by Family Size Maximum Gross Rents

One Two Three Four Five Six Seven Eight 0BR 1BR 2BR 3BR 4BR

Lewiston-Auburn MSA :  Auburn, Durham, Greene, Leeds, Lewiston, Lisbon, Livermore, Livermore Falls, Mechanic Falls, Minot, Poland, 
Sabattus, Turner, Wales

HERA 30% 12,270 14,040 15,780 17,520 18,930 20,340 21,750 23,130 306 328 394 455 508

HERA 40% 16,360 18,720 21,040 23,360 25,240 27,120 29,000 30,840 409 438 526 607 678

HERA 50% 20,450 23,400 26,300 29,200 31,550 33,900 36,250 38,550 511 548 657 759 847

HERA 60% 24,540 28,080 31,560 35,040 37,860 40,680 43,500 46,260 613 657 789 911 1,017

50% AMI 2011 19,900 22,750 25,600 28,400 30,700 32,950 35,250 37,500 497 533 640 738 823

60% AMI 2011 23,880 27,300 30,720 34,080 36,840 39,540 42,300 45,000 597 639 768 886 988

80% AMI 2011 31,850 36,400 40,950 45,450 49,100 52,750 56,400 60,000 796 853 1,023 1,181 1,318

Low HOME 19,900 22,750 25,600 28,400 30,700 32,950 35,250 37,500 451 533 640 738 823

High HOME 23,880 27,300 30,720 34,080 36,840 39,540 42,300 45,000 451 565 691 875 969

FMR 451 565 691 875 969

  Aroostook County

HERA 30% 11,430 13,050 14,670 16,290 17,610 18,900 20,220 21,510 285 306 366 423 472

HERA 40% 15,240 17,400 19,560 21,720 23,480 25,200 26,960 28,680 381 408 489 565 630

HERA 50% 19,050 21,750 24,450 27,150 29,350 31,500 33,700 35,850 476 510 611 706 787

HERA 60% 22,860 26,100 29,340 32,580 35,220 37,800 40,440 43,020 571 612 733 847 945

50% AMI 2011 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

60% AMI 2011 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

80% AMI 2011 30,350 34,700 39,050 43,350 46,850 50,300 53,800 57,250 758 813 976 1,127 1,257

Low HOME 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 426 508 610 705 786

High HOME 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 426 525 629 821 905

FMR 426 525 629 821 905

  Cumberland HMFA

HERA 30% 13,950 15,930 17,910 19,890 21,510 23,100 24,690 26,280 348 373 447 517 577

HERA 40% 18,600 21,240 23,880 26,520 28,680 30,800 32,920 35,040 465 498 597 690 770

HERA 50% 23,250 26,550 29,850 33,150 35,850 38,500 41,150 43,800 581 622 746 862 962

HERA 60% 27,900 31,860 35,820 39,780 43,020 46,200 49,380 52,560 697 747 895 1,035 1,155

50% AMI 2011 22,650 25,850 29,100 32,300 34,900 37,500 40,100 42,650 566 606 727 840 937

60% AMI 2011 27,180 31,020 34,920 38,760 41,880 45,000 48,120 51,180 679 727 873 1,008 1,125

80% AMI 2011 36,200 41,400 46,550 51,700 55,850 60,000 64,150 68,250 905 970 1,163 1,344 1,500

Low HOME 22,650 25,850 29,100 32,300 34,900 37,500 40,100 42,650 566 606 727 840 937

High HOME 27,180 31,020 34,920 38,760 41,880 45,000 48,120 51,180 597 713 919 1,059 1,161

FMR 597 713 919 1,097 1,406
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MaineHousing - Rent Restricted Programs Fair Market Rents Effective 10-1-2010

Income Eligibility Limits and Incomes and Rents Effective 5-31-2011

Maximum Rent Levels FedHOME Rents Effective 7-13-2011

% Median Income - Adjusted by Family Size Maximum Gross Rents

One Two Three Four Five Six Seven Eight 0BR 1BR 2BR 3BR 4BR

Portland HMFA :  Cape Elizabeth, Casco, Cumberland, Falmouth, Freeport, Frye Island, Gorham, Gray, Long Island, North Yarmouth, 
Portland, Raymond, Scarborough, South Portland, Standish, Westbrook, Windham, Yarmouth, Buxton, Hollis, 
Limington, Old Orchard Beach

HERA 30% 15,420 17,640 19,830 22,020 23,790 25,560 27,330 29,070 385 413 495 572 639

HERA 40% 20,560 23,520 26,440 29,360 31,720 34,080 36,440 38,760 514 551 661 763 852

HERA 50% 25,700 29,400 33,050 36,700 39,650 42,600 45,550 48,450 642 688 826 954 1,065

HERA 60% 30,840 35,280 39,660 44,040 47,580 51,120 54,660 58,140 771 826 991 1,145 1,278

50% AMI 2011 25,350 28,950 32,550 36,150 39,050 41,950 44,850 47,750 633 678 813 940 1,048

60% AMI 2011 30,420 34,740 39,060 43,380 46,860 50,340 53,820 57,300 760 814 976 1,128 1,258

80% AMI 2011 40,500 46,300 52,100 57,850 62,500 67,150 71,750 76,400 1,012 1,085 1,302 1,504 1,678

Low HOME 25,350 28,950 32,550 36,150 39,050 41,950 44,850 47,750 637 683 820 946 1,056

High HOME 30,420 34,740 39,060 43,380 46,860 50,340 53,820 57,300 729 861 1,043 1,196 1,315

FMR 729 865 1,121 1,412 1,513

  Franklin County

HERA 30% 11,550 13,200 14,850 16,470 17,790 19,110 20,430 21,750 288 309 371 428 477

HERA 40% 15,400 17,600 19,800 21,960 23,720 25,480 27,240 29,000 385 412 495 571 637

HERA 50% 19,250 22,000 24,750 27,450 29,650 31,850 34,050 36,250 481 515 618 713 796

HERA 60% 23,100 26,400 29,700 32,940 35,580 38,220 40,860 43,500 577 618 742 856 955

50% AMI 2011 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

60% AMI 2011 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

80% AMI 2011 30,350 34,700 39,050 43,350 46,850 50,300 53,800 57,250 758 813 976 1,127 1,257

Low HOME 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

High HOME 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 528 570 694 829 965

FMR 528 570 694 829 1,076

  Hancock County

HERA 30% 13,410 15,330 17,250 19,140 20,700 22,230 23,760 25,290 335 359 431 498 555

HERA 40% 17,880 20,440 23,000 25,520 27,600 29,640 31,680 33,720 447 479 575 664 741

HERA 50% 22,350 25,550 28,750 31,900 34,500 37,050 39,600 42,150 558 598 718 830 926

HERA 60% 26,820 30,660 34,500 38,280 41,400 44,460 47,520 50,580 670 718 862 996 1,111

50% AMI 2011 21,250 24,300 27,350 30,350 32,800 35,250 37,650 40,100 531 569 683 789 881

60% AMI 2011 25,500 29,160 32,820 36,420 39,360 42,300 45,180 48,120 637 683 820 947 1,057

80% AMI 2011 34,000 38,850 43,700 48,550 52,450 56,350 60,250 64,100 850 910 1,092 1,262 1,408

Low HOME 21,250 24,300 27,350 30,350 32,800 35,250 37,650 40,100 531 569 683 789 881

High HOME 25,500 29,160 32,820 36,420 39,360 42,300 45,180 48,120 577 665 774 992 1,088

FMR 577 665 774 1,090 1,122
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MaineHousing - Rent Restricted Programs Fair Market Rents Effective 10-1-2010

Income Eligibility Limits and Incomes and Rents Effective 5-31-2011

Maximum Rent Levels FedHOME Rents Effective 7-13-2011

% Median Income - Adjusted by Family Size Maximum Gross Rents

One Two Three Four Five Six Seven Eight 0BR 1BR 2BR 3BR 4BR

  Kennebec County

HERA 30% 12,600 14,400 16,200 18,000 19,440 20,880 22,320 23,760 315 337 405 468 522

HERA 40% 16,800 19,200 21,600 24,000 25,920 27,840 29,760 31,680 420 450 540 624 696

HERA 50% 21,000 24,000 27,000 30,000 32,400 34,800 37,200 39,600 525 562 675 780 870

HERA 60% 25,200 28,800 32,400 36,000 38,880 41,760 44,640 47,520 630 675 810 936 1,044

50% AMI 2011 21,000 24,000 27,000 30,000 32,400 34,800 37,200 39,600 525 562 675 780 870

60% AMI 2011 25,200 28,800 32,400 36,000 38,880 41,760 44,640 47,520 630 675 810 936 1,044

80% AMI 2011 33,600 38,400 43,200 48,000 51,850 55,700 59,550 63,400 840 900 1,080 1,248 1,392

Low HOME 21,000 24,000 27,000 30,000 32,400 34,800 37,200 39,600 457 548 675 780 870

High HOME 25,200 28,800 32,400 36,000 38,880 41,760 44,640 47,520 457 548 682 931 994

FMR 457 548 682 931 994

  Knox County

HERA 30% 12,180 13,920 15,660 17,400 18,810 20,190 21,600 22,980 304 326 391 452 504

HERA 40% 16,240 18,560 20,880 23,200 25,080 26,920 28,800 30,640 406 435 522 603 673

HERA 50% 20,300 23,200 26,100 29,000 31,350 33,650 36,000 38,300 507 543 652 754 841

HERA 60% 24,360 27,840 31,320 34,800 37,620 40,380 43,200 45,960 609 652 783 905 1,009

50% AMI 2011 20,150 23,000 25,900 28,750 31,050 33,350 35,650 37,950 503 539 647 747 833

60% AMI 2011 24,180 27,600 31,080 34,500 37,260 40,020 42,780 45,540 604 647 777 897 1,000

80% AMI 2011 32,200 36,800 41,400 46,000 49,700 53,400 57,050 60,750 805 862 1,035 1,196 1,335

Low HOME 20,150 23,000 25,900 28,750 31,050 33,350 35,650 37,950 503 539 647 747 833

High HOME 24,180 27,600 31,080 34,500 37,260 40,020 42,780 45,540 523 682 789 939 1,028

FMR 523 691 789 1,068 1,232

  Lincoln County

HERA 30% 13,200 15,090 16,980 18,840 20,370 21,870 23,370 24,870 330 353 424 490 546

HERA 40% 17,600 20,120 22,640 25,120 27,160 29,160 31,160 33,160 440 471 566 653 729

HERA 50% 22,000 25,150 28,300 31,400 33,950 36,450 38,950 41,450 550 589 707 816 911

HERA 60% 26,400 30,180 33,960 37,680 40,740 43,740 46,740 49,740 660 707 849 980 1,093

50% AMI 2011 21,850 25,000 28,100 31,200 33,700 36,200 38,700 41,200 546 585 702 811 905

60% AMI 2011 26,220 30,000 33,720 37,440 40,440 43,440 46,440 49,440 655 702 843 973 1,086

80% AMI 2011 34,950 39,950 44,950 49,900 53,900 57,900 61,900 65,900 873 936 1,123 1,297 1,447

Low HOME 21,850 25,000 28,100 31,200 33,700 36,200 38,700 41,200 546 585 702 811 905

High HOME 26,220 30,000 33,720 37,440 40,440 43,440 46,440 49,440 631 678 818 988 1,018

FMR 631 678 818 988 1,018
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MaineHousing - Rent Restricted Programs Fair Market Rents Effective 10-1-2010

Income Eligibility Limits and Incomes and Rents Effective 5-31-2011

Maximum Rent Levels FedHOME Rents Effective 7-13-2011

% Median Income - Adjusted by Family Size Maximum Gross Rents

One Two Three Four Five Six Seven Eight 0BR 1BR 2BR 3BR 4BR

  Oxford County

HERA 30% 11,400 13,020 14,640 16,260 17,580 18,870 20,190 21,480 285 305 366 423 471

HERA 40% 15,200 17,360 19,520 21,680 23,440 25,160 26,920 28,640 380 407 488 564 629

HERA 50% 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

HERA 60% 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

50% AMI 2011 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

60% AMI 2011 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

80% AMI 2011 30,350 34,700 39,050 43,350 46,850 50,300 53,800 57,250 758 813 976 1,127 1,257

Low HOME 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 441 508 610 705 786

High HOME 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 441 586 675 883 965

FMR 441 586 675 899 1,127

  Penobscot HMFA

HERA 30% 11,400 13,020 14,640 16,260 17,580 18,870 20,190 21,480 285 305 366 423 471

HERA 40% 15,200 17,360 19,520 21,680 23,440 25,160 26,920 28,640 380 407 488 564 629

HERA 50% 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

HERA 60% 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

50% AMI 2011 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

60% AMI 2011 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

80% AMI 2011 30,350 34,700 39,050 43,350 46,850 50,300 53,800 57,250 758 813 976 1,127 1,257

Low HOME 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

High HOME 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 559 561 674 843 965

FMR 559 561 674 843 1,033

Bangor HMFA :  Bangor, Brewer, Eddington, Glenburn, Hampden, Hermon, Holden, Kenduskeag, Milford, Old Town, Orono, Orrington, 
Penobscot Indian Island Reservation, Veazie

HERA 30% 13,230 15,120 17,010 18,870 20,400 21,900 23,400 24,930 330 354 425 490 547

HERA 40% 17,640 20,160 22,680 25,160 27,200 29,200 31,200 33,240 441 472 567 654 730

HERA 50% 22,050 25,200 28,350 31,450 34,000 36,500 39,000 41,550 551 590 708 818 912

HERA 60% 26,460 30,240 34,020 37,740 40,800 43,800 46,800 49,860 661 708 850 981 1,095

50% AMI 2011 21,700 24,800 27,900 30,950 33,450 35,950 38,400 40,900 542 581 697 805 898

60% AMI 2011 26,040 29,760 33,480 37,140 40,140 43,140 46,080 49,080 651 697 837 966 1,078

80% AMI 2011 34,650 39,600 44,550 49,500 53,500 57,450 61,400 65,350 866 928 1,113 1,287 1,436

Low HOME 21,700 24,800 27,900 30,950 33,450 35,950 38,400 40,900 542 581 697 805 898

High HOME 26,040 29,760 33,480 37,140 40,140 43,140 46,080 49,080 548 639 815 1,013 1,110

FMR 548 639 815 1,036 1,170
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MaineHousing - Rent Restricted Programs Fair Market Rents Effective 10-1-2010

Income Eligibility Limits and Incomes and Rents Effective 5-31-2011

Maximum Rent Levels FedHOME Rents Effective 7-13-2011

% Median Income - Adjusted by Family Size Maximum Gross Rents

One Two Three Four Five Six Seven Eight 0BR 1BR 2BR 3BR 4BR

  Piscataquis County

HERA 30% 11,520 13,170 14,820 16,440 17,760 19,080 20,400 21,720 288 308 370 427 477

HERA 40% 15,360 17,560 19,760 21,920 23,680 25,440 27,200 28,960 384 411 494 570 636

HERA 50% 19,200 21,950 24,700 27,400 29,600 31,800 34,000 36,200 480 514 617 712 795

HERA 60% 23,040 26,340 29,640 32,880 35,520 38,160 40,800 43,440 576 617 741 855 954

50% AMI 2011 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

60% AMI 2011 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

80% AMI 2011 30,350 34,700 39,050 43,350 46,850 50,300 53,800 57,250 758 813 976 1,127 1,257

Low HOME 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

High HOME 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 548 625 772 883 965

FMR 548 625 773 981 1,050

  Sagadahoc HMFA

HERA 30% 14,670 16,770 18,870 20,940 22,620 24,300 25,980 27,660 366 393 471 544 607

HERA 40% 19,560 22,360 25,160 27,920 30,160 32,400 34,640 36,880 489 524 629 726 810

HERA 50% 24,450 27,950 31,450 34,900 37,700 40,500 43,300 46,100 611 655 786 907 1,012

HERA 60% 29,340 33,540 37,740 41,880 45,240 48,600 51,960 55,320 733 786 943 1,089 1,215

50% AMI 2011 24,150 27,600 31,050 34,500 37,300 40,050 42,800 45,550 603 646 776 897 1,001

60% AMI 2011 28,980 33,120 37,260 41,400 44,760 48,060 51,360 54,660 724 776 931 1,077 1,201

80% AMI 2011 38,650 44,200 49,700 55,200 59,650 64,050 68,450 72,900 966 1,035 1,242 1,435 1,601

Low HOME 24,150 27,600 31,050 34,500 37,300 40,050 42,800 45,550 603 646 776 897 1,001

High HOME 28,980 33,120 37,260 41,400 44,760 48,060 51,360 54,660 721 722 866 1,045 1,244

FMR 721 722 866 1,045 1,500

  Somerset County

HERA 30% 11,400 13,020 14,640 16,260 17,580 18,870 20,190 21,480 285 305 366 423 471

HERA 40% 15,200 17,360 19,520 21,680 23,440 25,160 26,920 28,640 380 407 488 564 629

HERA 50% 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

HERA 60% 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

50% AMI 2011 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

60% AMI 2011 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

80% AMI 2011 30,350 34,700 39,050 43,350 46,850 50,300 53,800 57,250 758 813 976 1,127 1,257

Low HOME 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 439 508 610 705 786

High HOME 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 439 545 646 883 965

FMR 439 545 646 912 967
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% Median Income - Adjusted by Family Size Maximum Gross Rents

One Two Three Four Five Six Seven Eight 0BR 1BR 2BR 3BR 4BR

  Waldo County

HERA 30% 11,400 13,020 14,640 16,260 17,580 18,870 20,190 21,480 285 305 366 423 471

HERA 40% 15,200 17,360 19,520 21,680 23,440 25,160 26,920 28,640 380 407 488 564 629

HERA 50% 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

HERA 60% 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

50% AMI 2011 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

60% AMI 2011 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

80% AMI 2011 30,350 34,700 39,050 43,350 46,850 50,300 53,800 57,250 758 813 976 1,127 1,257

Low HOME 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

High HOME 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 598 641 772 883 965

FMR 615 660 796 976 1,038

  Washington County

HERA 30% 12,210 13,950 15,690 17,430 18,840 20,220 21,630 23,010 305 327 392 453 505

HERA 40% 16,280 18,600 20,920 23,240 25,120 26,960 28,840 30,680 407 436 523 604 674

HERA 50% 20,350 23,250 26,150 29,050 31,400 33,700 36,050 38,350 508 545 653 755 842

HERA 60% 24,420 27,900 31,380 34,860 37,680 40,440 43,260 46,020 610 654 784 906 1,011

50% AMI 2011 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

60% AMI 2011 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 570 610 732 846 943

80% AMI 2011 30,350 34,700 39,050 43,350 46,850 50,300 53,800 57,250 758 813 976 1,127 1,257

Low HOME 19,000 21,700 24,400 27,100 29,300 31,450 33,650 35,800 475 508 610 705 786

High HOME 22,800 26,040 29,280 32,520 35,160 37,740 40,380 42,960 528 571 681 844 920

FMR 528 571 681 844 920

  York HMFA

HERA 30% 14,340 16,380 18,420 20,460 22,110 23,760 25,380 27,030 358 384 460 532 594

HERA 40% 19,120 21,840 24,560 27,280 29,480 31,680 33,840 36,040 478 512 614 709 792

HERA 50% 23,900 27,300 30,700 34,100 36,850 39,600 42,300 45,050 597 640 767 886 990

HERA 60% 28,680 32,760 36,840 40,920 44,220 47,520 50,760 54,060 717 768 921 1,064 1,188

50% AMI 2011 23,250 26,550 29,850 33,150 35,850 38,500 41,150 43,800 581 622 746 862 962

60% AMI 2011 27,900 31,860 35,820 39,780 43,020 46,200 49,380 52,560 697 747 895 1,035 1,155

80% AMI 2011 37,150 42,450 47,750 53,050 57,300 61,550 65,800 70,050 928 995 1,193 1,379 1,538

Low HOME 23,250 26,550 29,850 33,150 35,850 38,500 41,150 43,800 581 622 746 862 962

High HOME 27,900 31,860 35,820 39,780 43,020 46,200 49,380 52,560 659 685 871 1,042 1,138

FMR 659 685 871 1,042 1,138
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Income Eligibility Limits and Incomes and Rents Effective 5-31-2011

Maximum Rent Levels FedHOME Rents Effective 7-13-2011

% Median Income - Adjusted by Family Size Maximum Gross Rents

One Two Three Four Five Six Seven Eight 0BR 1BR 2BR 3BR 4BR

York-Kittery-So. Berwick HMFA :  Berwick, Eliot, Kittery, South Berwick, York

HERA 30% 16,110 18,390 20,700 22,980 24,840 26,670 28,500 30,360 402 431 517 597 666

HERA 40% 21,480 24,520 27,600 30,640 33,120 35,560 38,000 40,480 537 575 690 797 889

HERA 50% 26,850 30,650 34,500 38,300 41,400 44,450 47,500 50,600 671 718 862 996 1,111

HERA 60% 32,220 36,780 41,400 45,960 49,680 53,340 57,000 60,720 805 862 1,035 1,195 1,333

50% AMI 2011 26,600 30,400 34,200 37,950 41,000 44,050 47,100 50,100 665 712 855 986 1,101

60% AMI 2011 31,920 36,480 41,040 45,540 49,200 52,860 56,520 60,120 798 855 1,026 1,184 1,321

80% AMI 2011 42,500 48,600 54,650 60,700 65,600 70,450 75,300 80,150 1,062 1,138 1,366 1,578 1,761

Low HOME 26,600 30,400 34,200 37,950 41,000 44,050 47,100 50,100 670 717 861 994 1,108

High HOME 31,920 36,480 41,040 45,540 49,200 52,860 56,520 60,120 844 852 1,022 1,260 1,385

FMR 847 852 1,022 1,488 1,622

For all NL, SHP and LIHTC and Tax Exempt Projects that were Place in Service before 1-1-2009, use the HERA Income Limits and Rents

FedHOME designated units should use the lower of the applicable rent or the appropriate HOME rent.

The 30% AMI Income Limits for the Section 8 Program are different than those included in this chart.

LIHTC and Tax Exempt Projects that were Placed in Service after 1-1-2009 in Cumberland County, Kennebec County, Knox County, Portland 
HMFA, York County and York-Kittery-So. Berwick HMFA.  Limits in these areas may have decreased since the Placed in Service date of your 
project, however your project qualifies for the Hold Harmless rent provision and may collect the maximum rent allowed since the Placed in 
Service date.  



National Medicare Training Program Workshop June 2011

The CMS Boston Regional Office invites you  
to attend the 2011 National Medicare Workshop

National Medicare Training Program Workshop May 2011

…helping people with Medicare make informed health care decisions

When: Tuesday, August 30 – Thursday, September 1, 2011

Where: Sheraton Portsmouth Harborside Hotel and Conference Center
 250 Market Street, Portsmouth, NH  03801

Registration
Online registration is available at: 2011NationalMedicareTrainingProgram.blsmeetings.net. You 
must enter the password maureen1 (password is case sensitive) to register for the meeting. Please 
register each workshop participant individually. If you have any questions, call Sydney Vranna at 
301-577-0244, Ext. 2800 

Accommodations
A limited block of rooms has been reserved at the Sheraton Portsmouth Harborside Hotel and Conference 
Center at a rate of $126.00 per night (Government employee rate, Government photo ID required at 
check-in), excluding tax (9 percent,) for a single or double room and $149.00 per night (Non-government 
participant rate) excluding tax (9percent) for a single or double room. To reserve a room, please contact 
the hotel at 800-325-3535 and mention the group name: CMS Train-the-Trainer. To receive this room 
rate, you must reserve your room no later than Friday, July 29, 2011.

2011 Agenda
•	A	half-day	basic	track	for	those	new	to	Medicare	and	those	wanting	a	refresher

•	Basic	information	and	detailed	casework	–	tailored	to	your	needs

•	Medicare	training	materials	and	information	that	are	current,	accurate,	and	consistent

•	Opportunities	to	network	with	CMS	staff	and	other	partners	who	share	your	commitment

•	Subject	matter	experts	

•	2011	CD	Suite/USB	wafer	card	–	with	the	training	modules,	videos,	resource	guide	and	more!

What’s New?
•	Casework	–	you	told	us	and	we	listened!	You	can	now	submit	questions	you	want	answered	 

at your workshop. Look for the block provided at the bottom of the registration form. We will 
answer the questions of greatest interest to all, and still take questions from the floor.

http://2011NationalMedicareTrainingProgram.blsmeetings.net


 

The Certified Professional of Occupancy (CPO) course is 

a comprehensive program offered by the National 

Affordable Housing Management Association (NAHMA) 

for property management staff in affordable 

developments, including LIHTC properties with HUD 

subsidies. It is the only occupancy course that covers the 

HUD 4350.3 Rev -1 (change 2) Handbook in its entirety, 

with specific handbook references cited in the margins of 

the course text. 

Each participant will receive a copy of the HUD 4350.3 

Rev – 1(change 2) Handbook at this course. The three-day 

program is composed of two and a half days of instruction 

and a half-day exam. Participants who successfully 

pass the exam will receive a CPO certificate and lapel pin. 

All CPOs will be listed in an annual, national certification 

directory. The CPO is a requirement for NAHMA’s 

National Affordable Housing Professional (NAHP®) 

certification program.  

Fees and reasonable expenses for the course are an 

approved project expense. It is recommended that 

course attendees have a basic knowledge of the HUD 

4350.3 Rev - 1 (change 2) Handbook prior to 

registration. 

 

NAHMA is the leading voice for affordable housing, 
advocating on behalf of multifamily property owners 
and managers whose mission is to provide quality 
affordable housing. It supports legislative and 
regulatory policy that promotes the development and 
preservation of decent and safe affordable housing, is 
a vital resource for technical education and 
information, fosters strategic relations between 
government and industry and recognizes those who 
exemplify the best in affordable housing.  Founded 
in 1990, NAHMA’s membership today includes 
some of the industry’s most distinguished 
multifamily owners and management companies. 
  
 

The National Affordable Housing Professional 
(NAHP®) credential was developed by NAHMA to 
recognize those individuals who own, operate, 
manage, or assist in the management of affordable 
housing, and who, by completing strict NAHP® 
requirements, have met the highest possible industry 
standards.  NAHP® certification is available at the 
following levels: 
 
Professional: Successful candidates have a minimum 
of two years of industry experience, and must also 
meet an education component comprised of HUD 
occupancy regulations, Fair Housing & Section 504 
regulations, and basic apartment management skills. 
 
Executive: This select level of certification was 
designed to recognize our industry's most qualified 
executives.  NAHP®-e  candidates have at least five 
years of affordable housing management experience, 
functioning as an active owner, CEO, management 
agent, asset manger or multi-site supervisor 
overseeing two or more active properties, or a 
position with equivalent executive-level 
responsibilities. 

DAY ONE 

 

7:30 a.m. - 8:15 a.m. Registration  
(Continental Breakfast Included) 

8:15 a.m. - 12 p.m. Morning Session 

12 p.m. - 1:00 p.m. Lunch (Provided) 

1 p.m. - 5 p.m.  Afternoon Session 

5:15 p.m.  Adjourn 

5:30 p.m. - 6:30 p.m. Review Session (Optional) 

 

DAY TWO 

8 a.m. - 12 p.m. Morning Session   

(Continental Breakfast Included) 

12 p.m. - 1:00 p.m. Lunch (Provided) 

12:45 p.m. - 5:15 p.m. Afternoon Session 

5:15 p.m.  Adjourn 

5:30 p.m. - 6:30 p.m. Review Session (Optional) 

 

DAY THREE 

8 a.m. - 12 p.m.  Morning Session 

(Continental Breakfast Included) 

12 p.m. - 1:00 p.m. Lunch (Provided) 

12:45 p.m. - 5 p.m. Occupancy Exam 

5 p.m.   Adjourn 

  

 
 
Sue Johnson is the President of The Success 
Group.  Sue has extensive experience in the field 
of housing management and in developing and 
conducting training programs, especially for 
Affordable Housing Management Associations 
(AHMAs). 
An experienced trainer, Sue has worked on the 
revisions of several national training programs and 
provided technical assistance on contracts with 
HUD, management companies and public housing 
agencies. 
She is a frequent guest speaker to property 
management conventions and conferences.  
Besides being a NAHMA-certified CPO trainer, 
Sue holds several certifications including CPO, 
COS and CMH. 
 
 

NEAHMA 
 

The New England Affordable Housing 
Management Association (NEAHMA) was 
founded in 1989 to facilitate communications 
between management agents and the local and 
regional HUD and state housing finance agencies.  
At monthly membership meetings, agency 
representatives and NEAHMA members work 
together to find solutions to current affordable 
housing issues. 
NEAHMA’s membership consists of property 
management companies representing over 40,000 
units of affordable housing in Massachusetts, 
Connecticut, Rhode Island, Maine, New 
Hampshire and Vermont.  NEAHMA is a member 
of the National Affordable Housing Management 
Association (NAHMA). 
 
 



Please complete a separate form for each registrant and fax 
registration by August 3, 2011 to:   781-380-4842.   

 
NHCPO Class – August 9, 10, 11, 2011 

On- line payment option available for credit card payments 
at www.neahma.org 

 
Name:                                                              

Title:                                                              

Property Name:                                               

Company:                                                        

Address:                                                      

Phone:   Fax:                

Email                                                                        

Number of years worked in affordable housing: __ 

AHMA Members: 629  

AHMA Members: $589 
(Three or more from same company.) 

 

Non-Member: $679  

Total Amount Enclosed:  

                                                              
Make Checks Payable To: 

NEAHMA, 400 Washington Street, Suite 210 
Braintree, MA  02184 

Phone:  (781) 380-4344 
Cancellation Policy: 
There is a $50 administrative fee for cancellation 15 working days 
prior to the course. After this date, fees are non-refundable. A 
substitute may be sent in the place of the registrant. Class space is 
limited; therefore your registration must be accompanied by full 
payment in order to confirm your space for this course.   
Outstanding Collection Policy: 
Payment for trainings and workshops are payable upon receipt.  
Registrants with outstanding balances that exceed 90 days will be 
suspended from attending future trainings and workshops until 
payment is received in full. 
This organization complies with the Title III of the Americans with 
Disabilities Act (ADA).  The site is accessible for individuals with 
disabilities and if a registrant requires special accommodations please 
contact the NEAHMA office at least ten days prior to the date of the 
course. 
 

Call NEAHMA office at: 
(781) 380-4344 

or 
email:  Julie.kelliher@neahma.org 

August 9, 10, & 11, 2011 
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Overnight Room Accommodations 
Rooms are available on an  

individual basis under a NEAHMA Room 
Block at a discounted price of $95 per night.   

 Please contact the hotel directly to make 
your reservations by calling 

 603-668-6110 
 
 

 

Four Points by Sheraton 
Manchester-Boston Regional 

Airport Hotel 
55 John F. Devine Drive 
Manchester, NH  03103 

 
 

Four Points by Sheraton 
Manchester-Boston Regional Airport Hotel

55 John F. Devine Drive 
Manchester, NH  03103 

 



Choose one of three dates and locations:

August 16, 2011 8:30 am-11:30 am
Augusta Civic Center, Augusta

August 23, 2011 8:30 am-11:30 am
Ramanda Inn, 357 Odlin Road, 
Bangor

August 30, 2011 8:30 am-11:30 am
Howard Johnson Conference Center, 
Portland (exit 48)

The meeting rooms are accessible to persons with physical disabilities and 
upon sufficient notice, appropriate communication auxiliary aids and 
services will be provided. 

When

Fair Housing Workshop and 
Housing Program Update

Presenters

 211 Maine

 Alpha One

 Community Action Agencies

 Public Housing Authorities

 Maine Department of Health and Human Services

 MaineHousing

 Pine Tree Legal Assistance

 USDA - Rural Development

Please complete the online registration by going to 
https://www.regonline.com/2011fairhousing. Space 
is limited to 60 participants, so early registration is 
encouraged.

Refreshments will be provided.

How to register

For more information
Phone: 207-626-4670    |    TTY: 1-800-452-4603    |    Email: dkjohnson@mainehousing.org

Come learn about the right of 
all consumers to be free from 
discrimination, so you can be 
better equipped to assist your 
clients with accessing housing 
programs and services. 

This free, three-hour workshop 
for housing service providers 
and social service agencies offers 
opportunity to:

 Learn from Pine Tree Legal 
Assistance about Fair housing 
laws – who is protected, and 
what is required.

 Learn from each other about 
current housing programs 
for homeowners, renters, and 
people who are homeless to 
make sure everyone can have a 
place to call home.

Fair housing exists when all 
residents of a community can 
live in a decent, safe, affordable 
home of their choice.



2011 Senior Housing 
Conference

LeadingAge Maine & New Hampshire’s 

Thursday, September 15, 2011

North Conway Grand Hotel
Rte 16 at Settlers’ Green

North Conway, NH 03860



LeadingAge Maine & New Hampshire’s    2 0 1 1  S e n i o r  H o u s i n g  C o n f e r e n c e

Conference Planning Committee
Our sincere thanks to the following individuals who volunteered their time to assist   
with the development and planning of this conference:

Kathleen Arabasz, Lead Resident Service Coordinator for Senior Services,    
NNE Volunteers of America, South Portland, ME

Colleen Bloom, Associate Director for Housing Operations, LeadingAge, Washington, DC
Phil Holmes, Director,  Multifamily Program Center, US Dept of Housing & Urban   

Development, Manchester, NH
Nancy Hooks, Regional Vice President, LeadingAge, Cohoes, NY
Lee Karker, Executive Director, Methodist Conference Home, Rockland, ME
Barbara Soloway, Regional Property Manager, Avesta Housing, Portland, ME
Denise Vachon, Executive Director, The Park Danforth, Portland, ME

LeadingAge Maine & New 
Hampshire (formerly Aging 
Services of Maine and New 
Hampshire) is an association 
of not-for-profit, long-term 
care providers of services 

to the elderly in Maine and New Hampshire. The member 
organizations include nursing homes, assisted living facilities, 
federally-assisted and market-rate housing units, home- and 
community-based services, and continuing care retirement 
communities (CCRCs). LeadingAgeMENH is an affiliate of 
LeadingAge (formerly the American Association of Homes 
and Services for the Aging), which represents more than  
5,500 not-for-profit organizations throughout the country. 
LeadingAge’s members help millions of individuals and their 
families every day because they are mission-driven, not-for-
profit organizations dedicated to providing the services  
that people need, when they need them, in the place they  
call home.

Who We Are…

Colleen Bloom, CASP
Associate Director for Housing  
 Operations
LeadingAge
2519 Connecticut Ave, NW
Washington, DC 20008
202-508-9483
CBloom@LeadingAge.org

Elizabeth Burden, LICSW, MPH
Senior Clinical Social Worker
Lemuel Shattuck Hospital
170 Morton Street
Jamaica Plain, MA 02130
617-971-3146
Elizabeth.Burden@state.ma.us

Gregory Carson, Esq.
Director, Manchester Field Office
Department of Housing and Urban 
 Development
Norris Cotton Federal Building
275 Chestnut Street, 4th Floor
Manchester, NH 03103-1730
603-666-7510
Gregory.Carson@hud.gov

Nancy Rockett Eldridge
Executive Director
Cathedral Square Corporation
412 Farrell Street
South Burlington, VT 05403
802-863-2224
Eldridge@CathedralSquare.org

Faculty Listing

Who Should Attend? 
Individuals who work in market-rate and subsidized 
housing, retirement, and assisted living facilities, as well 
as other professionals interested in sessions on these 
timely and relevant topics:

• Congressional/HUD Update

• From Inquiry Call to Move-in and Beyond: Improve  

Your Consumers’ Experience

• Battle of the Bed Bugs in Senior Residences

• Dealing with Good People in Bad Situations…  

Helping Family Members

• The Weinberg Center on Elder Abuse Prevention at  

The Hebrew Home at Riverdale Model –Identifying and 

Preventing Elder Abuse in Senior Housing

• Health and Supportive Services in Senior Housing

• Getting a Handle on Hoarding by Elders

• Fair Housing & Ethical Decision Making

Joseph Faherty
Sales Support Team Member
Modern Pest Services
128B New Boston Street
Woburn, MA 01801
781-938-7378
JosephFaherty@ModernPest.com

Lynn Peel
President, Senior Care Consultant
Beach Glass Transitions, LLC
277 Congress Street
Portland, ME 04101
207-272-2797
LPeel@BeachGlassTransitions.com
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LeadingAge Maine & New Hampshire is proud to offer 

to its members the opportunity to receive a Professional 

Advancement Grant, a benefit of membership.  This 

program will entitle recipients (one each for Maine and 

New Hampshire members) to a free registration* to the 

winter Annual Meeting, spring Annual Conference, or fall 

Senior Housing Conference in order to advance their 

careers and networks.

Who is eligible?  Any full-time manager or staff 

member, or volunteer trustee of a provider member is 

eligible to receive a grant.

What is the application process?  Individuals 

wishing to apply for a grant should complete the 

Application form (below), and include any biographical 

information about his/her position(s) that he/she believes 

would be pertinent.  A three-member committee will 

Professional Advancement Grant Program
review all applications subsequent to the submission 

deadline to select the grant recipients.  Preference may 

be given to individuals who would be first-time attendees 

of an association program.

What is the application deadline?  Those wishing 

to submit an application for the Senior Housing Conference 

should ensure it is received at the association’s office by 

the deadline of August 15. The form and any attachments 

may be scanned/emailed or faxed.  The grant recipients 

and all those submitting an application will be notified by 

no later than August 22 as to the committee’s decision with 

respect to the awards.

*Professional Advancement Grants are for complimentary full 
registrations; travel and overnight expenses are the responsibility 
of the facility or the individual.

Professional Advancement Grant Application 

2011 Senior Housing Conference

Name: ______________________________________________________________________________________________________

Title: _______________________________________________________________________________________________________

Organization: ________________________________________________________________________________________________

Address: ____________________________________________________________________________________________________

Phone: _____________________________________  Email: __________________________________________________________

My participation in the above program will be beneficial to me as well as my organization because:

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________ 

If I receive a grant, I will attend the full program and, if requested, provide a testimonial to or submit a brief article for publication by 

LeadingAge Maine & New Hampshire.

Signature: ______________________________________________________Date: ________________________________________

Return this form and any additional supporting information to:
Rosie Goedtel, Director of Member Services and Communications
LeadingAge Maine & New Hampshire, PO Box 16506, Hooksett, NH 03106
Scan/Email: RGoedtel@LeadingAgeMENH.org
Fax: 603-391-9881 (call first)

DEADLINE FOR SUBMISSIONS IS 
MONDAY, AUGUST 15, 2011

Daniel Sternthal, Esq.
Senior Counsel
Seyfarth Shaw LLP
700 Louisiana, Suite 3700
Houston, TX 77002
713-238-1882
DSternthal@Seyfarth.com



LeadingAge Maine & New Hampshire’s    2 0 1 1  S e n i o r  H o u s i n g  C o n f e r e n c e2 LeadingAge Maine & New Hampshire’s    2 0 1 1  S e n i o r  H o u s i n g  C o n f e r e n c e

WEDNESDAY,  SEPTEMBER 14

6:00 – 8:00 p.m.

Welcome Reception

If you’re planning to arrive in North Conway the day before 

the conference, we hope you’ll plan to join us for a fun network-

ing reception where you can relax and visit with friends 

and colleagues!

THURSDAY,  SEPTEMBER 15

7:30 a.m.

Registration Opens (open all day)

8:15 – 9:15 a.m.

Opening General Session:     
Congressional/HUD Update
Colleen Bloom, CASP, Associate Director for Housing Operations,  

LeadingAge, Washington, DC; and Gregory Carson, Esq., Field Office  

Director, HUD/Manchester

Colleen Bloom, LeadingAge’s Associate Director for Housing  

Operations, will discuss the perspective from Washington along 

with LeadingAge’s policy goals regarding housing with services.  

We then welcome Gregory Carson, Esq., Field Office Director, 

HUD/Manchester Field Office, who will share information and 

insights from HUD, along with the latest operational directives 

released or in development, and the state of current funding and 

expectations in the coming fiscal year.

9:20 – 10:50 a.m.

Concurrent Education Sessions

A.1  From Inquiry Call to Move-in and Beyond: Improve 
Your Consumers’ Experience

Lynn Peel, President, Beach Glass Transitions, Portland, ME

Families want to move relatives into a community, not a business.  

Gain insight on your senior living business by viewing it from 

the consumer perspective.  Using case studies, learn how barriers 

between business practices and family satisfaction create obstacles 

to filling beds.  More importantly, learn innovative solutions to 

overcome such barriers.

A.2  Getting a Handle on Hoarding by Elders

Elizabeth Burden, LICSW, MPH, Sr Clinical Social Worker, Lemuel 

Shattuck Hospital, Jamaica Plain, MA

Community providers have hundreds of horror stories about 

clients often called “pack rats.” Now clutter and hoarding stories 

are routinely featured on Dr. Phil and cable networks. The 

bad new: there is no magic pill. The good news: providers are 

attempting to address hoarding, researchers are providing 

data, and interventions are being developed. This interactive 

workshop will describe clinical disorders and cognitive features 

associated with compulsive hoarding, recent research findings, 

and provide tools and interventions to deal with hoarding 

problems.

A.3  Dealing With Good People in Bad Situations…

Helping the Family Members

Daniel Sternthal, Esq., Senior Counsel, Seyfarth Shaw, LLP, Houston, TX

The purpose of this session is to help participants understand 

facility obligations when dealing with families during trying 

times. We will review case law related to this issue and identify 

specific areas of concern that staff may have to deal with on 

a daily basis. We will also discuss how to handle families 

experiencing difficult situations and limit liability.

11:00 a.m. – 12:30 p.m.
General Session: The Weinberg Center on Elder Abuse 
Prevention at The Hebrew Home at Riverdale Model – 
Identifying and Preventing Elder Abuse in Senior Housing

Daniel Reingold, MSW, JD, President & CEO, The Hebrew Home at 

Riverdale; Joy Solomon, Esq., Director and Managing Attorney, Harry & 

Jeanette Weinberg Center for Elder Abuse Prevention at The Hebrew Home 

at Riverdale, Riverdale, NY

Elder abuse is today where child abuse and domestic violence 

were thirty years ago. Abuse of older adults living in the com-

munity has reached epidemic proportions and is growing as the 

economy has worsened. But unlike child abuse and domestic 

violence, older adults are isolated and injuries from abuse are 

easily masked.  A recent study on the prevalence of elder abuse 

has found that for each reported case of abuse, 24 cases are un-

reported. This session will provide an overview of the signs and 

symptoms of elder abuse and how to screen for this insidious and 

dangerous crime. Additionally, the presenters, who created The 

Harry & Jeanette Weinberg Center for Elder Abuse Prevention at 

The Hebrew Home in Riverdale, which is the first emergency elder 

Schedule of Events
NOTE: LeadingAge Maine & New Hampshire has submitted the conference sessions to the National Association of Boards of Examiners of Long Term Care 
Administrators (NAB) for 7.0 clock hours.  State licensure boards, however, have final authority on the acceptance of individual courses.
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abuse shelter in the nation, will describe the model. In a unique 

partnership with LeadingAge, The Weinberg Center has assisted 

members in replicating the shelter in communities around the 

United States. Information on how to replicate the shelter model 

will be provided, and ample time for questions and answers will 

be available.

12:30 – 1:15 p.m.

Lunch

1:15 – 2:45 p.m.

Concurrent Education Sessions

B.1  Health and Supportive Services in Senior Housing

Nancy Rockett Eldridge, Executive Director, Cathedral Square Corporation, 

South Burlington, VT

Resident needs are increasing – and so are the costs to housing 

providers. Collaboration with long term care providers 

and health care reform initiatives can provide houses with 

the resources needed to support their residents.  Learn about 

Vermont’s Support And Services at Home (SASH) program;  

how it is funded; how it operates; and the key steps to developing 

scalable and sustainable housing with services programs.   

B.2  Battle of the Bed Bugs in Senior Residences

Joseph Faherty, Sales Support Team Member, Modern Pest, Portland, ME

We will discuss the history of bed bugs and possible reasons why 

we are seeing the recent resurgence, their biology and habits, 

how to properly identify them and why that’s important, how to 

protect your facility from infestation, what to do when activity is 

observed and different treatment options.

3:00 – 4:30 p.m.
Closing General Session: Fair Housing & Ethical  
Decision Making

Daniel Sternthal, Esq., Seyfarth Shaw, LLP, Houston, TX

The purpose of this session is to discuss how the Fair Housing 

Act applies in the long term care context. Emphasis will be placed 

on the independent living context, transferring between levels of 

care, CCRCs, and Reasonable Accommodations such as scooters 

and other mobility devices as well as service animals.

Instead of overprinting and throwing away large quantities 

of unwanted handouts, we have asked conference speakers 

to provide their power point presentations to us prior 

to the conference so that we may post them online.  

Registrants will receive an email announcing when the 

session handouts will be available, allowing you to review 

the presentations at your convenience; you then have the 

option of printing only those power points you would like 

to have on-hand for the sessions you plan to attend.  

NO PAPER HANDOUTS WILL BE PROVIDED 
AT THE CONFERENCE.

How do you benefit?
• Previewing the handouts prior to the conference 

will assist you in deciding which sessions are most 

valuable to you, helping you make the most of your 

conference learning experience.

• Having session handouts available online and not  

on paper means you have access to ALL session  

handouts, and not just the sessions you choose   

to attend.

• After the conference, session handouts will  

remain available on the LeadingAge Maine & New 

Hampshire website.

Thank you in advance for your cooperation and 

support of this initiative.

We are Going HandoutLESS, and  

You Reap the Rewards!

Schedule of Events
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The association has reserved a block of rooms at the North 

Conway Grand Hotel for the nights of Wednesday, September 14, 

and Thursday, September 15, at a special rate of $99 per night. To 

make your reservation, you may call 1-800-655-1452 (toll free).  

Be sure to mention that the reservation is part of the “LeadingAge 

Maine & New Hampshire” room block to receive the special 

discounted rate.  The cut-off date for accepting reservations in 

this room block is Monday, August 15.  Reservations requested 

after that date are subject to space and rate availability.

For driving directions to the hotel, attendees may wish to 

utilize MapQuest or access this link for the hotel’s website: 

http://www.northconwaygrand.com/map-directions/index.cfm  

North Conway is approximately a one-hour drive from the 

Portland (Maine) International Jetport.

Are you traveling early to the conference, or planning a long 

weekend? Here are some things to do in North Conway 

(excerpted from the North Conway Grand Hotel website):

We can’t imagine why anyone would want to leave the beautiful 

surroundings, amenities, and dining of our hotel in North 

Conway, but we understand that some people just have wander-

lust. If that’s you, you won’t be disappointed with the things to 

do in North Conway, NH.

If you enjoy shopping, the town is a popular destination to 

shop for hand-crafted items and antiques that are uniquely 

New England.  You can also explore the bargains at Settlers’ 

Green Outlet Village, New England’s largest tax-free resort outlet, 

adjacent to our hotel in North Conway.  Visit their website at 

www.settlersgreen.com for a listing of the stores, and also to join 

their free VIP Club at Settlers’ Green Outlet Village for savings 

of 15% to 30% and more! When you join, you can print a 

complimentary VIP card, learn about upcoming sales, and 

receive periodic email updates with exclusive discounts. 

Traveling with kids? You can take the family to Story Land theme 

park, just minutes away, or make the drive to Santa’s Village for 

holiday fun all year round. Or book a ride aboard the Conway 

Scenic Railroad, which departs from North Conway and winds 

through the jaw-dropping scenery of the Mt. Washington Valley 

and the White Mountains.

If you prefer your vacations active, the White Mountains of New 

Hampshire offer an abundance of options. Take a scenic drive, 

enjoy a hike or bike ride, play a round or two of golf, fish for 

brook trout, or cool off with some kayaking. Our hotel in North 

Conway is also a popular winter resort, with nearby options for 

alpine and Nordic skiers, snowmobiling, tubing, sleigh rides, 

and horseback rides.

Hotel Accommodations

North Conway Grand Hotel  I  Rte 16 at Settlers’ Green  I  North Conway, NH 03860

www.northconwaygrand.com
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Registration Form
LeadingAge Maine & New Hampshire’s

2011 Senior Housing Conference

Thursday, September 15, 2011

North Conway Grand Hotel, North Conway, NH

STEP 1: REGISTRANT INFORMATION

(please photocopy for each registrant)

Name: _______________________________________________

First Name as You Wish it to Appear on Badge: _______________

Title: ________________________________________________

Organization: _________________________________________

Street Address: ________________________________________

City:_______________________State:______Zip: ___________

Phone: ______________________________________________

Email: _______________________________________________

o I have the following special dietary needs: ________________

_________________________________________________

o  I require the following special aids/services to attend this 

 conference: ________________________________________

 _________________________________________________

  STEP 2:  PLANNING YOUR SESSIONS

Although the session and meal costs are included with your 

registration fee, we do ask that you select which sessions you plan 

to attend so that we may plan properly for an accurate number of 

attendees for each meeting room.  You will receive a confirmation 

letter at registration of the sessions you pre-selected.

Special Event:
o  Networking Reception (Weds, September 14, 6:00-8:00pm)

Education Sessions:
o  Opening General Session: Congressional/HUD Update

o  A.1  o  A.2  o  A.3

o  General Session: The Weinberg Center on Elder Abuse 

 Prevention at The Hebrew Home at Riverdale Model –  

Identifying and Preventing Elder Abuse in Senior Housing

o  B.1  o  B.2

o  Closing General Session: Fair Housing & Ethical 

 Decision Making

  STEP 3:  REGISTRATION FEE

(Note: Early Bird Discount If You Register by August 15!)
    

Member           Non-Member

Register by Monday, August 15 $99 $129

After August 15 $129 $159

GROUP DISCOUNT!  

Bring four attendees from your organization at the above 

registration fee, and the 5th person is FREE! 

  STEP 4: HOW TO REGISTER

1.  Mail your registration form, with check or credit card  

payment information, to:

  LeadingAge Maine & New Hampshire

  PO Box 16506

  Hooksett, NH 03106

2.   Fax your registration form, with credit card payment 

 information, to: 603-391-9881 (call first, please)

3.   Email your scanned registration form, with credit card 

 payment information, to:

  RGoedtel@LeadingAgeMENH.org

4.   Total Due:  $__________ and payment method:

	 o  Check Enclosed (Payable to LeadingAge ME & NH)

	 o  Credit Card:   o  MC o  VISA   o AMEX

Name on Credit Card (please print):_______________________

____________________________________________________ 

Billing Address: _______________________________________

City:_______________________State:______Zip: ___________

Credit Card No: _______________________________________

Expiration: __________/___________   

3-or 4-digit code on reverse of card:_______________________

Signature Authorizing Total:_____________________________

Questions?
Contact Rosie Goedtel, Director of Member Services & 

Communications, LeadingAge ME & NH

Phone: 603-391-9881    

Email: RGoedtel@LeadingAgeMENH.org



Please note these deadlines!

Monday, August 15

• Professional Advancement Grant Program  

applications due

• Conference registration forms due in order to 

receive early bird discount – a $30 savings!

• Hotel reservations cut-off date (after this date, 

reservations will be accepted by the hotel on a 

space- and rate-available basis only)

Bring to Conference

• Handouts you’ve downloaded and printed from 

our website (available after August 29)

• Plenty of business cards for networking!

LeadingAge Maine & New Hampshire’s 

2011 Senior Housing 
Conference

North Conway Grand Hotel  I  North Conway, NH

PO Box 16506

Hooksett, NH 03106
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Registration Form 
Please fax registrations to:  781-380-4842 

no later than August 18, 2011 
On-line registration also available at 

www.neahma.org 
Please bring a calculator with you. 

 
NAME: ____________________________________ 
 
TITLE: ____________________________________ 
 
PROPERTY NAME: _________________________ 
 
COMPANY:  _______________________________ 
 
ADDRESS:  ________________________________ 
 
__________________________________________ 
 
PHONE: ____________  FAX : ________________ 
 
EMAIL:  __________________________________ 
 

NEAHMA/NAA/AAHSA Members:  $449 
Course only – no exam   

 

Non Member:  $509  
Course only – no exam   
NEAHMA/ NAA/AAHSA Members:  $599 
Course and exam   

 

Non Member: $659 
Course and exam 

 

 
Exam Only: $159 

 

 
Total Amount Enclosed 

 

Make Checks Payable to:  NEAHMA, 400 
Washington Street, Suite 210, Braintree, MA  02184 

 
Cancellation Policy: 
There is a $50 administrative fee for cancellation 15 
working days prior to the course. After this date, fees are 
non-refundable. A substitute may be sent in the place of the 
registrant. Class space is limited; therefore your registration 
must be accompanied by full payment in order to confirm 
your space for this course.   
Outstanding Collection Policy: 
Payment for trainings and workshops are payable upon 
receipt.  Registrants with outstanding balances that exceed 
90 days will be suspended from attending future trainings 
and workshops until payment is received in full. 
This organization complies with the Title III of the 
Americans with Disabilities Act (ADA).  The site is 
accessible for individuals with disabilities and if a registrant 
requires special accommodations please contact the 
NEAHMA office at least ten days prior to the date of the 
course. 

Directions 
 

St. Mary Apartments 
88 Lexington Street 

Waltham, MA   
  

 
 
From Boston       
Merge onto I-95 N/MA-128    
Take the US-20 exit, EXIT 26, toward 
WALTHAM/WESTON  
Turn SLIGHT RIGHT onto US-20 
E/WESTON ST. Continue to follow US-20 
E       Turn LEFT onto SPRING ST.                
Turn RIGHT onto SCHOOL ST.  
Turn LEFT onto LEXINGTON ST       
 88 LEXINGTON ST # 1 is on the LEFT.  
  
Please MapQuest if coming from a 
different direction.    
  
Parking behind building – Use Pond Street 
for access.  If facing the front entrance of 
the building, Pond Street is to the 
right. Park in the Church Parking area. 
  
 

 
 

Tax Credit Training &  
SHCM™ Exam  

 
August 23 & 24, 2011 

 
St. Mary Apartments 
88 Lexington Street 

Waltham, MA   
 
 
 
 
 
This is an excellent opportunity for you 

to receive comprehensive Tax Credit 
training coupled with an opportunity to 

take the industry’s newest  
credential exam. 

 
Presenter: 

Debbie Piltch, Piltch Associates 
 
 
 
 
 
 

www.neahma.org 



 

Frequently Asked Questions 
about the SHCM™ Certification 

 
 

 
Q.  What is the SHCM Certification? 
 
A.  The Specialist in Housing Credit Management 
(SHCM) Certification has been developed by the 
National Affordable Housing Management 
Association (NAHMA) in partnership with The 
National Apartment Association (NAA) and the 
American Association of Homes and Services for 
the Aging (AAHSA) especially for management 
professionals involved with properties developed 
and operated under the Low Income Housing Tax 
Credit (LIHTC) program.  The SCHM is designed 
by management professionals for management 
professionals to ensure that they have attained 
the knowledge, experience and competence 
required to excel in the housing credit property 
management industry. 
 
 
Q.  Why do we need the SHCM Certification? 
 
A.  To maximize their career, managers in the 
affordable housing industry must be able to 
demonstrate their experience and expertise in 
mastering the complex requirements for the 
LIHTC program to their peers, employers, 
residents, regulators and the general public.  
Earning your SHCM enables you to do just that. 
 
 
Q.  How do I earn the SHCM Certification? 
 
A.  To earn a SHCM, candidates must 
successfully accumulate a minimum of 12 hours 
(actual instruction time) of housing credit specific 
coursework or training, successfully pass the 
SHCM exam, demonstrate a minimum of two 
years of housing credit management employment 
experience and submit the application. 
 

 
 
Q.  Where can I get the SHCM Application? 
 
A.  The application is available on- line at the 
following website: 
http://www.nahma.org/content/SHCM%20Application
.pdf 
 
 
Q.  Why is there a separate examination fee 
from the course tuition and registration? 
 
 
A.  There are many approved providers of LIHTC 
Training.  So that housing credit professionals who 
have achieved the required prerequisite training 
can take the optional SHCM certification exam, it 
was decided that the test would be covered by a 
separate fee from the training curriculum. 
 
 
Q.  How often will the SHCM examination be 
offered? 
 
A.  NEAHMA is committed to providing you with 
the training you need to advance your career.  
Because we can not tell when an affordable 
housing professional will accomplish the 
prerequisites for SHCM designation, we will offer 
the exam each time we provide LIHTC training. 
 

 
 
 
 
 

 

Course  
Schedule 

 
 
 

Day One 
 
7:30 am – 8:00 am Registration (continental 

breakfast included) 
 
 
8:00 am – 12:00 pm Morning Session 
 
12:00 pm – 12:30 pm Lunch (included) 
 
12:30 pm – 4:30 pm Afternoon Session 
 
 
 

Day Two 
 
8:00 am – 8:30 am Registration (continental 

breakfast included) 
 
 
8:30 am – 12:30 pm Morning Session 
 
12:30 pm – 1:00 pm Lunch (included) 
 
1:00 pm – 4:00 pm  Exam (optional) 
 

 
 

Please bring a calculator with you. 
 
 

 
 
 
  

Registration Info or Questions? 
 

Contact NEAHMA 
(781) 380-4344 

Relay #711 
 

 

Instructor 
 
 

Deborah R. Piltch is an attorney with an 

expertise in discrimination and housing law.  

Along with her law degree, Piltch has a 

Masters in Labor Relations.  In 1994, Piltch 

formed Piltch Associates, Inc., a consulting 

business designed to assist public housing 

agencies, private owners, non- profit groups 

and others in the fields of housing law and fair 

housing and equal opportunity compliance, as 

well as organizational development and staff 

training.  She has written extensively on 

regulatory compliance and fair housing law, 

and has conducted trainings on these subjects, 

as well as tax credit compliance for numerous 

public and private entities and organizations.  

She presently serves as the Director of 

Compliance for Maloney Properties, Inc., and is 

responsible for tax credit compliance for its 

portfolio. 

 

 

 

 
 
 

 

              
 

 
 

Course Overview: 
 

One and a half days of training (totaling 12 
hours of training) highlighting the major areas 

of the Low Income Housing Tax Credit 
Program.  The course will cover; Program 

Regulations, Unit Eligibility and Certification, 
Recertification, Documentation & 

Recordkeeping as well as Monitoring and 
Reporting Compliance.  During the course of 

this program you will find that all of the 
testable subject areas found on the NAHMA, 

Specialist in Housing Credit Management 
(SHCM) Certification examination will be 
covered.  We will offer the SHCM exam 

(optional) the afternoon of day two. 
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